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National Research Center

Poico

Civic Communication &
Analytics Platform

Advanced Survey Science
& Performance Analytics

Smarter, better-connected communities. A
civic surveying, policy polling, and constituent
communication tech platform.

Visit us online at EPIE

polco.us .1':'
[m]

Data insights to help communities move forward.
The premiere provider of professional civic surveys
and performance benchmarking analyses.
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Resident Surveys in Local Governance

Monitor trends
in resident
opinion

Measure
government
performance

Inform budget,
land use,
strategic
planning
decisions

Benchmark
against other
communities



The NCS™ Facets of Community Livability

Education,
Arts, &

Community
Design

Parks & CAAE 4 Health and
Recreation RS ) WONE Wellness

Inclusivity &
Engagement

THENCS

THE NATIONAL COMMUNITY SURVEY™




The National Community Survey™ in Franklin
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The NCS™ for Franklin, MA
. 1% time conducting The NCS
. Survey conducted from January 8" — February 19" 2025
. Outreach approach:
. Probability-based address sample of 5,000 randomly selected households
. 973 total responses = 20% overall response rate
. Results statistically weighted to reflect Franklin overall
+ 3.1% margin of error at a 95% confidence interval
. Non-probability, open-participation survey: 523 responses, reported separately




Polco’s Benchmarking Database

More than
500
comparison
communities
across the
nation.

Representing

the opinions

of more than
50 million
residents.



Other MA communities

o Andover
o Bedford

o Weston

o Natick
o Brook
o Shrewsbury o Ashland

o Hopkinton



Overview of
Survey Results
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Facets of Community Livability: Quality

Safety

itisial Parks and Recreation 85%
Benchmark Natural Environment 84%
Health and Wellness 7%
= Higher Education, Arts, and Culture 70%
RS Utilities 68%
oWk Inclusivity and Engagement 64%
Community Design 61%
Economy 95%
Mobility 49%
Percent excellent or good
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Facets of Community Livability: Importance

Economy
National Utilities 89%
Benchmark Safety 84%

Comparisons:

Natural Environment 78%
m Higher Education, Arts, and Culture 3%
m Similar Parks and Recreation 2%
Lower Community Design 67%
Inclusivity and Engagement 63%
Mobility 62%

Health and Wellness 61%

Percent essential or very important
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Balancing Quality and Importance

Economy Quality 55%
Importance © 91%
Utilities Quality 68%
Importance © 89%
Safety Quality 93%
Importance S
Natural Environment Quality
Importance Q78%
Education, Arts, and Culture  Quality O70%
Importance Q 73%
Parks and Recreation Quality © 85%
Importance | Q72%
Community Design Quality O61%
Importance © 67%
Inclusivity and Engagement  Quality O 64%
Importance
Mobility Quality O 49%
Importance ©62%
Health and Wellness Quality ~O77%
Importance Q61%

@ Quality Importance
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The majority of G s T s
residents enjoy . /A A & =8 o i
a high quality —~ s AV SRERIL AR, - s
of life in B el Zillgy ‘.

Franklin
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Overall Community Quality

 Plan to remain in

Franklin for the next five

About years
: * Would recommend living
8 In 1 0 in Franklin to someone
residents gave excellent or good ratings to: who asked

* Franklin as a place to live
* Franklin as a place to retire
* QOverall image or reputation of Franklin
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Most residents
feel a strong
sense of safety
In Franklin,
with ratings
surpassing the
national
benchmark
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Safety in Franklin

Please rate how safe or unsafe you feel:

National In the downtown/commercial area during

Benchmark the day

m Higher

= Similar In your neighborhood during the day
Lower

From violent crime

From property crime

From fire, flood, or natural disaster

Percent very or somewhat safe



Safety Services in Franklin
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94% 94% 90% 90%
Fire Ambulance/ Crime Police/
services Emergency Prevention Sheriff
1 o medical Services
W 3 services 2
Higher/Lower W

than National

Benchmark Percent excellent or good
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While residents
value Franklin’s
economy, several
aspects present
opportunities for
growth
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The Economy In Franklin

Please rate each of the following in the Franklin community:

National Overall quality of business and service
Benchmark establishments
Comparison Franklin as a place to work
m Higher Variety of business and service
= Similar establishments

Lower Franklin as a place to visit

Vibrancy of downtown/commercial area
Employment opportunities

Cost of living

Percent excellent or good



Franklin’s natural
environment stood
out, with residents

widely rating it as
excellent
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Natural Environment in Franklin

Please rate each of the following in the Franklin community:

National
Benchmark
Comparison

m Higher
® Similar

Lower

Air quality

Recycling

Yard waste pick-up

Franklin open space
Preservation of natural areas

Water resources

Percent excellent or good



Mobility earned
mixed ratings,

with clear room
for improvement.
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Mobility in Franklin

Please rate each of the following in the Franklin community:

Ease of travel by car

National
Benchmark . o
Comparison ase or walking
m Higher _ _
Ease of public parking
= Similar
L ower Traffic flow on major streets

Ease of travel by bicycle

Ease of travel by public transportation

Percent excellent or good



Mobility Services in Franklin

68%

Traffic
enforcement

68%

Street
cleaning

.

&

62%

Street
lighting

Percent excellent or good

62%

Sidewalk
maintenance




&
Franklin’s
governance
ratings remain
on par with the
national
average amidst
a nationwide

decline.
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Governance in Franklin

Please rate the following categories of Franklin government performance.

Treating residents with respect

National . . :

Berichivizik Treating all residents fairly

Comparison The government welcoming resident involvement

m Higher The value of services for the taxes paid to Franklin

= Similar Generally acting in the best interest of the community
Lower

Being honest
Informing residents about issues facing the community
Being open and transparent to the public

Overall confidence in Franklin government

The overall direction that Franklin is taking

Percent excellent or good



17. What types of housing do you feel the Town of Franklin should prioritize for future development?

High Medium Low Nota
priority = priority priority priority
S O OIS I i o o e e R 1 2 3 4
Single-family homes 1 2 3 4
A D AT OIS i e e e o i St S A i 1 2 3 4
Condominiums 1 2 3 4
Multifamilycosamnisnansnanane s, 1 2 3 =
Accessory dwelling units (i.e. garage apartments, backyard cottages, etc.)......1 2 3 4

18. How much of a priority, if any, should the Town of Franklin place on the following when planning for future
housing development?

High Medium Low Nota
= B priority  priority priority priority

Ad d Itl O n a I AffOrdability et ssss s aRa R R aR s 1 2 3 +
Sustainability and environmental impact 1 2 3 4

S = I T = Preserving the town’s unique character and sense of community.......ccccceeursrrnn. 1 2 3 -
p e C I a O p I cs Proximity to schools, parks, and essential services 1 2 3 4
Traffic management and transportation OPtioNS......cccueessesseseesseessessesssessesnes 1 2 3 &

Diversity in housing options 1 2 3 4

19. Please rate the following aspects of Franklin Public Schools.
Excellent Good Fair Poor Don'tknow

Overall quality of PreK - 12 educational experience ......enesessenens 1 2 3 < 5
Variety of extracurricular and curricular activities

(ex: sports, clubs) 1 2 3 4 5
Student preparedness for post-secondary education .........cecvereeresesesesessesesens | 2 3 4 5
Maintenance of building facilities 1 2 3 4 5
Overall image of the reputation of Franklin Public Schools......eeeceneennne 1 2 3 4 5
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Housing Development

How much of a priority, if any, should the Town of Franklin place on the
following when planning for future housing development?

m High priority = Medium priority = Low priority Not a priority

0% 20% 40% 60% 80% 100%

Sustainability and environmental
impact

Preserving the town’s unique
character and sense of
community



Housing priorities

What types of housing do you feel the Town of Franklin should prioritize for future
development?

82%
64%
1%
43% 45% -
] - . .
Accessory Apartments Multi-family = Condominiums 55+ housing Single-family
dwelling units units homes

High or medium priority



Public Schools

Please rate the following aspects of Franklin Public Schools.

m Excellent = Good = Fair Poor

Y erankin pubtic Schoots TS IO L0 7%

Maintenance of building facilities L 2%
curri\éﬁlr;ertgéiifviet)i(etrsa?eu;:rigg?r;se?nc(Ijubs) 13%
gkl | L

0% 20% 40% 60% 80% 100%



Summary of

Conclusions

&6

The majority of residents enjoy a high quality of life in
Franklin.

Most residents feel a strong sense of safety in
Franklin, with ratings surpassing the national
benchmark.

While residents value Franklin’s economy, several
aspects present opportunities for growth.
Franklin’s natural environment stood out, with
residents widely rating it as excellent.

Mobility earned mixed ratings, with clear room for
Improvement.
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Next Steps: ENGAGE With Community Members
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Next Steps: TRACK Franklin’s Data

/| Performance Summary 4D score last updated December 2023 & a £ score last updated January 2023
z ] Economy
Benchmarking Reset Filters
71 /100 -
My State . Population Size
@ Compare my score to communities within my state — Compare my score to communities with a similar population
Monthly unemployment rate Erooymont
3.2% B s -
Domain Index Scores @ My Community
Safety 45 -1 Economy 7 =t
- :
| 1
B i ial 1
® o 1 417 et Sev0 1 Moty nervpdcyTe e ratm vharedt from lasa 1 Anvats iy, Calarads
Mobility 49 +2 Utilities 45 BR i
0 i |
{
@ Score last updated December 2023
Community Design 59 -3 Health and Wellness 75 +o
Aug Community Design
| |
1 . i
| } 7
A . 59 /0
Education, Arts & Culture 66 1 Inclusivity and Engagement 55 -m Parcent of homeless population who are individuals s
8193% - W p—
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o

Natural Environment -21 Parks and Recreation 97 +o
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Additional Offerings: Continue to ASSESS
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Questions?

Sonya Wytinck

EVP of Data and Insights
Th a n k yO u ! Polco/National Research Center
sonya@polco.us




