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HAND DELIVER and ELECTRONIC

Mark D. Marini, Secretary
Department of Public Utilities
One South Station, 5" Floor
Boston, Massachusetts 02110

Re: Town of Franklin - D.P.U. 16-57

Dear Secretary Marini:

Enclosed please find four copies of the Petition of the Town of Franklin (“Franklin®) for Approval
of Aggregation Plan Pursuant to G.L. c. 164, Section 134 (“Petition”) pursuant to which Franklin
respectfully requests that the Department of Public Utilities (“Department”) approve its
Community Choice Power Supply Aggregation Plan “(Aggregation Plan”). See Attachment B to
Petition. The Aggregation Plan has been approved by Franklin pursuant to the requisite local
process. See Petition, Attachments C — E. Franklin has also consulted with the Department of
Energy Resources (‘DOER”) and National Grid. The DOER's letter confirming the completion of
the consultation process is also included with this submittal.

Franklin has retained Colonial Power Group, Inc. (“Colonial”) to prepare necessary filings before
the Department and to assist in securing necessary regulatory approvals. Petition, Attachment
D, p. 5. Accordingly, Colonial and its counsel are delivering this Petition on behalf of Franklin as
a courtesy. Also, enclosed please find the Petition for Leave to Intervene of Colonial Power
Group, Inc. Finally, enclosed please find a check for $100 for the requisite filing fee.

Colonial notes that this Petition is being filed coincidentally with another similar petition.
Franklin and Colonial respectfully request that the Department issue a combined public notice
for these proceedings in order to reduce publication and service costs for the petitioners.

Please enter appearances on behalf of Franklin by Jeffrey D. Nutting, Town Administrator, Town
of Franklin, 355 East Central Street, Franklin, Massachusetts 02038 (phone: 508.520.4949).
Please also enter an appearance on behalf of Colonial by James M. Avery, Esq., Pierce Atwood
LLP, 100 Summer Street, Suite 2250, Boston, Massachusetts 02110 (phone: 617.488.8100).
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Mark D. Marini, Secretary
Department of Public Utilities
June 1, 2016
Page 2
Please call me if you require further assistance with respect to this matter.
Thank you for your consideration.
Very truly yours,
)
g 7 P
Qe 774, Qé(w

James M. Avery

JMA/cdw
Enclosure
(51 Kevin F. Penders, Generat Counsel (w/enc via hand delivery and electronic)

Judith Judson, Commissioner — DOER (w/enc and electronic)

Rebecca L. Tepper, Division Chief (w/enc and electronic)

Andrea G. Keeffe, Esq. (w/enc and electronic)

Jeffrey D. Nutting, Town Administrator, Town of Franklin (electronic)

Mark Cappadona, President (electronic)

Brian E. Murphy, Clerk (electronic)
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF PUBLIC UTILITIES

Town of Franklin ) D.P.U. 16-57

PETITION FOR LEAVE TO INTERVENE
OF COLONIAL POWER GROUP, INC.

Pursuant to G.L. ¢. 30A, § 11 and 220 CMR Section 1.03, Colonial Power Group, Inc.
("Colonial” or the “Company”) hereby petitions the Department of Public Utilities (the
‘Department”) for leave to intervene in the above-referenced proceeding. In support of this
motion, Colonial states the following:

1. Colonial is a Massachusetts corporation and maintains its principal offices at 277
Main Street, Marlborough, MA 01752,

2. On June 1, 2016, the Town of Franklin (“Franklin”) filed a petition for approval of
a proposal to implement a municipal electricity aggregation plan pursuant to G.L. c. 164, § 134
(the “Plan”).

3. Colonial has been retained to design and secure necessary approvals and, if
approved, will have substantial administrative responsibility for the implementation of the Plan.

4, The Department'’s investigation in this proceeding will address issues associated
with plan design and contracting and other issues of direct concern for Colonial.

5. The Department may allow any person that “may be substantially and specifically
affected” by a proceeding to intervene as a party. G.L. c. 30A, § 10; see also 220 CMR §
1.03(1).

6. Colonial is likely to be substantially and specifically affected by the Department's

finding with respect to nature and implementation of the Plan.
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Fé Colonial expects that its participation will be focused and will facilitate the

Department’s review of the Plan.

8. Colonial’s interests are unique and cannot be adequately represented by any
other party.
9. Franklin has been contacted and has indicated that Franklin does not object to

Colonial being granted intervener status in this proceeding.

10. Accordingly, Colonial moves for leave to intervene in this proceeding and
participate in this proceeding in consistent with the ground rules and procedures established by
the hearing officer.

WHEREFORE, Colonial respectfully requests that the Department grant this petition for

leave to intervene and take such other actions as may be necessary and appropriate.

Respectfully submitted,
COLONIAL POWER GROUP, INC.

By its attorneys,

ot (o

¥
/ James M. Avery, Esq.
/ Plerce Atwood LLP
00 Summer Street, Suite 2250

Boston, MA 02110
Tel.: 617.488.8100
Fax: 617.824.2020
javery@pierceatwood.com

Dated: June 1, 2016
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THE COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLIC UTILITIES

)
Town of Franklin ) D.P.U. 16-57

)

PETITION OF TOWN OF FRANKLIN FOR APPROVAL OF
AGGREGATION PLAN PURSUANT TO M.G.L. c. 164, 8 134

l. INTRODUCTION

The Town of Franklin (“Town”) hereby petitions the Massachusetts Department of Public
Utilities (“Department”) for approval pursuant to M.G.L. c. 164, § 134 (“Section 134”) of
Franklin’s Community Choice Power Supply Program’s Aggregation Plan (“Plan”) (see
Attachment B). Section 134 authorizes municipalities to aggregate the electrical load of
electricity consumers located within their borders in order to procure competitive supplies of
electricity.

On December 16, 2015, at a Town Council Meeting, the Town initiated the formal process to
become a municipal aggregator pursuant to Section 134 by declaring its intent to become an
aggregator of electric power (See Attachment C). On February 3, 2016, pursuant to M.G.L. c.
30B, § 1(b)(32), the Town elected to forego the Request for Proposals (RFP) process when
seeking a consultant to assist the Town in the design, implementation and administration of the
Program (See Attachment D). On February 3, 2016, the Town Administrator signed a consultant
agreement with Colonial Power Group, Inc. (CPG) to be the consultant for the Town to guide it
through the municipal aggregation process and to administer the Plan, if ultimately approved
(See Attachment E).! On March 9, 2016, the Town Council approved the Plan (See Attachment
F). In developing the Plan, the Town and CPG incorporated the comments and suggestions of
public officials, including the Massachusetts Department of Energy Resources (DOER). The
Town and CPG also conducted discussions with National Grid (“Local Distributor”).

. REQUESTED PROCEDURES TO REVIEW AGGREGATION PLAN
The Town respectfully requests that the Department conduct its review of this petition

expeditiously in order to allow the Town to proceed with Plan implementation and to negotiate
binding agreements with interested Competitive Suppliers. The Town wishes to take advantage

! Pursuant to the agreement between the Town and CPG, CPG is obligated to prepare and submit all filings relating
to the Plan with the Department. Accordingly, CPG’s petition for leave to intervene in this proceeding is included
with this Petition. The Town supports CPG’s petition.



of current market conditions to maximize savings for its eligible consumers. Therefore, the Town
respectfully requests an order by August 1, 2016. Municipal aggregators are required by their
very nature to conduct their business openly and with full participation by the public. The Town
holds regular, open public meetings at which eligible consumers have had the opportunity to
express their views and shape the Town's Plan. Moreover, the Town has adopted forms that
comport with aggregation plans previously approved by the Department and the Plan has been
reviewed by the DOER. The Town (and CPG), therefore, respectfully propose a streamlined
process consistent with other aggregation plan reviews that would include a public hearing,
discovery by Department staff, and an opportunity for interested persons to submit written
comments after the conclusion of the public hearing. In return, the Town and CPG commit to
providing requested information to the Department on an expeditious basis. Cf. Cape Light
Compact, D.T.E. 04-32, p. 2 (Review procedure summarized.)

I1l. DEVELOPMENT OF AGGREGATION PLAN, SELECTION OF COMPETITIVE
SUPPLIER, AND COMPLIANCE WITH STATUTORY REQUIREMENTS

The Town and CPG developed the Plan consistent with sound and established planning practices
and all relevant statutory requirements. First, the Plan was developed in conjunction with
consultation with the DOER as required by M.G.L. c. 164, § 134. Second, the Town and CPG
offered numerous opportunities for the public to review and comment upon the Plan. Third, the
Town and CPG drew substantially from the plan and procurement processes established by and
approved for the Cape Light Compact and the Community Choice Power Supply Programs
administered by CPG. The Town and CPG expect to continue to benefit from the experience of
these established public aggregation plans.

The Plan and a form of Electric Service Agreement (ESA) developed in order to implement the
Plan ensure that Plan participants will receive required notices, that the Town will be able to
choose an appropriate Competitive Supplier and that eligible consumers will be able to opt-out of
the Town's Plan consistent with relevant requirements. The Plan and ESA thus meet the
requirements of M.G.L. c. 164, § 134(a), 495, 6. The Town’s detailed Education and Information
Plan (“Education Plan”) is provided as Attachment H, an Implementation Schedule is provided
as Attachment | and a draft Customer Notification Form is provided as Attachment J.

The Plan and parallel portions of the ESA address the required provisions for organizational
structure, operations, funding, activating and terminating the Plan, methods for entering and
terminating agreements, rate setting and other costs to participants, universal access, equitable
treatment of ratepayers, reliability, and rights and responsibilities of participants.

The Plan, similar to all Community Choice Power Supply Programs administered by CPG,
incorporates several innovative features that best address these requirements in the context of the



requirements and objectives of the Town as being implemented by CPG with respect to the Plan.
First, the Town may be “revenue neutral” with respect to the Plan. The Town has not incurred
any outside costs with respect to the development of the Plan and the ESA. These efforts have
been undertaken by CPG and CPG will only receive remuneration pursuant to a consumption-
based charge to be reflected in the energy charge to Plan consumers. See Plan, 8§ 2.4, 3.0. This
fee structure was an important feature to the Town in its election to pursue the Plan.

IV.  WAIVER OF CERTAIN INFORMATION DISCLOSURE REQUIREMENTS

The Town or any Competitive Supplier to the Town may be obligated to disclose to participating
consumers a range of information regarding prices, collective bargaining agreements, fuel
sources and air emissions, under M.G.L. c. 164, § 1F(6) and 220 C.M.R. 11.06.

Competitive Suppliers have indicated that requiring the disclosure label to be inserted into the
Local Distributor’s paper bills would be costly for the supplier, and thereby drive up the bids
offered to the Town. An additional burden would be placed on the Local Distributor to determine
how to send the disclosure label to those customers who are on electronic billing.

The Town or its Competitive Supplier can provide much of this the information required by the
statute, M.G.L. c. 164, 8 1F(6), especially the information regarding the fuel sources, emissions
characteristics and labor characteristics, more effectively and at lower cost by using means other
than those specified in the regulation, 220 C.M.R. 11.06(4) (see Attachment H for the Town’s
Education Plan). The Town therefore requests a waiver, both for itself and any Competitive
Supplier, of certain of the requirements of 220 C.M.R. 11.06, under the Department’s authority
for good cause, to grant an exception to the requirements of 220 C.M.R. 11.00. See 220 C.M.R.
11.08. Specifically, the Town requests that the Department waive the requirements of 220
C.M.R. 11.06(4)(c) that a Competitive Supplier provide an information disclosure label directly
to retail consumers on a quarterly basis. The Department has allowed this exemption in all
Department approved Municipal Aggregation Plans to date.

As an alternative to providing the quarterly information disclosure label directly to participating
consumers, the Town and CPG respectfully request that the Department allow that the Town
may provide the information regarding fuel sources, emissions and labor characteristics by
alternative means. Based upon information available to it, the Town and CPG believe that other
means are as likely, if not more likely, to effectively deliver the information required by the
statute and regulations. These alternative measures include press releases, public service
announcements on cable TV, newsletters of civic, business and religious organization, postings
at Town Hall, discussions at meetings of the Town’s Town Council (which are televised and
reported in the press), and postings on the websites of the Town or CPG. In the case of all
current Community Choice Power Supply Programs administered by CPG, no participating



consumers have objected to the change in delivery formats.

Importantly, the Town’s and CPG’s waiver request is narrow. The Town and CPG are not
seeking any waiver of its obligations under M.G.L. c. 164, § 134 to provide written notice to
inform all ratepayers of the automatic enrollment process, their rights to opt-out of the Plan, and
of their other rights under Section 134. The Town and CPG are also not seeking any waiver of
any Competitive Supplier's obligations to provide written Terms of Service to each ratepayer
(220 C.M.R. 11.06(3)), and to provide to all participating consumers a toll-free telephone
number for customer service and complaints (220 C.M.R. 11.06(2)(c)). Any Competitive
Supplier will also provide, prior to the initiation of service, the price information required by 220
C.M.R. 11.06(2)(b).

Y CONCLUSION

WHEREFORE, the Town, with the support of CPG, respectfully requests that the Department
find that the Town's Plan and related procedures meet all of the requirements of M.G.L. c. 164, §
134 and approve the Plan, issue the specific waiver requested in Section IV above, and take such
other actions as may be necessary and appropriate.

Rcspectﬁllly submitted,
WN OF FRANKLIN

1ts Town /dmmlstrator
4ffre CP Nuttmg
own of Franklin
355 East Central Street

Franklin, MA 02038
Tel.: (508) 520-4949




COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF

ENERGY AND ENVIRONMENTAL AFFAIRS
DEPARTMENT OF ENERGY RESOURCES
100 CAMBRIDGE STREET, SUITE 1020

BOSTON, MA 02114
Telephone: (617) 626-7300

Charles D. Baker Facsimile: {6] ?) ?27_“[]30 Matthew A. Beaton
Governor Secretary
Karyn E. Polito Judith F, Judson
Lt. Governor Commissioner

May 18,2016

Jeffrey D. Nutting, Town Administrator
Town of Franklin

335 East Central Street, Route 140
Franklin, Massachusetts 02038

Re: Town of Franklin Municipal Load Aggregation Plan

Dear Mr. Nutting:

I am writing to inform you that the Town of Franklin (“Franklin™) has completed its
consultation with the Department of Energy Resources (“DOER?”), pursuant to G.L., ¢.164, §
134(a) in the development of its Municipal Load Aggregation Plan, detailing the process and
consequences of aggregation.

The DOER attests to the good faith effort made by Franklin and its agent, Colonial Power
Group, Inc. (“Colonial™) in the consideration of the undertaking; the communications it has
conducted with Franklin’s distribution company, National Grid; the development of a market-
ready Energy Supply Agreement with licensed Competitive Suppliers; and the communications
it has conducted with us. We have engaged in helpful discussions with both the Town and its
consultants, Colonial, during recent weeks. During that portion of our discussion that addressed
the emphasis on transparency for the benefit of its consumers and the high priority of the Town
to retain its municipal autonomy throughout the implementation of its Plan, Colonial, its agent,
reiterated the Municipality’s intent to operate as a single Municipal Load Aggregation Plan and
to solicit bids solely on its load and not jointly with other municipalities. Upon review of
Franklin’s documentation, we have made additional observations and comments and offered
suggestions regarding revisions to its Plan and supporting documentation.

Our exchange of views has reached a satisfactory conclusion. We have now completed
these discussions in response to explanations provided to our questions and assurances made
accommodating our suggestions by the Town of Franklin and Colonial. After examination of



Franklin's proposat, on May 13, 2016 the DOLR conducted a meeting telephonically with Jamie
Hellen, the Deputy Town Administrator, and the Town’s agent, Colonial, which is coordinating
this effort. In performing these actions, the DOER has provided technical assistance consislent

with our charge under G.L. ¢.25A, § 6(11).

The DOER is satisfied that the Town of Franklin and Colonial are undertaking this effort
with tealistic expectations of the municipal benefits that may accrue to future Aggregation Plan
subseribers. Similarly, we recognize the commitment of Franklin as it sceks to bring value to the
community through this public aggregation.

Director, Green Communities

DK siv
ce: Mark Cappadona
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COMMUNITY CHOICE POWER SUPPLY PROGRAM
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TOWN OF FRANKLIN
COMMUNITY CHOICE POWER SUPPLY PROGRAM

LIST OF ATTACHMENTS

ATTACHMENT A: Approval and Authorization Timeline
ATTACHMENT B: Aggregation Plan

ATTACHMENT C: Public Aggregator Authorization
ATTACHMENT D: Request for Proposals
ATTACHMENT E: Consultant Agreement
ATTACHMENT F: Aggregation Plan Approval
ATTACHMENT G: Electric Service Agreement
ATTACHMENT H: Education and Information Plan
ATTACHMENT I: Implementation Schedule

ATTACHMENT J: Customer Notification Form



TOWN OF FRANKLIN
COMMUNITY CHOICE POWER SUPPLY PROGRAM

APPROVAL AND AUTHORIZATION TIMELINE
PREPARED BY

COLONIAL POWER GROUP, INC.

AGGREGATION AUTHORIZED: DECEMBER 16, 2015

The Town Council authorized the Town to become an aggregator of electricity. This vote
authorized the Town to explore market prices for power supply and services on behalf of the
Eligible Consumers in the Town. [Attachment C]

REQUEST FOR PROPOSALS EXEMPTED: FEBRUARY 3, 2016

Pursuant to M.G.L. c. 30B, 8§ 1(b)(32), the Town is not required to release a Request for
Proposals when seeking a consultant to assist the Town in the design, implementation and
administration of Franklin’s Community Choice Power Supply Program. [Attachment D]

CONTRACT EXECUTED: FEBRUARY 3, 2016

The Town entered into a contract with Colonial Power Group, Inc. (CPG). [Attachment E]

PUBLIC REVIEW AND COMMENT PERIOD: FEBRUARY 12 - MARCH 8, 2016

The Town made the Aggregation Plan available for public review and comment. [Attachment F]

AGGREGATION PLAN APPROVED: MARCH 9, 2016

The Town Council approved the Aggregation Plan. [Attachment F]

DOER REVIEWED: MAY 13, 2016

The Town, CPG, and the Massachusetts Department of Energy Resources (DOER) conducted a
meeting to review the processes, consequences, and outcomes of municipal aggregation. The
Town and CPG are grateful for the assistance from the DOER.



TOWN OF FRANKLIN
COMMUNITY CHOICE POWER SUPPLY PROGRAM

AGGREGATION PLAN

PREPARED BY

COLONIAL POWER GROUP, INC.

PURPOSE OF THE AGGREGATION PLAN

The Town of Franklin (“Town”) developed this Aggregation Plan (“Plan”) in compliance with
Massachusetts law regarding public aggregation of electric consumers. It contains required
information on the structure, operations, services, funding, and policies of the Town’s Plan. The
Plan has been developed in consultation with an aggregation implementation consultant
(Consultant), initially Colonial Power Group, Inc. (CPG) and the Massachusetts Department of
Energy Resources (DOER).

The purpose of this Plan is to represent consumer interests in competitive markets for electricity.
It seeks to aggregate consumers in the Town to negotiate rates for power supply. It brings
together the buying power of over 32,000 consumers. Furthermore, the Town seeks to take
control of energy prices. Participation is voluntary for each eligible consumer. Eligible
consumers have the opportunity to decline service provided through the Plan and to choose any
Competitive Supplier they wish. Based on enrollment figures from previous community
aggregations, CPG anticipates that 97% of the eligible consumers will participate. The Town has
distributed this Plan for public review prior to submitting it to the Massachusetts Department of
Public Utilities (“Department”).
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REQUIREMENTS FOR MUNICIPAL AGGREGATION

The Massachusetts Electric Utility Restructuring Act of 1997 (“Restructuring Act”) contains
several requirements for municipal aggregators. One requirement is to develop an aggregation
plan in consultation with the DOER. The Plan is subject to review by consumers in the
participating municipality and approval by the Department.

1 THE PROCESS OF MUNICIPAL AGGREGATION

Municipal aggregation involves a multi-step public process as follows:

1.1  Vote and Authorization to become a Public Aggregator

1.2 Development of Plan in Consultation with DOER

1.3 Review of Plan by Town Administrator, Town Council and Consumers
1.4  Vote on Plan by Town Council

1.5  Submission of Plan for Department Approval

1.6 Public Hearing on Plan by Department

1.7 Selection of Date for Receipt of Price Terms from Competitive Suppliers
1.8  Selection of Competitive Supplier by Town Administrator

1.9 Notification of Enrollment for Eligible Consumers

1.10 Beginning of Opt-Out Period (30 days prior to first service date)

1.11  Transfer of Participating Consumers to Competitive Supplier

In addition to this process, municipal aggregators must comply with open meeting laws, ethical
rules, and certain public bidding and information requirements.



2 FRANKLIN’S COMMUNITY CHOICE POWER SUPPLY
PROGRAM

The Town offers one program to achieve its goals: Franklin’s Community Choice Power Supply
Program (“Program”). The Program provides professional representation on behalf of consumers
in state proceedings and in regional or local forums to protect consumer interests in an evolving
marketplace.

The Program is designed to offer competitive choice to eligible consumers and to gain other
favorable economic and non-economic terms in service contracts. The Town does not buy and
resell power, but represents consumer interests to set the terms for service. Through a
competitive bid and negotiation process, the Town develops a contract with a Competitive
Supplier for firm, all-requirements service. The contract runs for a fixed term. The process of
contract approval contains checks and balances. Once the contract has been negotiated by the
Town’s agent, it must be submitted to the Town Administrator for approval. And lastly, eligible
consumers may opt-out of the Program, and select Basic Service or power supply from any other
Competitive Supplier they wish at any time before or following their enroliment in the Town’s
Program. No eligible consumer is required to receive service under the Town’s contract. [See
Section 4.1.6 for detailed information on the opt-out process.]

21  ORGANIZATIONAL STRUCTURE

The Town’s government is led by a nine person Town Council. Daily operations are overseen by
a Town Administrator. Town elections are held the first Tuesday in November.

The Town Council is composed of nine members elected for two year terms. They meet every
first and third Wednesday evening at 7:00 P.M. at Town Hall. They may also hold other
meetings from time to time. The Town Council acts as the Town’s Chief Executive Body
responsible for the general welfare of the community. Specific powers and responsibilities of the
Town Council are set forth in the Town Charter. The operational role of the Town and its agent
in relation to consumers is outlined and described in the following pages.

2.2  OPERATIONAL LEVELS

There are five operational levels to the Town’s Program as follows:

2.2.1 Level One: Consumers

Consumers hold the ultimate authority over the Program and its functions. They can elect

candidates for the Town Council who may take positions regarding the Program. They can
2
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participate in local and regional meetings and hearings regarding issues related to restructuring in
general and the Town’s Program in particular. And they can attend meetings to express their
Views.

Every eligible consumer in the Town may participate in the Town’s Program. All eligible
consumers will also have the ability to decline service through the Competitive Supplier and
choose any other power supply option they wish or remain with the Local Distributor, National
Grid (NGRID). Eligible consumers who are dissatisfied with services provided under the
contract negotiated by the Town may also communicate directly with the Competitive Supplier
or the Consultant retained by the Town to assist with the implementation of the Plan via e-mail
or toll-free telephone number in an effort to alter or otherwise improve service. Eligible
consumers may also opt-out at any time by contacting the Competitive Supplier. Eligible
consumers may also bring issues before the Town Council.

2.2.2 Level Two: Town Council

Based upon its existing authority or authority provided by voters at Town elections, the Town
Council may act on program and policy issues and contract recommendations. In addition, it may
provide instructions to the Town’s agent regarding specific policy or program decisions to be
made under the Program. It may also raise issues directed to it by consumers for the Town to
address.

2.2.3 Level Three: Town Administrator

The Town Administrator carries out the collective decisions and instructions of the Town
Council and participating consumers.

2.2.4 Level Four: Consultant

As the Town’s agent, the Consultant shall provide the day-to-day management and supervision
of the business affairs of the Program under a contract agreement. The Consultant shall serve as
the Town’s procurement agent, utilizing its existing staff to solicit services as requested by the
Town. In addition, the Consultant provides office space and administrative support to coordinate
the Program’s operations.

This administrative support includes:

e communications;

e program development;

e recordkeeping; and

e program oversight and maintenance.



2.2.5 Level Five: Competitive Suppliers

Competitive Suppliers contract with the Town through its Town Administrator. The contract is
negotiated, recommended, and monitored for compliance by the Consultant. No contract is
binding until it is approved by the Town Administrator. The complete set of Competitive
Supplier responsibilities is found in the Electric Service Agreement (ESA) between the Town
and the Competitive Supplier.

2.3  OPERATIONS

The Program’s operations are guided by the provisions and goals contained in this Plan and the
instructions and decisions of the Town Administrator, the Consultant, and participating
consumers.

The goals of this Plan are as follows:

e provide the basis for aggregation of eligible consumers on a non-discriminatory basis;

e acquire a market rate for power supply and transparent pricing;

e provide equal sharing of economic savings based on current electric rates;

e allow those eligible consumers who choose not to participate to opt-out;

e provide full public accountability to participating consumers; and

e utilize municipal and other powers and authorities that constitute basic consumer
protection to achieve these goals.

2.4 STAFFING AND MANPOWER
The operations necessary to plan, deliver, and manage the Town’s Program include:

e technical analysis;

e competitive procurement of services;
e regulatory approvals;

e accounting and fiscal management;

e contract maintenance;

e communications;

e program coordination; and

e administrative support.

The Town intends to utilize the Consultant as the professional, technical, and legal consultant to
operate the Program. The Consultant is a licensed broker of electricity in Massachusetts (EB-
107). The Consultant has experience designing, implementing and administering opt-out

4



municipal aggregation programs.

The Consultant will be responsible for monitoring all aspects of the Program and any resulting
contractual agreements, including but not limited to: monitoring and reporting on compliance
with all contract terms and conditions, resolution of contract issues, implementation of the opt-
out process for consumers, participation in negotiations with NGRID, preparation of reports, as
directed, and routine updates and attendance at meetings with the Town Administrator and Town
Council.

The Program has been developed on behalf of the Town by the Consultant with the support of
technical consultants and legal counsel. Once a contract has been secured, the Consultant will
administer the Program.

The Consultant will undertake negotiations with Competitive Suppliers and provide
representation at the state level, as needed, at the direction of the Town Administrator and Town
Council. The terms and conditions of any contract may be subject to review by the Town
Attorney, as well as by any outside legal counsel which may be selected by the Town, and may
be further subject to the Town Attorney’s approval as to legal form.

3 FUNDING

Initial funding for Town’s Program comes from private capital supplied by CPG. The ESA with
a Competitive Supplier will include a $0.001 per kWh adder that will be paid by the Competitive
Supplier to the Consultant. The $0.001 per kWh adder will fund the on-going costs of the
Program. The start-up costs, to be borne by the Consultant, include costs for legal representation,
public education, and communications. Mailing costs will be borne by the Competitive Supplier.

4 ACTIVATION AND TERMINATION

41  ACTIVATION

Following the process of municipal aggregation and competitive procurement of a proposed
contract by the Town, activation of the Program requires the following steps:

a) Approval of Plan by Department

b) Acceptance of ESAs by Town Council and Town Administrator
¢) Signing of ESA by Town Council and Town Administrator

d) Notification of Enrollment for Eligible Consumers

e) Notification of NGRID

f) Beginning of Opt-Out Period



g) Transfer of Participating Consumers to Competitive Supplier
Each of these steps is described as follows:
4.1.1 Approval of Plan by Department

The Town, through its agent, shall file this Plan with the Department. The Department is
required to hold a public hearing on the Plan.

4.1.2 Acceptance of ESAs by Town Council and Town Administrator

All contracts negotiated by the Town shall be expressly conditioned upon the acceptance of the
contract by the Town Administrator. Competitive Suppliers and contracts must comply with all
applicable laws and rules and regulations promulgated by the Department concerning
Competitive Suppliers.

4.1.3 Signing of ESA by Town Council and Town Administrator

With the signing of the contract by the Town Administrator, the terms and conditions in the
contract will be utilized for service for eligible consumers within the municipal boundaries of the
Town, except for those eligible consumers who have selected a Competitive Supplier prior to the
contract activation date and do not wish to switch to service under the Town’s contract, or those
eligible consumers who affirmatively opt-out of the Program.

4.1.4 Notification of Enrollment for Eligible Consumers

Following approval of the contract by the Town, the Competitive Supplier shall undertake
notification of all eligible consumers on Basic Service to be enrolled. NGRID will inform the
Competitive Supplier and the Consultant as to which consumers are on Basic Service and which
consumers are receiving power from third-party suppliers. NGRID will electronically transmit
the name, address and account of eligible consumers and run this data just prior to the meter read
at which the change to the Competitive Supplier is set to occur to ensure that no consumers
contracted with third-party suppliers are enrolled. Only current Basic Service consumers will be
sent opt-out notices. The Town may also generally notify all consumers receiving competitive
service of their eligibility to receive power from the Town’s Competitive Supplier. Once the
appropriate notification has been provided to the eligible consumer and applicable opt-out
requirements met, the Competitive Supplier will electronically enroll the eligible consumer by
submitting an “enroll customer” transaction to NGRID in accordance with the rules and
procedures set forth in the EBT Working Group Report, which is applicable to all Competitive
Suppliers and distribution companies in Massachusetts.



The process of notification shall be multi-layered and will include:

e mailings by the Town;

e newspaper notices;

e public service announcements (PSAs); and
e notices posted in Town Hall.

Prior to enrollment, this notification shall:

e inform eligible consumers they have the right to opt-out of the aggregated entity
without penalty and choose Basic Service at any time before or after their first day of

Service;

e prominently state all charges to be made and a comparison of the price and primary
terms of the Town’s contract compared to the price and terms of NGRID’s Basic

Service;

e explain the opt-out process; and
e provide written notification that no charges associated with the opt-out will be made
by the Competitive Supplier.

When a new eligible consumer first moves to the Town, the eligible consumer will not be
assigned to the Town’s Competitive Supplier until the Competitive Supplier submits an “enroll

customer” transaction. Prior to such “enroll customer” transaction, the eligible consumer shall
receive Basic Service. The Competitive Supplier is responsible for including new eligible
consumers in the Program as they move into the Town by the requesting electronic transmittals
on a quarterly basis from NGRID, notifying and enrolling per the procedures followed for the

initial enrollment.

The approximate timing of the major procedural steps related to the notification of consumers is

as follows:

Day 1
Day 2

Day 3
Day 14
Day 18

Day 19
Day 21
Days 21-51

Supply contract executed between Town and Competitive Supplier
Competitive Supplier notifies NGRID to prepare Town eligible consumer
data
Competitive Supplier begins EDI testing with NGRID
Competitive Supplier receives eligible consumer data from NGRID
CPG and/or Competitive Supplier mails opt-out notice to all eligible
consumers
30-day opt-out period begins on date of postmark
Eligible consumers receive mail
Consumers wishing to opt-out return pre-paid reply card to Competitive
Supplier
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Day 33 Competitive Supplier completes EDI testing with NGRID

Day 52 Competitive Supplier removes opt-outs from eligible list

Day 53 Competitive Supplier sends “supplier enrolls customer” EDI for all
participating consumers

Participating consumers are enrolled with supplier on the next meter read, provided that the
enrollment transaction is submitted no fewer than two full business days before the meter read.

Our Consultant’s experience with previous aggregation programs suggests that the Town,
Competitive Supplier and NGRID need about two months to complete the consumer notification
and enrollment process.

The procedures described above may also be found in NGRID’s Terms and Conditions for
Municipal Aggregators, M.D.P.U. No. 1202, as amended or superseded from time to time. These
procedures were discussed in numerous meetings between CPG and NGRID.

The methods by which eligible consumers will be enrolled in the Program are consistent with
NGRID’s Terms and Conditions for Competitive Suppliers, M.D.P.U. No. 1201, as amended or
superseded from time to time.

4.1.5 Notification of NGRID

Along with notification of eligible consumers, the Town shall notify the selected Competitive
Supplier and NGRID to begin preparation of the administrative process to transfer eligible
consumers coincident with each eligible consumer’s billing cycle. Alternatively, or in
combination with the Town notification, the selected Competitive Supplier may notify NGRID
to begin preparation of the administrative process.

4.1.6 Beginning of Opt-Out Period

Eligible consumers may opt-out of service from the Program at no charge either in advance of
service start up deadlines or at any time after the first day of service. Participating consumers
who seek to return to NGRID’s Basic Service should provide notice to the Competitive Supplier
and/or NGRID five or more business days before the next scheduled meter read date. Pursuant to
NGRID’s Terms and Conditions for Municipal Aggregators, M.D.P.U. No. 1202, participating
residential consumers will be transferred to NGRID’s Basic Service in two business days if they
directly notify NGRID of the intent to terminate generation service from the Competitive
Supplier. If a commercial or industrial consumer directly notifies NGRID of the choice to
terminate generation service from the Competitive Supplier, the generation service shall be
terminated on the date of the customer’s next scheduled meter read. If a residential, commercial,
or industrial customer notifies the Competitive Supplier of the choice to terminate receipt of

8



generation service, the termination shall take place on the date of the customer’s next scheduled
meter read, so long as the Competitive Supplier has submitted the transaction to NGRID no
fewer than two business days prior to the meter read date. There shall be no charge for returning
to NGRID’s Basic Service in this manner. Further opportunities for eligible consumer opt-out
may be negotiated by the Town and the Competitive Supplier and included in the terms of the
contract presented to the Town Council, the Town Administrator, and made part of the public
information offered to each eligible consumer. Eligible consumers who opt-out and subsequently
wish to enroll may be enrolled at the Competitive Supplier’s discretion and pursuant to NGRID’s
Terms and Conditions for Competitive Suppliers, M.D.P.U. No. 1201, as amended or superseded
from time to time.

4.1.7 Transfer of Participating Consumers to Competitive Supplier
The process of activation is an administrative function with three parts:

a) Data Preparation: NGRID will identify all eligible consumers on Basic Service in the
Town by eliminating those who have already selected a Competitive Supplier.

b) Automatic Enrollment: All verified eligible consumers shall be transferred to the
Town’s Competitive Supplier coincident with NGRID’s billing periods, unless they
have previously sent in notification of their intent to opt-out according to established
deadlines. Eligible consumers will be enrolled with the new Competitive Supplier
over the period of one month. Service under the new Competitive Supplier shall begin
at the start of the billing period following transfer.

c) Notification: NGRID shall notify each transferred participating consumer of the
change to the Town’s Competitive Supplier with its last bill for Basic Service.

42  TERMINATION
The Program may be terminated in two ways:

e upon contract termination or expiration without any extension, renewal, or subsequent
contract being negotiated; or
e at the decision of the Town Council and Town Administrator to dissolve the Program.

Each participating consumer receiving service under the Town’s Program will receive
notification of termination of the Program 90 days prior to such termination.

In the event of contract termination, participating consumers would return to NGRID’s Basic
Service or choose a Competitive Supplier. This transfer would occur in coordination with
NGRID using established EDI protocols and in accordance with the rules and procedures set
forth in the EBT Working Group Report.



3) METHODS FOR ENTERING AND TERMINATING AGREEMENTS

The Town’s process for entering, modifying, enforcing, and terminating all agreements
associated with the Program shall comply with the requirements of the Town’s charter, and state
and federal laws. Where required, the procedures outlined in M.G.L. c. 30B shall be followed.
Other agreements shall be entered, modified, or terminated in compliance with the law and
according to the express provisions of the relevant agreement.

Prior to the end of the initial ESA, the Consultant will be responsible for conducting a
subsequent bidding process for a new ESA. The Town Administrator is responsible for executing
a new ESA. Customers will be notified through press releases and public notices. New opt-out
notices will not be mailed. The Town will not use on-bill messaging or bill inserts. However,
NGRID may include on-bill messaging notifying consumers of a supplier switch. The transfer of
customers from the existing supplier to the new supplier is conducted by the new supplier in
coordination with NGRID using established EDI protocols.

The Town will notify NGRID of the planned termination or extension of the program. In
particular, the Town will provide NGRID notice:

e 90 days prior to a planned termination of the program;

e 90 days prior to the end of the anticipated term of the program’s ESA; and

e four business-days after the successful negotiation of a new electricity service
agreement.

6 RATE SETTING, COSTS, AND BILLING

The Town will offer the Program at rates and terms to be negotiated with Competitive Suppliers.
All Competitive Supplier charges to the participating consumer will be fully and prominently
disclosed under the notification process.

NGRID shall continue to provide metering, billing, and maintenance of the distribution system
as a regulated monopoly function. Charges for metering, billing and other distribution services
shall be regulated by the Department, unless otherwise provided for in law, or Department rules
and regulations.
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6.1 RATESETTING

Under Department orders, NGRID assigns the rate classification and corresponding character of
service and associated regulated rates. These rates include a monthly customer charge, a
distribution charge, a transmission charge, a transition charge, an energy conservation charge,
and a renewable energy charge that currently make up a portion of a ratepayer’s bill. Although
the Town, or its agent, may participate in regulatory proceedings and represent the interests of
ratepayers regarding these regulated rates, it will not assign or alter existing rate classifications
without the approval of the Department. [See Section 6.3 for an example of a typical residential
bill.]

The focus of the Town, as noted above, will be acquisition of competitive prices and terms for
power supply. This price, or prices, will be set through the competitive bid and negotiation
process, and will be noted on the participating consumer’s bill as the “generation charge”.

The competitive bid process will seek prices that will differ among the rate classifications
established by NGRID’s tariffs. The terms and conditions of service may also vary among rate
classifications.

6.2 COSTS

There is no cost to eligible or participating consumers. The Program funding will be derived
from a $0.001 per kWh commission fee payable by the Competitive Supplier to the Consultant.

In addition, the Town may fund personnel costs associated with an Energy Manager position(s),
of which one of the responsibilities would be to assist with the Aggregation Program, through an
Operational Adder payable by the Competitive Supplier to the Town.

6.3 BILLING

Participating consumer billing under the Town’s Program will be made by the Competitive
Supplier under contract and shall be incorporated into the standard monthly utility billing.
Participating consumers will receive a “complete bill” from NGRID that incorporates the power
supply charge and NGRID’s delivery charges. The bill shall include a clear delineation of all
regulated and non-regulated charges.

The typical residential “complete bill” for use of 500 kWh shows the following charges for
NGRID’s Basic Service in November 2015:
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For Customer With Monthly Usage of 500 kWh
Rate
($/KWh) Charge

Delivery Services Detail  (Rate: R1)
Customer Charge 4.00
Distribution Charge 0.03977 19.89
Transition Charge (0.00164) (0.82)
Transmission Charge 0.02614 13.07
Energy Efficiency Charge 0.01624 8.12
Renewable Energy Charge 0.00050 0.25

Total Delivery Services $44.51
Supplier Services Detail  (Rate: Basic Service)
Generation Services Charge 0.13038 65.19

Total Supplier Services $65.19
Average Bill Total $109.70

Sources: http://www.nationalgridus.com/masselectric/non htmIl/MA Residential Table.pdf
http://www.nationalgridus.com/non html/1115meco.pdf

Accessed: November 1, 2015

7 UNIVERSAL ACCESS

“Universal access” is a term derived from the traditional regulated utility environment in which
all consumers desiring service receive that service. The DOER’s Guide to Municipal Electric
Aggregation in Massachusetts has defined universal access to mean “electric services sufficient
for basic needs (an evolving bundle of basic services) available to virtually all members of the
population regardless of income.” The Guide also provides that a municipal aggregation plan
meets the requirement of universal access “by giving all consumers within its boundaries the
opportunity to participate, whether they are currently on Basic Service or the supply service of a
Competitive Supplier.” For the purposes of the Town’s Program this will mean that all existing
consumers within the borders of the Town and all new consumers in the Town shall be eligible
for service from the Competitive Supplier under the terms and conditions of the contract. One of
the Town’s goals, as indicated in Section 2.3, is to “Provide the basis for aggregation of eligible
consumers on a non-discriminatory basis”.

Service under the Town’s Program shall include rate classifications in adherence with universal
service principles and requirements, and the traditional non-discriminatory practices of local
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government. Contracts with all Competitive Suppliers shall contain provisions to maintain these
principles and equitable treatment of all rate classifications.

Eligible existing consumers in the Town shall be transferred to the Program unless they have
already contracted with a Competitive Supplier or affirmatively opted-out of the Program.

Eligible low-income consumers shall remain subject to all existing provisions of state law
regarding their rights to return to Basic Service and to participate in the Program as well.

New Eligible consumers in the service territory shall be enrolled in the Program unless they
already contracted with a Competitive Supplier or affirmatively opted-out of the Program. New
Eligible consumers will retain the right to opt-out any time after the commencement of Program
service.

8 EQUITABLE TREATMENT OF RATEPAYERS

All ratepayers will be treated equitably. They will be guaranteed the right to raise and resolve
disputes with the Competitive Supplier, be provided all required notices and information, and
always retain the right to opt-out of the Town’s Program as described herein or to switch
Competitive Suppliers. The requirement of equitable treatment of all ratepayers does not,
however, require that all ratepayers be offered the same pricing or terms and conditions. To
impose such an interpretation to the statutory requirements governing municipal aggregation
programs would, in effect, result in inequitable treatment, as attempting to apply identical prices,
terms, and conditions to ratepayers with widely disparate characteristics would have the
inevitable effect of giving some ratepayers more favorable service than others. The
implementation of the Program will recognize this reality through appropriate distinctions in
pricing and, where applicable, terms and conditions among ratepayers.

9 RELIABILITY

“Reliability” in power supply and in transmission and distribution is essential to consumers. This
will be accomplished and reinforced by the Program at several levels through:

e provisions of the contract that will include language on reliability of supply, liability
and damages provisions;

e traditional proceedings related to NGRID’s regulated transmission and distribution
services; and

e direct discussions with NGRID concerning specific or general problems related to
quality and reliability of transmission and distribution service in the Town.
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10 RIGHTS AND RESPONSIBILITIES OF PARTICIPANTS

10.1 RIGHTS

All participating consumers shall enjoy the protections of law afforded to them as they currently
exist or as they may be amended from time to time. These include rights to question billing or
service quality or service practices. Under protocols developed by the Department, problems
related to billing or service shall be directed to the appropriate parties. All eligible consumers
shall also enjoy the individual right to decline participation in the Town’s Program.

10.2 RESPONSIBILITIES
All participating consumers shall meet all standards and responsibilities required by the

Department, including payment of billings and access to essential metering and other equipment
to carry out utility operations.

11  BENEFITS OF MUNICIPAL AGGREGATION

The Program functions under the restrictions of state law and reflects a range of results and
opportunities:

11.1 PARTICIPATION IN COMPETITIVE MARKET

Many consumers lack knowledge and leverage to negotiate terms for power supply. A municipal
aggregator provides them with an option for professional representation and the leverage of a
large group so that they may participate more effectively in the competitive process and achieve
benefits.

11.2 SELECTION OF ALTERNATE SUPPLIER

Because the law guarantees the right to opt-out, including the right to choose Basic Service at no
charge, all eligible consumers have the right to select a Competitive Supplier other than the one
chosen by the Town Administrator and Town Council.

11.3 INDEMNIFICATION AND RISK ASSOCIATED WITH COMPETITIVE
MARKET

In a competitive market, it is possible that the failure of a Competitive Supplier to provide
service may result in the need for participating consumers to acquire alternative power supply, or
for participating consumers to receive power at Basic Service prices. The Town will seek to
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minimize this risk by contracting with reputable Competitive Suppliers who demonstrate reliable
service. The Town also intends to include conditions in its contract with a Competitive Supplier
that will indemnify participating consumers against risks or problems with power supply service.

114 OTHER PROTECTIONS

The Town intends to negotiate a range of provisions in its contracts to enhance participating
consumer protection.

12 REQUIREMENTS CONCERNING AGGREGATED SERVICE

The Town shall comply with the requirements established by law and the rules set forth by the
Department concerning aggregated service.
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277 Main Street
Marlborough, MA 01752
508.485.5858 866.485.5858
508.485.5854

March 1, 2016

Mr. Steven Venezia

Assistant General Counsel

Massachusetts Department of Energy Resources
100 Cambridge Street, Suite 1020

Boston, MA 02114

RE: The Town of Franklin’s Community Choice Power Supply Program — Aggregation Plan

Dear Mr. Venezia:

Colonial Power Group, Inc. (CPG) has, in the past, received questions and comments from the
Massachusetts Department of Energy Resources (DOER) related to draft versions of both the
Aggregation Plan (“Plan”) and the Electric Service Agreement (ESA) for other municipalities. In this
communication, CPG will address these questions and comments as they relate to the Town of
Franklin’s (“Town”) Plan.

Please do not hesitate to contact me with any further questions.

Sincerely,

Mark Cappadona
President
Colonial Power Group, Inc.


http://www.colonialpowergroup.com/

Mr. Steven Venezia

3/1/2016

RE: Franklin’s Community Choice Power Supply Program
Page 2

GENERAL INFORMATION:

1. Below is the load data by rate classification (i.e. annual figures) for the Town:

Rate Class No. of Accounts % of Accounts Annual mWh % of Load
G-1 Small General Service 906 7.8% 16,200 11.5%
G-2/G-3 Med/Lge General Service 68 0.6% 24,994 17.7%
Residential Service 10,585 91.6% 100,163 70.9%
Total 11,559 100.0% 141,357 100.0%

Can CPG confirm that this is the size of the Town’s municipal aggregation?

CPG can confirm that this is the Basic Service load data provided by National Grid (“Local
Distributor”). The actual size of the municipal aggregation will not be known until after the initial
enrollment period, during which time eligible consumers may decline service and opt-out of the Town’s
Community Choice Power Supply Program (“Program”). Eligible consumers will retain their right to
decline service under the Program and return to the Local Distributor’s Basic Service or to seek other
power supply sources on their own.

MUNICIPAL ACCOUNTS:

1. Are the Town’s electricity accounts currently under contract to receive power supply from
a Competitive Supplier? If yes, when does the contract expire and what does the Town plan to do
for power supply at that time?

Yes, the Town’s municipal accounts are under contract with a Competitive Supplier. They aren’t
currently on Basic Service and will not be included in the Program initially. When the current contract
expires, the Town will re-evaluate including its municipal accounts in the Program.

DISTRIBUTION COMPANY:

1. Is the Distribution Company aware of the intended municipal aggregation?
The Local Distributor is aware of the Program.
2. Have you discussed your plans with the Distribution Company?

CPG has discussed the Program with the Local Distributor several times via e-mail, telephone calls, and
meetings.
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3. Is there a general plan for identification and transfer of consumers?

The process by which eligible consumers will be identified and transferred is discussed in Sections
4.1.5, 4.1.6, and 4.1.7 of the Plan and in Article 3.4 of the ESA. These sections reflect the substance of
the discussions with the Local Distributor.

4. Will the Competitive Supplier independently track accounts for the municipality?

The Competitive Supplier is required by Article 5.8 of the ESA to independently track accounts for the
municipality.

COMPETITIVE SUPPLIERS:

1. Have you had any discussions with Competitive Suppliers?
CPG has initiated discussions with several Competitive Suppliers.
2. Are they interested in bidding for your load?

The Competitive Suppliers most interested in bidding on the Town’s load are those with a firm history
of serving small accounts.

3. At what size of load do Competitive Suppliers show interest in servicing large numbers of
small consumers?

Competitive Suppliers generally seek a balance between the quantity of accounts and the quality of
accounts. There is no threshold number of accounts that garners interest from all Competitive Suppliers.
The load profile and a healthy mix of residential and commercial consumers will attract many
Competitive Suppliers.

4. How and in what time frame will a contract be developed and agreed to between the
Competitive Suppliers and the municipality?

A general ESA has been developed and will be sent to the DOER. The non-price provisions of the
contract that are acceptable to the Town will be established prior to any solicitation for service.

MUNICIPAL SERVICES:

1. Who in the Town government will be responsible for oversight of the municipal
aggregation?

Oversight of the Program will be performed by CPG, as discussed in Section 2.2 of the Plan.
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2. Who will consumers call with questions about the municipal aggregation?

Participating consumers may call either CPG or the Competitive Supplier with any questions about the
Program.

3. Will there be a contact person for participants in Town Hall? Will the Town have the
capability to answer consumer questions?

Participating consumers who call Town Hall will be referred to CPG’s toll-free telephone number.
However, the Town Administrator and his/her staff will have the capability to answer most questions
about the Program.

MONITORING AND EVALUATION:

1. How will the power supply contract be monitored and evaluated?

The power supply contract will be monitored and evaluated by CPG, as discussed in Article 11 of the
ESA, and through the compilation, by CPG and the Competitive Supplier, of data related to the
Program’s operations (e.g., participation, migration, billing issues, tax-exempt issues, costs, savings,
etc.).

An evaluation of the Program’s success will be conducted by CPG, the Town Administrator, and the
Town Council prior to the termination or extension of any power supply contract. The criteria for
success includes the savings to the participating consumers, the efficient transfer of and continued
service to the participating consumers, and the Competitive Supplier’s commitment to continue working
with the Town.

STAFFING AND MANPOWER:

1. In the draft Aggregation Plan CPG mentions representation of the Town before boards
and other bodies. Are you aware of the need for attorneys to represent the Town in most cases and
where are those legal services in the contract? Who will provide the legal services?

James Avery, Esq. of Pierce Atwood LLP (“Pierce Atwood”) will represent the Town before the
Massachusetts Department of Public Utilities (DPU) and other boards and bodies, as necessary. Mr.
Avery has already indicated to CPG that such representation does not create a conflict of interest for him
or his firm. Mr. Avery successfully represented CPG and the Cities of Marlborough, Lowell, Haverhill,
Newburyport and Methuen, the Towns of Ashby, Ashland, Lancaster, Lanesborough, Lunenburg,
Winchendon, Burlington, Auburn and Tewksbury, and 13 Berkshire County communities during their
municipal aggregation processes.
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SPECIFIC REVIEW COMMENTS:

1. What is the basic value proposition you expect to present to the Town’s participants as the
reason for the municipal aggregation?

For Example:
A value proposition is a straightforward reason for a consumer to participate. It is often “to save
money” or “stabilize the price you pay for electricity”.

The basic value proposition is to take control of energy prices in an effort to provide stability.
Subsequently, the Town can chart its own course by seeking a variety of rate plans from Competitive
Suppliers and selecting the one most consonant with the Town’s evolving goals.

2. How do you plan to evaluate a price?

For Example:

Depending on the date of procurement there will be a known “price to beat” or Basic Service rate
for six months or less. Given this situation, how will you evaluate offers from interested
Competitive Suppliers?

The Town plans to evaluate Competitive Suppliers’ bids with respect to price, stability of price, length
of the term of the proposed power supply, surety and the financial condition of the Competitive Supplier
at the time the bids are provided. The Town may use the prevailing Basic Service rate and, if known at
the time of bid evaluation, the future Basic Service rate as a tool for comparing and analyzing bids. The
Town will also have each Competitive Supplier’s bid to contrast with each other as well as with the
Basic Service rate. The Town may also take into account a Competitive Supplier's experience operating
this type of municipal aggregation program. In the future, should the Town look to broaden the Program
to go beyond mere power supply, the Town may seek Competitive Suppliers who demonstrate the
willingness to work as a partner with the Town to fund other programs (e.g., special programs for low
income consumers, energy education initiatives in the local schools).

3. What premium over the Basic/Default Service rate (if any) will the municipal aggregation
find acceptable to residential, small business, and large commercial and industrial consumers?

The Town will not accept pricing that is above the prevailing Basic Service rate.

4. What term is the municipality expecting to purchase power supply for (1 year, 2 years,
other)?

The Town will consider proposals with multiple year terms. Competitive Suppliers will submit bids for
6, 12, 18, 24 and 36 months. The Town will entertain any proprietary pricing proposals that Competitive
Suppliers would like to offer. At that time, the Town and CPG will discuss the benefits and concerns of
each Competitive Supplier bid. Ultimately, market conditions and the Competitive Suppliers’ proposals
will determine the power supply term.
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5. Will there be any green energy products available?

CPG believes in slowly expanding the product offerings over time. It is CPG’s hope that the Town can
work with a Competitive Supplier that will offer opt-in green power prices, or, as REC prices fluctuate,
purchase RECs in excess of the RPS minimum.

6. During operation of the municipal aggregation should the price for municipal supply be
higher than the price of Basic Service offered by the Distribution Company, what action will the
municipality take?

CPG will contact the Town to discuss the current market conditions and the options available in relation
to its existing contract. CPG will meet with the Town, outline any and all market opportunities, and
discuss the pros and cons of each option. Ultimately, the Town retains the right to extend a Competitive
Supplier’s contract, decline renewal of a Competitive Supplier’s contract or allow the current contract to
expire. Upon expiration, all participating consumers would be returned to the Local Distributor’s Basic
Service.

7. Has the aggregator developed a Competitive Supplier contract with terms and conditions
that are agreeable to the Town and to one or more Competitive Supplier?

Yes. CPG will be sending a general ESA to the DOER as part of our responses to these inquiries. The
ESA will also be a part of our DPU filing.

8. Can CPG make a copy of the Competitive Supplier contract available to the DOER?
Please see the attached ESA.

9. Prior to enrollment consumers will receive notification of primary terms of the Town’s
contract. Please provide a draft notice.

Please see the attached Customer Notification Form.

10.  The DOER requests that the Town periodically notifies the DOER of the progress of the
municipal aggregation. The status report should include:

a) number of participants by rate classification;

b) number of consumers opting out by rate classification;
¢) load served;

d) savings and/or stability data.

CPG and the Town are required by the DPU to provide an annual report on the progress of all municipal
aggregations. A copy of the report will also be forwarded to the DOER. The report will include all of the
above.



Spensor Administration

TOWN OF FRANKLIN

RESOLUTION 15-75
AUTHORIZATION FOR MUNICIPAL AGGREGATION OF ELECTRICITY

WHEREAS, the Commonwealth of Massachusetts, by enacting Chapter 164 of
the Acts of 1997, has established a competitive marketplace through deregulation and
restructuring of the electric utility industry, and

WHEREAS, the residents and businesses of the Town of Franklin have
substantial economic, environmental, and social interests at stake and are interested in
reducing their electricity rates, and

WHEREAS, if an aggregation of electricity load is implemented in the town,
individual residents and businesses would retain the right to opt-out of the aggregation
with no penalty and to choose any other competitive supplier or to stay with the default
utility.

NOW, THEREFORE, the Franklin Town Council hereby authorizes the
appropriate department(s} to research, develop and participate in a contract, or
contracts, to aggregate the electricity load of the residents and businesses in the Town
of Franklin and for other related services, independently, or in joint action with other
municipalities, and authorizes the Town Administrator to execute all documents and
take any other action necessary to accomplish the same.

This Resolution shall become effective according to the rules and regulations of
the Town of Franklin Home Rule Charter.

DATED: December |§g , 2015

12rs, VOTED:
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nurt of Franklin

Town Administrator

Tel: (508) 520-4949 Fax: (508) 520-4903

355 East Central Street
Franklin, Massachusetts 02038-1352

February 3, 2016

Pursuant to M.G.L. c. 30B, § 1(b)(32), the Town of Franklin is not required to go through the
Request for Proposals process when contracting with an energy broker to initiate a municipal
aggregation program.

Broker contracts are exempt from standard procurement procedure and therefore, in accordance
with State Law, the Town of Franklin has elected to forego the Request for Proposals process.

The Town of Franklin has chosen Colonial Power Group, Inc. to design, implement and manage
its municipal aggregation program.

The Town of Franklin intends to enter into an energy aggregation contract with Colonial Power

Group, Inc. for energy or energy-related services arranged and/or negotiated on behalf of its
residents.

S['?erely
\ #’\
Jgffrey D. Nutting

Town Administrator

E-Mail: TownAdmin@Franklin. MA.UUS  Web Site; www.Franklin.MA US

4]

Printed on recycled paper



AGREEMENT

This contract is made this 28th day of January, 2016, between the Town of Franklin (“T'own”),
a municipal corporation having its principal place of business at 355 East Central Street,
Franklin, MA 02038 as represented by Jeffrey D. Nutting, Town Administrator acting for
and on behalf of the Town who signs these presents in his official capacity and incurs no
liability in his individual capacity, and Colonial Power Group, Inc., having its principle place
of business at 277 Main Street, Marlborough, MA 01752 (“Consultant”). It 1s agreed between
the parties hereto as follows:

WITNESSED:

Whereas, the Town utilized a sound business practice for the solicitation of work to assist the
Town of Franklin with implementation of a Municipal Electricity Aggregation Program
(“Program”) as defined in a scope of services as detailed in Attachment A to perform the work
required for the Program, and the Town has decided to award the contract therefore to the
Consultant.

NOW, THEREFORE, the Town and the Consultant agree as follows:

1. Contract Documents. The Contract Documents consist of this Agreement and the
Consultant's proposal dated January 15, 2016 entitled “Scope of Services/Deliverables”
attached hereto as “Attachment A.” These Contract Documents constitute the entire
Agreement between the parties concerning the services and all are as fully a part of this
Agreement as if attached hereto. In the event of conflicting provisions, the language of
this Agreement shall govern provided that if the conflict relates to quantity or quality of
goods or services, the greater quantity or higher quality specified shall be required.

2. Goods/ Services. The Consultant shall furnish all services related to the Program in
accordance with the specifications provided in the attached proposal and shall not
subcontract any services as outlined in the “Scope of Services/Deliverables” in
(Attachment A) without the written consent of the Town.

3. Performance of Work. If applicable, the Consultant shall furnish all equipment, staffing
and materials to accomplish the Program in strict conformity with all applicable
Federal, State, and local laws, each of which is incorporated by reference and shall be
responsible for obtaining all necessary approvals/permits as required for the
performance of the Program.

4. Standard Contract Term. The Consultant shall commence the Program in accordance
with the schedule provided (Attachment A).

5. Payment for Work. The Town shall not be liable for any payments for the duration of
the Program to the Consultant or any third-party. The Consultant shall receive a price
of .001 per kilowatt hour (kWh) if the Town chooses to enter into a contract at the
conclusion of the procurement as outlined in the Scope of Services (Attachment A). Said
price per kWh shall be the complete price for all services and expenses incurred by the

Consultant, and shall be paid directly to the Consultant by the Competitive Supplier.



=]

10.

11.

12.

Indemnification of the Town. The Town’s liability hereunder shall be limited to the
amounts due the Consultant for services actually rendered. The Consultant shall
defend, indemnify and hold harmless the Town, its officers, boards, agents and
employees to maximum extent permitted by law from any liability loss, damage, cost,
charge, or expense resulting from any employees or third party Consultant or suppliers
claim for payment for wagers, labor, materials, goods or services rendered to Consultant
or from any claim for injury to person or property, which may be made as a result of
any act, omission or default on the part of the Consultant, or any of its agents or
employees and will pay promptly on demand all costs and expenses of the investigation
thereof, including attorney’s fees and expenses.

Consultant's Standard of Care. In providing services under this Agreement, the
Consultant will endeavor to perform in a manner consistent with that degree of care
and skill ordinarily exercised by members of the profession currently practicing under
similar circumstances. Upon notice to the Consultant and by mutual agreement
between the parties, the Consultant will, without additional compensation, correct those
services not meeting such a standard.

Consultant's Personnel. The Consultant shall utilize only its employees and shall not
utilize any third-party Consultants without prior written approval of the Town.

Insurance. The Consultant shall provide the following insurance policies. The Town
will require a Certificate of Insurance for Professional Liability Insurance and General
Liability with a minimum of $1,000,000 and proof of Worker’s Compensation
regulations (per Statute). The Town will require the Certificate of Insurance to include
the naming the Town of Franklin as an additional insured.

Independent Consultant. The Consultant is an independent Consultant and is not an
agent or employee of the Town and is not authorized to act on behalf of the Town. The
Town will not withhold Federal, State or payroll taxes of any kind, on behalf of the
Consultant or the employees of the Consultant. The Consultant is not eligible for, and
shall not participate in, any employee pension, health or other fringe benefit plan of the
Town.

Successors and Assigns. This Agreement is binding upon the parties hereto, their
suecessors, assigns and legal representatives. Neither the Town nor the Consultant
shall assign or transfer any interest in the Agreement without the written consent of
the other.

Inspection and Reports. The Town shall have the right at any time to inspect the
records of the Consultant relative to the services provided to the Town pursuant to this
Agreement. This shall include the right to enter upon any property owned or occupied
by the Consultant, whether situated within or beyond the limits of the Town. Upon
request the Consultant shall immediately furnish to the Town any and all written
reports relative to such services arising out of its operations under this Contract during
and/or after the termination of the contract.



13.

14.

15.

Termination.

a. For Cause - The Town shall have the right to terminate this Agreement if ()
the Consultant's neglects or fails to perform or observe any of its obligations
hereunder and a cure is not effected by the Consultant within seven (7) days next
following its receipt of a termination notice issued by the Town, (ii) if an order is
entered against the Consultant approving a petition for an arrangement,
liquidation, dissolution or similar relief relating to bankruptey or insolvency and
such order remains unvacated for thirty (30) days; or (iii) immediately if the
Consultant shall file a voluntary petition in bankruptcy or any petition or answer
seeking any arrangement, liquidation or dissolution relating to bankruptcy,
ingolvency or other relief for debtors or shall seek or consent or acquiesce in
appointment of any trustee, receiver or liquidation of any of the Consultant's

property.

The Town shall pay all reasonable and supportable costs incurred prior to
termination, which payment shall not exceed the value of services provided.

b. For Convenience - The Town may terminate this Agreement at any time for any
reason upon submitting to the Consultant thirty (30) days prior a written notice
of its intention to terminate. Upon receipt of such notice, the Consultant shall
immediately cease to incur expenses pursuant to this Agreement unless
otherwise directed in the Town's termination notice. The Consultant shall
promptly notify the Town of costs incurred to date of termination and the Town
shall pay all such reasonable and supportable costs which payment shall not
exceed the unpaid balance due on this Agreement.

c. Return of Property - Upon termination, the Consultant shall immediately return to
the Town, without limitation, all documents and items of any nature whatever,
supplied to Consultant by the Town or developed by the Consultant in accordance
with this Agreement.

Notice. Any and all notices, or other communications required or permitted under this
Contract, shall be in writing and delivered by hand or mailed postage prepaid, return
receipt requested, be registered or certified mail or by other reputable delivery service,
to the parties at the address set forth on Page 1 or furnished from time to time in
writing hereafter by one party to the other party. Any such notice or correspondence
shall be deemed given when so delivered by hand, if so mailed, when deposited with the
U.S. Postal Service or, if sent by private overnight or other delivery service.

Severability. If any term of this Contract or application thereof shall to any extent be
held invalid, illegal or unenforceable by the court of competent jurisdiction, legality, and
enforceability of the remaining terms and conditions of the Contract shall not be
deemed affected thereby unless one or both parties would be substantially or materially
prejudiced.



16. Governing Law. The performance of this Contract shall be governed, construed and
enforced in accordance with the laws of the Commonwealth of Massachusetts. Claims
and Disputes and Resolution Procedure, Claims, Disputes, or other matters in question
with the Town and Consultant or any other party claiming rights under this agreement
relating to or arising from the Project, the Work, or interpretation of any terms of the
Contract or Contract documents shall be resolved only by a civil action commenced in
the Commonwealth of Massachusetts in either Superior Court Department, Norfolk
County, or the District Court Department, Wrentham Division, of Massachusetts Trial
Court; in the alternative , private arbitration or mediation may be employed if the
parties mutually agree in writing to do so.

17. Entire Agreement. This Contract, including all documents incorporated herein by
reference, constitutes the entire integrated agreement between the parties with respect
to the matters described. This Contract supersedes all prior agreements; negotiations,
either written or oral and it shall not be modified or amended except by a written
document executed by the parties hereto.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on this day
and year first above written.

FOR THE CONSULTANT

/f/,/ cwz:____

Mark Cappadona President

Approved as to Form: Town of Franklin, MA

)
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Mark Cerel, Jeffrey/Nutting \
Town Attorney Town Administrator

T




ATTACHMENT A

SCOPE OF SERVICES / DELIVERABLES

1. OBTAINING AND ANALYZING LOAD DATA

The Consultant shall obtain and analyze the electrical load data for all consumers of
electricity in the Town.

2. PREPARATION AND ISSUANCE OF RFP's FOR SUPPLY OF POWER

The Consultant shall develop a Request for Proposals ("RFP") for power supply for review
and approval by the Town. In general, the procurement document shall include several
components:

1. adescription of the load aggregation (potential size of the aggregated load, and the
number of customers and/or accounts);

the services and features desired by the Town;

the qualification criteria required in order to have a bid considered;

the criteria used to select the supplier;

the essential provisions of the standard contract between the chosen supplier and
the Town on behalf of participating eligible consumers; and

6. the term of service.

Ov i D

The Consultant shall assist the Town with the review and analysis of all responsive and
responsible bids from suppliers, and shall be responsible for recommending the bid that is in
the best interests of the Town and meets the goals of the Town's Municipal Aggregation
Program. Bids from suppliers shall be evaluated based on price, the supplier's proposed
contract terms and conditions, reputation of supplier, quality of supplier's service, extent to
which service meets Town's needs, supplier's past relationship with the Town, and previous
work experience with governmental agencies. The Consultant shall obtain and verify
references for similar supply contracts, if available.

3. BROKER SERVICES AND NEGOTIATIONS FOR SUPPLY CONTRACT

The Consultant shall act as the Town's broker during the procurement process. The
Consultant shall provide all technical services during the negotiations and term of any
contract with prospective power suppliers.

4. CUSTOMER ENROLLMENT / TRANSITION PROCESS

After approval of the price and term of the agreement by the Town with a supplier, the
Consultant shall take all measures necessary to effectuate the transfer of customer data from
the local distributor to the new supplier. The Consultant shall also manage the customer
enrollment and opt-out process.



The Consultant shall have established procedures to respond to:

consumer queries and problems;
power supplier problems;
Distribution Company problems; and
media queries.

# o=

5. PUBLIC EDUCATION

The Consultant shall prepare or cause to be prepared all informational and educational
materials for the general public and for the media, subject to the approval of the Town,
including meetings with representatives from the media. The Consultant shall prepare a
recommended public education and information strategy to be used as part of the municipal
aggregation program following commencement of the supply contract.

6. LEGAL ASSISTANCE

The Consultant shall prepare all required filings for the Department of Energy Resources
("DOER"), the Department of Public Utilities ("DPU"), and any other state agency if
applicable.

7. MANAGEMENT OF MUNICIPAL AGGREGATION PROGRAM

The Consultant will administer and provide technical oversight of the Town's Municipal
Aggregation Program including:

1. monitoring and reporting on compliance by the supplier with all contract terms
and conditions;

2. resolution of contract issues;
3. administration of the "opt-out" process for customers;
4. participation in negotiations with the competitive suppliers and the distribution

company serving the Town relating to the Municipal Aggregation Program;

5. preparation of written reports on the ongoing operations of the Town's Municipal
Aggregation Program to be submitted on a quarterly basis to the Town; and

6. routine updates and attendance at meetings with the Town officials, Board and
Committees.

8. MAINTENANCE OF EFFORT

After a contract is executed between the Town and an electricity supplier, the Consultant
shall conduct ongoing power supply analyses, be the advocate for ratepayers, provide answers
to questions from ratepayers, and provide a hotline and web site where ratepayers can seek
information related to the Town's Municipal Aggregation Program.



The Consultant shall provide a written report concerning the following issues and items to
the Town on a quarterly basis:

N o o=

supplier's compliance with all terms and conditions of contract;

contract issues and resolutions, if any;

whether supplier's contract milestones have been met;
administration/customer service, defaults, litigation and penalties, if any;
customer participation;

changes in the financial stability of the supplier, if any; and

changes in organizational structure of the supplier, if any.

The Consultant shall provide a written report concerning the following issues to the Town
prior to the expiration, extension or renewal of the contract:

1.

L o

No ot

assessment of achievement of contract milestones;

possible revision or upgrading of goals;

market assessment or new feasibility study if conditions in the service area or
operations have changed significantly;

public process to affirm goals and evaluation;

bidding and negotiation process;

formulation of new contract; and

service transition process, if needed.
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Sponsor: Adminisiration

TOWN OF FRANKLIN

RESOLUTION 18-12 {Revised)

AUTHORIZATION FOR MUNICIPAL AGGREGATION OF ELECTRICITY

WHEREAS, the Town Council unanimously adopted Resolution 15-75 on
December 16, 2015 authorizing the Town Administrator to administer a municipal
aggregation program on behalf of the Town.

NOW, THEREFORE, the Franklin Town Council hereby approves the Fown of
Franklin's Community Choice Power Supply Program Aggregation Plan prepared by the
Colonial Power Group, Inc., a copy of which is attached hereto as Exhibit A for submitial
to the Department of Public Utilities (DPU) | Depariment of Energy Resources (DOER),
and other regulatory state agencies required by law for approval.

This Resolution shall become effective according to the rules and regulations of
the Town of Franklin Home Ruie Charter.

DATED: March t . 2016

voTED: il

UNANIMOUS
A;. rue Raesrd Attest YES 8? NO
j/::; L ‘U’f ,-—fasuﬂ/\' ABSTAIN ___7

Teresa . Buer
Town Clerk ABSENT /
7l




\ Town of

Franklin MASSACHU

Citizens Express

$ Pay Bills Online

ﬂ Contacts Directory
Subscribe to News
CL> Hours of Operation

Forms B Documents

& Trash & Recycling

Town of Franklin, 355 East Central Street, Franklin, MA 0203 Employee Email Access
Phone: 506-520-4949 | Fax: 508-520-4903 Disclaimer/Paolicy | \ /ns ol

Departments ___Boards & Committees.

Municipal Aggregation Program

Printer-Friendly Version

Franklin Officials Have Released the Town's Community Choice Power Supply Program Aggregation Plan

The Town of Franklin developed the Aggregation Plan in.compliance with Massachusetts law regarding public aggregaticn of electric consumers. It
contains reguired information on the structure, operations, services, funding, and policies of the Town's Plan. The Plan has been developed in
consuliation with the Town's aggregation implementation consultant, Colonial Power Group, Inc. (CPG) and the Massachusetts Department of

Energy Resources [DOER).

The purpese of this-Plan is to represent consumer interests in competitive markets for electricity. It seeks to aggregate consumers in the Town to
negotiate rates for power supply. It brings together the buying power of over 32,000 consumers. Furthermore, the Town seeks to better manage
energy prices. Participation is voluntary for each eligible consumer. Eligible consumers have the opporiunity to dedine service provided through the
Plan and to choose any Competitive Supplier they wish. The Town has distributed this Plan for public review prior to submitting it to the
Massachusetts Department of Public Utilities.

Public Review and Comment Period

The Town of Franklin's Aggregation Plan is available for public review and comment from Friday, February 12, 2016, at 12:00 p.m. Noon
through Tuesday March Bﬂ", 2016, at 4:00 p.m.~

Any persen who desires to comment may do 5o in persen at the Town Clerk’s office or submit written comments using one of the following
methods: (1) by e-mail to jhellend@franklin.ma.us: or (2) by postal mail to the address below.

Comments must be clearly marked Town of Franklin's Aggregation Plan and must be received (not postmarkaed) by the end of the comment
period in order o be addressed.

Jamie Hellen

Dieputy Town Administrator
Town Hall

355 East Central Street
Franklin, MA 02038

Any questions pertaining to this should be directed to Jamie Hellen, Deputy Town Administrator at (S08) 528-7900 x 4887

Click here to read the Town of Franklin's Aggregation Plan. An original hardcopy of the Plan is also available at the Town Clerk's office.

[Tr N 47
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Franklin: Public comment
sought on energy plan
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By Mike Gleason

UNSECURED Daily News Staff
B USI N Ess LOAPJS Posted Feb. 14, 2016 at 5:49 PM

Get up to $600k for your
business in 24 hours

FRAMKLIMN - Public comment is being welcomed
on a proposal aimed at reducing local power bills.

It only takes 60 seconds!

The town is looking to partner with Marlborough
firm Colonial Power Group to pursue municipal
electrical aggregation, in which groups look to
lower electrical rates by shopping among
different suppliers, using their large numbers of

customers as negotiation leverage.

Deputy Town Administrator Jamie Hellen said the public review and comment period for the
proposal opened at noon on Friday.

"A public comment period is required under state law,” he said. "We're looking to get feedback on
the proposed plan, which is on our website."

One matter in which residents could provide feedback is whether the town should prioritize
renewable energy when it selects a power supplier, officials said.

Hellen said the period - which runs until March 8 at 4 p.m. - will not be the only chance for
residents to speak on the matter.

"We're anticipating a short Town Council presentation in the beginning of March - tentatively March
9." he said.



Franklin is offering more than the required amount of time for public comment in order to
encourage feedback, according to Hellen.

"We're required to have 15 days, and I think we're geing to have almost a full menth," he said.

The requirement does not include holidays or weekends, Hellen said.

Comments may be submitted in person at the town clerk’s office or via email at
jhellen@franklin.ma.us.

The Town Council voted last December to research municipal aggregation as a way to potentially
lower power bills in town. Earlier this month, the town contracted with Colonial Power Group as a
way to bring the process forward.

Any solution the town devises will have to be approved by both the state Department of Energy
Resources and Department of Public Utilities.

Mike Gleason can be reached at 508-634-7546 or mgleason@wickedlocal.com. For news
throughout the day, follow him on Twitter @MGleason_MDN.
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Municipal Aggregation Program

Franklin Officials Have Released the Town's Community Choice Power Supply Program
Aggregation Plan

The Town of Franklin developed the Aggregation Plan in compliance with Massachusetts law
regarding public aggregation of electric consumers. It contains required information on the
structure, operations, services, funding, and policies of the Town’s Plan. The Plan has been
developed in consultation with the Town’s aggregation implementation consultant, Colonial Power
Group, Inc. (CPG) and the Massachusetts Department of Energy Resources (DOER).

The purpose of this Plan is to represent consumer interests in competitive markets for electricity. It
seeks to aggregate consumers in the Town to negotiate rates for power supply. It brings together
the buying power of over 32,000 consumers. Furthermore, the Town seeks to better manage
energy prices.

Participation is voluntary for each eligible consumer. Eligible consumers have the opportunity to
decline service provided through the Plan and to choose any Competitive Supplier they wish. The
Town has distributed this Plan for public review prior to submitting it to the Massachusetts
Department of Public Utilities.

Public Review and Comment Period

The Town of Franklin's Aggregation Plan is available for public review and comment from Friday,
February 12, 2016, at 12:00 p.m. Noon through Tuesday March 8th, 2016, at 4:00 p.m.~

Any person who desires to comment may do so in person at the Town Clerk's office or submit
written comments using one of the following methods: (1) by e-mail to jhellen@franklin.ma.us; or
{2) by postal mail to the address below.

Comments must be clearly marked Town of Franklin’s Aggregation Plan and must be received (not
postmarked) by the end of the comment period in order to be addressed.

Jamie Hellen

Deputy Town Administrator
Town Hall

355 East Central Street
Franklin, MA 02038

Any questions pertaining to this should be directed to Jamie Hellen, Deputy Town Administrator at
(508) 528-7900 x 4887.

Click here to read the Town of Franklin’s Aggregation Plan. An original hardcopy of the Plan is also
available at the Town Clerk's office.



& copy has also been posted here for your convenience

TOWN OF FRANKLIN
COMMUNITY CHOICE POWER SUPPLY PROGRAM

AGGREGATION PLAN

PREPARED BY

COLONIAL POWER GROUP, INC.

PURPOSE OF THE AGGREGATION PLAN

The Town of Franklin (“Town") developed this Aggregation Plan (“Plan”) in compliance with

If your electricity is provided by NationalGrid you can download your recent information for further
calculations. The supply rate is what the aggregation will enable savings for. The delivery charges
will remain as they are from NationalGrid.
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The municipal aggregation should do two things for our electric rate. (1) it should provide some
stability in the rate and (2) it should lower the rate with the power of the group purchase.

Electric Rates - NationalGrid - (my data)
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Printed by: Jamie Hellen Monday, February 29, 2016 7:54:17 AM

Title: We support green energy : FPS Information Page 1 of 1
EIB vessae Sun, Feb 28, 2016 4:03 PM
From: .Chris S <gupertatoi@gmait.com>
To: [ Jamie Hellen
Subject; We support green energy
Hi Jamie,
[ heard you are working on a deal with Colony? We support expansion of renewable energy.
Thank you,
Chris & Val Stermadore
2 Charlotte Ct

Franklin



Printed by: Jamie Hellen Monday, February 29, 2016 7.49:52 AM

Title: green energy : FP3 Information Page 1 of 1 '
E Message Sat, Feb 27, 2016 12:13 PM I
From: Bl susan Sheridan <suesheridan@comcast net> 1

To: Bl Jamie Hellen |

|

|

Subject: green energy i

|

Hi Jamie, |

I would be interested in having green energy as part of the package deal with Colony Energy.
Thank you for considering thist

Sue Sheridan
21A Hawthorne Village



Printed by: Jamie Hellen Monday, February 22, 2016 7:53:32 AM

Title: Aggregate energy : FPS Information Page 1 of 1
Il Message Fri, Feb 19, 2016 1:12 PM
From: B 'Colonial energy” <jimhitl51@yahoo.com=>
To: [l Jamie Hellen

Subject: Aggregate energy

Dear Mr. Hellen,
Thanks so much for working on this plan to lower electric rates for our town’s residents. | for one

want as much of this energy to be green as possible. | hope others feel the same. Sincerely James
F. Hill, 5 Gloucester Drive.




Printed by: Jamie Hellen Maonday, February 22, 2016 7:52:27 AM

Title: Gomments on Municipal Electricify Aggregation : FP§ Inf... Page 1 of 1
E Message ' Sun, Feb 21, 2016 3.26 PM
From: ."Alan Davis" <peppermill 15@hotmail.com=
To: [l Jamie Hellen
Subject: Comments on Municipal Electricity Aggregation
Hi Jamie -

I'm happy to see that Franklin is pursuing lower electric rates for the residents. For the past 35
years, | have been involved in the energy industry {enargy efficiency, utilities, and renawables).
Too many of my neighbors are unaware of the competitive marketplace for electricity supply. |
believe that municipal aggregation is a good way to help the residents of Franklin save money on

the electric bills,

The article in the Gazette mentioned that you wanted feedback on the inclusion of renewable
energy in the supply mix that would be purchased through the Colonizl Power Group. Even though
I'm a proponent of renewable energy, | firmly believe that getting the lowest cost per kwh must be
the Town’s primary ob