
Request for Proposals (RFP) 
 

TOWN OF FRANKLIN 
 
In accordance with MGL c.30B, §6, it is the intention of the Town to retain the services for a multi-year 
ambulance billing and collection service.    
 
Project:  The Town of Franklin Fire Department operates an emergency and transportation ambulance 
service that is licensed for Advanced (Paramedic) Life Support Services (ALS) and Basic Life Support 
Services (BLS).  In the past fiscal year, this service performed approximately 3,549 medical calls.  These 
medical calls resulted in approximately 2,602 ambulance transports. 
 
Contract Length:   July 1, 2023 – June 30, 2026 
 
Proposal Documents: Available to download from www.franklinma.gov/bids 
 
Proposals due:   10:00 AM on Monday, April 24, 2023 

Franklin Municipal Building 
Purchasing Department – Room 206 
355 East Central Street 
Franklin, MA  02038 

 
All inquiries regarding this RFP shall be directed to the Town’s Chief Procurement Officer: 
 
Pam Vickery 
Franklin Purchasing Department 
355 East Central Street 
Franklin, MA  02038 
Telephone:  508-553-4835 
Fax:  508-541-5253 
Email:  pvickery@franklinma.gov 
 
 


