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Civic Communication & 
Analytics Platform
Smarter, better-connected communities. A 
civic surveying, policy polling, and constituent 
communication tech platform. 

Advanced Survey Science 
& Performance Analytics
Data insights to help communities move forward. 
The premiere provider of professional civic surveys 
and performance benchmarking analyses. 

Visit us online at 

polco.us



Resident Surveys in Local Governance

Monitor trends 
in resident 

opinion

Measure 
government 
performance

Inform budget, 
land use, 
strategic 
planning 
decisions

Benchmark 
against other 
communities



The NCS™ Facets of Community Livability

Economy

Mobility

Community 
Design Utilities

Safety

Natural 
Environment

Parks & 
Recreation

Health and 
Wellness

Education, 
Arts, & 
Culture

Inclusivity & 
Engagement



The National Community Survey™ in Franklin

The NCS™ for Franklin, MA
● 1st time conducting The NCS
● Survey conducted from January 8th – February 19th 2025
● Outreach approach:

● Probability-based address sample of 5,000 randomly selected households
● 973 total responses = 20% overall response rate
● Results statistically weighted to reflect Franklin overall
● ± 3.1% margin of error at a 95% confidence interval

● Non-probability, open-participation survey: 523 responses, reported separately



Polco’s Benchmarking Database

More than 
500 

comparison 
communities 
across the 

nation.
Representing 
the opinions 
of more than 
50 million 
residents.



Other MA communities



Overview of 
Survey Results



Facets of Community Livability: Quality 



Facets of Community Livability: Importance 



Balancing Quality and Importance



Key Findings



The majority of 
residents enjoy 
a high quality 
of life in 
Franklin
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Overall Community Quality

About

8 in 10 
residents gave excellent or good ratings to:

• Franklin as a place to live
• Franklin as a place to retire
• Overall image or reputation of Franklin

8 in 10 residents

• Plan to remain in 
Franklin for the next five 
years 

• Would recommend living 
in Franklin to someone 
who asked



Most residents 
feel a strong 
sense of safety 
in Franklin, 
with ratings 
surpassing the 
national 
benchmark
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Safety in Franklin



Safety Services in Franklin

90%
Crime 

Prevention

94%
Ambulance/
Emergency 

medical 
services

94%
Fire 

services

90%
Police/ 
Sheriff 

Services

Percent excellent or good
Higher/Lower
than National 
Benchmark



While residents 
value Franklin’s 
economy, several 
aspects present 
opportunities for 
growth
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The Economy in Franklin



Franklin’s natural 
environment stood 
out, with residents 
widely rating it as 
excellent
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Natural Environment in Franklin



Mobility earned 
mixed ratings, 
with clear room 
for improvement.
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Mobility in Franklin



Mobility Services in Franklin

62%
Sidewalk 

maintenance

68%
Street 

cleaning

62%68%
Traffic 

enforcement
Street 
lighting

82%
Snow 

removal

Percent excellent or good



Franklin’s 
governance 
ratings remain 
on par with the 
national 
average amidst 
a nationwide 
decline.
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Governance in Franklin



Additional 
Special Topics
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Housing Development



Housing priorities

29



Public Schools



Summary of 

Conclusions

1. The majority of residents enjoy a high quality of life in 
Franklin.

2. Most residents feel a strong sense of safety in 
Franklin, with ratings surpassing the national 
benchmark.

3. While residents value Franklin’s economy, several 
aspects present opportunities for growth.

4. Franklin’s natural environment stood out, with 
residents widely rating it as excellent.

5. Mobility earned mixed ratings, with clear room for 
improvement.



Next Steps: ENGAGE With Community Members

Customizable 
surveys and polls 
created by survey 

scientists at 
Polco.

Franklin 
currently has 

131 
subscribers on 

Polco.

Included in Current Subscription Optional Add-on



Next Steps: TRACK Franklin’s Data

Included in Current Subscription Optional Add-on



Additional Offerings: Continue to ASSESS 

Included in Current Subscription Optional Add-on



Thank you!

Questions?
Sonya Wytinck
EVP of Data and Insights
Polco/National Research Center
sonya@polco.us


