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D.p.U. 21-MA

Town of Franklin
D.P.U. 16-57
2020 Annual Report

1. Program's Competitive Supplier(s)

A list of the Program's Competitive Supplier(s) over the past year can be found in the Product
Information tab of the Franklin 2020 Excel file.

2. Electric Service Agreement Terms

The term for each electric service agreement can be found in the Product Information tab of the
Franklin 2020 Excel file.

3. Enrollment Statistics

Monthly enrollment statistics by customer class, including customer additions and withdrawals
can be found on the Monthly Customer Enrollment tab of the Franklin 2020 Excel file.

4. Opt Outs

The number and percentage of customers that opted-out of the program over the past year can be
found on the Opt Out Notices tab of the Franklin 2020 Excel file.

S. Product Offerings

A description of the standard product and any optional products(s), if applicable, offered through
the program including: (a) the per kilowatt-hour ("kWh") charge for each product; and (b) the
percentage of additional Renewable Energy Certificates above required minimums can be found
on the Product Information tab of the Franklin 2020 Excel file.

6. Operational Adder
The Town of Franklin did not collect an operational adder this year.
7. Usage Information

The total kWh sales, by customer class, for the standard and each optional product, if applicable,
can be found on the Monthly Customer Enrollment tab of the Franklin 2020 Excel file.

8. Alternative Information Disclosure

Updated disclosure labels are posted on the Program’s website as they become available. See
Attachment A for a copy of the latest disclosure label.
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9. Compliance with Education Plan

The Town of Franklin’s Community Choice Power Supply Program's website,
http://www.colonialpowergroup.com/Franklin, is updated regularly with pricing and program
options.

Periodic Consumer Notification mailings, consisting of an opt-out notice, a language access
document and an opt-out reply card with postage paid return envelope are sent out to all eligible
consumers.

Public Notices are publicized with each subsequent Electric Service Agreement signed.

Press Releases, Social Media Announcements, PSAs, FAQs and Information sessions are
publicized as appropriate.

Any necessary rate adjustments are publicized.
Additional evidence of compliance is included in Attachments B through I.
10. Complaints

No known complaints have been received.
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Attachment A — Disclosure Label

: 'D Y N E G Y Report Ending Pesicd: October - December 2020

ELECTRIC GENERATION DISCLOSURE LABEL: FRANKLIN

Electric power suppliers are required by the Department of Public Utilities (DPU) to provide customers with a disclosure label. The label enables
consumers to look at energy sources, air emissions and informafion about a specific power supplier. Consumers can then compare energy labels fo
make the best choice of supplier based on their energy needs. All electric energy purchased is from the wholesale market and the generation
resource mix associated with the NEPOOL Gensration mix.

Generation Prices

Average Residential Customer Use per Month 250 kWh 500 kWh 1.000 KWh 2,000 KWh

[Community Choice 100% Mational Wind Awerage cost per kWh $0.10725 $0.10725 $0.10725 50.10725

This is the average price per kWh at different levels of use. Prices do not include regulated “four average generation price will not vary according to how much

charges for customer service and delivery. electricity you use. See your most recent bill for your monthly usage.
Product Generation mix Ty Total
(Community Choice 100% Mational Wind 7 T1% 100.00% 0.00% 127.71%
NEPOOL System Mix — New England
Power Source System Power Total MWh)
Air-source heat pump 0.08% 0.08% TE4
Biogas 0.01% 0.01% Nifrogen Ceade (MO} 0.78
Biomass 223% 223% Sulfur Diciade (504) 042
Coal 0.25% 0.25% Carbon Dioxide (COy) is released when fossil fuels such as coal, oil or natural gas are
Diesel 0.58% 0.58% bumed. Carbon dioxide is a greenhouse gas and, thus, is a major coniributor to global
Digester gas 0.10% 0.10% [warming.
[Efficient Resource (Maine) 0.11% 0.11% |Nitrogen Oxide (MOy) is formed when fossil fugls and biomass are burned at high
Energy Storage 0.03% 0.03% (temperatures. They contribute to acid rain and ground-level czone, aka smog, and may
Fuel cell 0.47% D.42% cause respiratory illness in children with frequent exposure.
Geothermal 0.00% 0.00%: Sulfur Dioxide (S0y) is formed when sulfur-containing fuels such as coal and oil are
Ground- and Water-source heat pump 0.07% 0.07% burmed. Major health effects associated with S0 include asthma, respiratory iliness and
Hydroeleciric/Hydropower B.03% B.02% aggravation of existing cardiovascular disease. 50, combines with water and cooygen in the
Hydrokineic o.00% T.00% atmosphere to form acid rain.
Jet 0.01% 0.01%
Landfill gas 0.58% 0.58% Labor Information
Liquid biofuels 0.468% 0.46% With union labor 20%
Municipal solid waste 0.58% 0.88% Without union labor T4%
Matural Gas 45.11% 45.11% Total 100%
MNuclear 25.71% 2571% Source: NEPOOL-GIS Public Reporis for period ending: September 30, 2020
il 5.05% 5504 Labor characteristics were calculated by dividing the number of certificates identified as
Solar Photovoltaic 4.48% 4.48% union labar on the NEPODOL-GIS GIS Cerificate Statistics — Other Attributes Report by the
Tolar Thermal 0.02% D.02% :Id ndw;h?'hufc:eﬂi?hm:es hyll)efuerl on the NEP{I):I__-{;:S i;rﬁ:;ate_&b&:li:‘i]cs — by Fuel
Trashioenergy S AT% S A0% eport. Subtracting that number from one resulis in the umion labor percentage.
Wind 3.55%
Wood 1.10%
100.0%
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Disclosure of Rate and Contract Term

(Community Choice 100% Mational "'our communitty has entered into a fixed price opt-out aggregation program pursuant to Massachusetts Law. You have or will
receive important information about this program in the mail. Your generation charge will be subject fo the program you've
Term Start Term End enrolled and Regulatory Event provisions of the aggregation agreement. At the end of your current contract, you will erther
continue in your community's aggregation program or returned fo your utiity. There are no cancellation fees if you terminate
11/2020 1172023 your participation in the program.
Term Start Term End
Term Start Term End
Term Start Term End
|Billing
"ol will confinue to receive a single bill from your Distribution Company. Your Distribution Company will set your payment due date and collect payment. Any bill not paid!
in full by its due date will incur late payment fees set by your Distribufion Company. In addifion to the generation charges, you will be responsible for paying the delivery
charges as well as any applicable taxes and fees.

Label Description

Cyniegy Energy Services (East), LLC dib/a Dynegy Energy Services ("Dynegy”™) agrees to sell, and you agree to buy, as a Participating Customer in the municipal
aggregation program, your full requirements for electric generation service at the prices and pursuant to the terms and conditions set forth in the municipal aggregation
program governing documents.

Chynegy is licensed by the Massachusetts Department of Public Lilities ["DPFUCT) to offer and supply electric generation services in the Commonwealth of
Massachusetts. Dynegy's DPU license number is C5-188. Your Electric Distribution Company ("EDC) will continue to deliver the electric generation to you. Dynegy is
mot representing or acting on behalf of any EDC responsible for the service territory where you reside. The DPU regulates distribution prices and services. Emissions
are provided for the following pollutants expressed in percentages comparing them to the regional average pollutants measured.

Distribution Charges are part of the basic service charges on every customer's bill for delivering electricity from the EDC to your home or business.

(Generation Charge and Agreement Charge for production of electricity at usage levels typical for residential and small commercial customers. Contract terms and
condifions describe the length of your contract for generation service and other ancillary services included in your confract.

Transmission Charge Charge for moving high voltage electricity from a generation facility to the distribution lines of an electric distribution company.

[Electric Distribution Company (“EDC™) The public ufility providing facilities for the distibution of electricity (the physical delivery of electric power) to retail customers

Contact Information:

Mame: Dynegy Energy Services (East), LLC
Address: B555 Sierra Drive, Irving, TX 75038
Phone Number: 1-808-220-5686

Email Address: DESCustCare@dynegy.com
Internet Address: www_dynegy.com

Terms and Condifions

Electric Distribution Company Default Service Provider: For emergencies relating to your services, such as a power outage, or for information
about universal service programs, please call your EDC at the following number:

Eversource: 1-200-592-2000
Mational Grid: 1-800-322-3223

|Department of Public Utilities (“DPU™):

Internet Address: www.mass.gov/orgs/department-of-public-utilities.
Address: 1 South Station. Sth Floor, Boston, MA 02110
FPhone Number: §17-305-3500
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Attachment B — Public Notice

kkkFFEFEFEFE R EREFF PUBL'C NO I ICI FREFEFEFF Rk EFEFEFE

THE TOWN OF FRANKLIN'S
COMMUNITY CHOICE POWER SUPPLY PROGRAM
CONSUMER NOTIFICATION

The Town of Franklin is pleased to announce that Dynegy Energy Services (“Dynegy”) has been selected as the supplier for
its Community Choice Power Supply Program (“Program”). Dymegy will provide electric power supply for all consumers
currently on Basic Service in Franklin. This notice is intended to tell you about this Program for electric power supply. In
accordance with state law, it also informs you of your rights and options if you choose not to participate in the Program.

¥OU WILL NOT NOTICE ANY CHANGE IN YOUR ELECTRICITY SERVICE. The only difference you will see is that Dynegy will be
printed under the “Supply Services” section of your monthly bill. You will continue to receive one bill from Mational Grid.
You will continue to send your payments to National Grid for processing. National Grid will continue to respond to
emergencies, read meters and maintain the distribution and transmission lines. Reliability and guality of service will remain
the same. Furthermaore, you will continue to have all existing consumer rights and protections.

COMPARATIVE RATES AND TERMS

Franklin's Program* National Grid Basic Service**
[Supply Services Only) [Supply Services Only)
Rate
Residential $0.10725 per kWh 50.12388 per kWh
Commercial/Streetlight 50.10725 per kWh 50.10763 per kWh
Industrial $0.10725 per kWh $0.11305 per k\Wh
Renewable Energy 100% National Wind Meets Massachusetts renewable energy
Content Renewable Energy Certificates (RECs) requirements
Duration November 2020 — November 2023 November 1, 2020 — April 30, 2021
[Rates apply to service beginning and [Residential and Small Commercial rates
ending on the days of the month that your change every & months. Large Commercial
meter is read in pour service area. J and Industrigl rates change every 3 months_ |
N May receive a reconciliation charge or credit
Exit T MO CHARGE
e [Industrial G-2 & G-3 oniy]

*Rate includes Consultant Fee of S0.001 per kWh to facilitate Franklin's Community Choice Power Supply Program.
*Rate may increase as a result af a change in law that results in a direct, material increase in costs during the term of the contract.
**Greenlp options are available for 50.012-50.038 per kWh in oddition to National Grid's Basic Service rate.

IF YOU ARE A BASIC SERVICE CONSUMER WHO HAS BEEN MAILED A NOTIFICATION you do not need to take any action to
participate. You will be AUTOMATICALLY enrolled and start benefiting from the aggregation rate beginning on the day of
the month in November 2020 that your meter is read. This date varies by service area. Your meter reading date is shown on
your bill.

WATCH YOUR NATIONAL GRID BILL FOR FURTHER NOTIFICATION of the Program.
*  Your Movember 2020 bill will state that you are being switched to Franklin's Program.
*  Your December 2020 bill will show Franklin's supplier and aggregation rate under “Supply Services”.

IF YOU DO NOT WISH TO PARTICIPATE you must OPT-OUT by signing and returning the Opt-Out Reply Card included with
the mailed notification OR wvisit colonialpowergroup.com,/franklin, click the OPT-OUT button and follow the instructions
specified OR call Dynegy at (866) 220-5696.

IF YOU WISH TO JOIN THIS PROGRAM you may OPT-IN at colonialpowergroup.com,franklin OR call Dynegy at (866) 220-
5696 and ask to be enrolled. If you are currently contracted with your own Competitive Supplier, you should confirm with
them that you will not incur any early termination fees or penalties for leaving their supply.

Basic Service rates change twice a year or more, depending on rate class. As a result, the aggregation rate may not always
be lower than the Basic Service rate. The goal of the aggregation is to deliver savings over the life of the Program against
Mational Grid Basic Service. However, such savings and future savings cannot be guaranteed.

Colonial Power Groug, inc. is an energy consulting company chosen on @ competitive basis by the Town of Fronkfin to focilitate the
Community Choice Power Supply Program. For more detailed information, call us toll-free ot (866) 485-5858 ext. 1.
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Attachment C — FAQs

TOWN OF FRANKLIN
COMMUNITY CHOICE POWER SUPPLY PROGRAM
FREQUENTLY ASKED QUESTIONS

1. WHAT IS THE “COMMUNITY CHOICE POWER SUPPLY PROGRAM"?

The Community Choice Power Supply Program is a Municipal Aggregation Program which allows local
government to combine the purchasing power of its residents to achieve savings on electricity costs. In
doing so, it creates competition among Competitive Suppliers which helps ensure aggressive rates.
Consumers are no longer “stuck” with the cost and fluctuation of Basic Service rates because the
Program offers them another option.

2. WHAT IS A "COMPETITIVE SUPPLIER"?

A Competitive Supplier is a power supplier other than your Local Utility. Competitive Suppliers provide
power supply to consumers either through a Municipal Aggregation Program or through a Competitive
Supplier Program. Your electricity is currently being supplied by your Local Utility unless you have
switched to a Competitive Supplier Program on your own. Your electric bill is divided into two parts:
Delivery and Supply. The supply is no longer regulated and therefore can be provided by a Competitive
Supplier. Delivery is still regulated and can only be provided by your Local Utility. Your Local Utility will
continue to deliver your power supply over the wires. However, the power running through those
wires can be provided by a Competitive Supplier.

3. WHAT IS THE DIFFERENCE BETWEEN PROGRAMS ADVERTISED TO “LOWER YOUR ELECTRIC BILL"
AND MUNICIPAL AGGREGATION PROGRAMS?

Programs you see advertised are Competitive Supplier Programs in which the Competitive Supplier
contracts directly with the individual consumer. While both Programs seek to lower your electric bill,
they are run very differently. Competitive Supplier Programs set their own terms and conditions. Once
signed up, it is up to the consumer to monitor the rates. Competitive Supplier Programs usually have a
clause in the terms and conditions that states the consumer remains in the Program after the original
rate and term have ended unless specific action is taken to cancel the contract. In many cases, there
may be an exit fee. Municipal Aggregation Programs are run by cities or towns. Once signed up, it is up
to the city or town to monitor the rates. Having knowledge of the electricity market, the city or town
continually looks out for their citizens’ best interests. Their goals are to provide low, stable rates and
possibly green options to their citizens. Municipal Aggregation Programs have no entrance or exit fees.

BEWARE OF OTHER ENERGY OFFERS claiming to be associated with your community or Local Utility.
You may receive direct mail, phone calls or even visits to your door from energy marketers for the
Competitive Supplier Programs mentioned above. These marketers are NOT associated with the
Community Choice Power Supply Program or with your Local Utility. The Community Choice Power
Supply Program will notify you of the Program ONLY through mail direct from your community (lock
for your Town’s seal).
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4. WHY HAVE | RECEIVED A CONSUMER NOTIFICATION LETTER?

Your Town has signed a contract with a Competitive Supplier on behalf of your community as part of
their Community Choice Power Supply Program.

5. WHY HAVEN'T | RECEIVED A CONSUMER NOTIFICATION LETTER?

You will not receive a Consumer Notification Letter if your Local Utility has your account listed as being
contracted with a Competitive Supplier or if you have requested the Local Utility put a “Supplier Block”
on your account so that it is removed from all supplier marketing lists. However, there is a lag between
the date the utility provides the account data and the date the Consumer Notification Letters are
mailed so there may be some accounts that are categorized wrong at the time of the mailing.

6. HOW WILL BEING A PART OF THIS PROGRAM AFFECT ME?

You will receive the benefit of potentially lower rates on your electricity and therefare a lower electric
bill. Otherwise, YOU WILL NOT NOTICE ANY CHANGE. The only difference you will see is that the name
of the chosen Competitive Supplier will be printed under the “Supply/Generation Services Charge”
section of your monthly bill. You will continue to receive one bill from your Local Utility. You will
continue to send your payments to your Local Utility for processing. Your Local Utility will continue to
read meters and maintain the distribution and transmission lines. Reliability and quality of service will
remain the same. Furthermore, you will continue to have all existing consumer rights and protections.

7. WHAT DO | NEED TO DO TO PARTICIPATE IN THE PROGRAM?

If you have received a Consumer Notification Letter AND you have not opted out AND your account is
not listed with the Local Utility as having a “Supplier Block” (a request to have your account removed
from all supplier marketing lists), you will not need to do anything to participate. You will be
automatically enrolled in the Program.

8. WHY HAVE | NOT BEEN ENROLLED, | THOUGHT IT WAS AUTOMATIC?

Enrollment is automatic ONLY IF you have received a Consumer Notification Letter and have not opted
out. Enrollment is NOT AUTOMATIC if you have not received a Consumer Notification Letter OR if your
Local Utility has your account listed as being contracted with a Competitive Supplier at the time of the
enrollment. Also, you will not receive a Consumer Notification Letter, and therefore will not be
enrolled, if you have requested the Local Utility put a “Supplier Block” on your account so that it is
removed from all supplier marketing lists. If that is the case, consumers may have to call their Local
Utility to be enrolled in the Program.

9. CAN | PARTICIPATE IN THE PROGRAM IF | DID NOT RECEIVE A CONSUMER NOTIFICATION LETTER?

Yes, as long as your community has a DPU approved aggregation working with Colonial Power Group.
You may OPT-IN AT ANY TIME by filling out the online Opt-In Form on your community’s page at
www.colonialpowergroup.com OR by calling the Competitive Supplier chosen by your community
{listed on your community's page) OR by calling Colonial Power Group at (508) 485-5858 ext. 1. To
avoid delays in your enrollment, before opting in, please make sure that if you have a “Supplier Block”
on your account that it is removed. Also, if you have previously contracted with your own Competitive
Supplier, you should confirm with them that you will not incur any fees for leaving their supply.
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10. WHEN WILL MY ENROLLMENT TAKE EFFECT?

Your enrollment will start on the meter read date stated on the Consumer Notification Letter. You will
see the new rate on your bill the following month. For example, if your meter read enrollment date is
January 1, your usage from January 1 - January 31 will be charged the new rate and billed on February
1. If you opt-in at any other time, enrollment may take up to two billing cycles before taking effect.

11. WHAT IF | DO NOT WANT POWER FROM THIS SUPPLIER?

Each consumer has the right to choose his/her supplier. Enclosed in the Consumer Notification mailing
is an Opt-Out Return Card. If you do not want to participate in the Community Choice Power Supply
Program, you can sign and date the card, place it in the envelope provided and drop it in the mail OR
fill out the Opt-Out Form on your community's page at www.colonialpowergroup.com OR call the
Competitive Supplier chosen by your community (listed on your community's page) OR call Colonial
Power Group at (508) 485-5858 ext. 1. You will then be removed from the list of participating
consumers. The initial opt-out period is thirty (30) days from the mailing date of the Consumer
Notification Letter.

12. WHAT IF | DECIDE | WANT TO OPT-OUT AFTER THE 30-DAY INITIAL OPT-OUT PERIOD?

Participation is designed to be as flexible as possible. You may leave the Community Choice Power
Supply Program at no charge and be placed on your Local Utility's Basic Service or choose another
Competitive Supplier on your own. Opting out of the Community Choice Power Supply Program is easy.
You may fill out the online Opt-Out Form on your community’s page at www.colonialpowergroup.com
OR call the Competitive Supplier chosen by your community (listed on your community's page) OR call
Colonial Power Group at (508) 485-5858 ext. 1. It may take a couple of billing cycles before you are
back on your Local Utility's Basic Service. There is NO CHARGE to opt-out.

Commercial consumers (G2, G3), if you participate initially and then choose to leave the Community
Choice Power Supply Program, you may return only if accepted by the Competitive Supplier and at
prevailing market rates.

13. WHAT IF | HAVE ALREADY CHOSEN A COMPETITIVE SUPPLIER?

The Local Utility records should indicate that you already have a Competitive Supplier. If so, you will
not be enrolled in the Community Choice Power Supply Program. However, there is a lag between the
date the utility provides the account data and the date the Consumer Notification Letters are mailed so
there may be some accounts that are categorized wrong at the time of the mailing. This is why we
recommend that you opt-out if you have received a Consumer Notification Letter but have contracted
with a Competitive Supplier.

14. WHAT IF | HAVE ALREADY CHOSEN A GREEN POWER SUPPLY OPTION THROUGH MY UTILITY?

GreenUp is a renewable energy program, through the utility, which allows you to choose to have all or
part of your electricity generated from renewable resources. GreenUp only allows for enrollment with
Basic Service not competitive supply (which includes municipal aggregation).

The Local Utility records should indicate that you already have a Green Power Supply Option. If so, you
will not be enrolled in the Community Choice Power Supply Program. However, there is a lag between
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the date the utility provides the account data and the date the Consumer Notification Letters are
mailed so there may be some accounts that are categorized wrong at the time of the mailing. This is
why we recommend that you opt-out if you have received a Consumer Notification Letter but have
chosen a Green Power Supply Option.

15. WHAT IF | AM ON A BUDGET PLAN OR ELIGIBLE LOW-INCOME RATE?
You will continue to receive those benefits from your Local Utility.

16. WHAT IF | OPERATE A BUSINESS AND HAVE A "TAX EXEMPT" STATUS, WHAT DO | NEED TO DO
TO MAINTAIN MY STATUS UNDER THIS PROGRAM?

Any applicable taxes will be billed as part of the Program’s power supply charge. You will be
responsible for identifying and requesting an exemption from the collection of taxes by providing
appropriate documentation.

According to Massachusetts law, in order to maintain your tax exempt status for your electric bill, you
must send a copy of your tax exempt certificate directly to the Competitive Supplier chosen by your
community. (The Competitive Supplier's name is listed on your community’'s page at
www.colonialpowergroup.com.)

17. WHAT IF | HAVE SOLAR PANELS ON MY RESIDENCE OR BUSINESS, OR WHAT IF I'VE JOINED A
COMMUNITY SOLAR PROJECT?

Net metering and on-bill credits will work the same way with the Community Choice Power Supply
Program. You will continue to receive your net metering or on-bill credits while benefiting from the
aggregation rate on your electricity. The Local Utility will continue to post your net metering or on-bill
credits to your electric bill at your Local Utility’s Basic Service rate.

18. HOW LONG DOES THE COMMUNITY CHOICE POWER SUPPLY PROGRAM LAST?

The Community Choice Power Supply Program is in effect until the local government terminates the
Program. Throughout the life of the Program, each subsequent contract will vary by rate, term and
possibly Competitive Supplier. The latest rates, terms and contracted Competitive Supplier can be
found on your community’s page at www.colonialpowergroup.com or by calling Colonial Power Group
at (508) 485-5858 ext. 1.

19. SHOULD | EXPECT GUARANTEED SAVINGS?

Basic Service rates change every six months for Residential and Small Commerical accounts and every
three months for Large Commerical and Industrial accounts. As a result, the aggregation rate may not
always be lower than the Basic Service rate. The goal of the aggregation is to deliver savings over the
life of the Community Choice Power Supply Program against your Local Utility's Basic Service. However,
such savings and future savings cannot be guaranteed.

Page 9 of 41



D.p.U. 21-MA

THE TOWN OF FRANKLIN’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM

Already Enrolled with National Grid GreenUp or a Competitive Supplier?

If a consumer does not receive a notification letter, it's because their account wasn't eligible at the time of mailing
(e.g. enrolled with National Grid GreenUp or a competitive supplier) and they will not be enrolled in the Town's
Program. However, everyone in Town is eligible to join the Program and may opt-in at any time. The only caveat is
some (not all) competitive suppliers have a termination fee for leaving their program early. It is recommended that
anyone with a competitive supplier call that supplier to confirm there isn't an exit fee before they join the Town's
Program. The Town wouldn't want someone to join the aggregation and then find out they were hit with a
substantial termination fee.

To join Franklin’s Program, you can do one of two things:
1.  Visit colonialpowergroup.com/franklin and click the OPT-IN button, then fill out and submit the Opt-In
Form.
2. Call Dynegy at (866) 220-5696 and ask to join the Town of Franklin’s Program.

For both of the above options, you should have your National Grid bill handy in order to provide some required
information. Enrollments can only be processed on meter reads so it may take one or two billing cycles before
taking effect.

What is the Town’s product offering?

Standard Product: 100% Mational Wind Renewable Energy Certificates (RECs). This product is being offered at
$0.10725 per kWh for 36 months (November 2020 to November 2023).

Basic Service rates change twice a year or more, depending on rate class. As a result, the aggregation rate may not always be
lower than the Basic Service rate. The goal of the agegregation is to deliver savings over the life of the Program against National
Grid Basic Service. However, such savings and future savings cannot be guaranteed.
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Attachment D — Public Service Announcements

TOWN OF FRANKLIN
COMMUNITY CHOICE POWER SUPPLY PROGRAM
PUBLIC SERVICE ANNOUNCEMENT

The Town of Franklin is pleased to announce that Dynegy Energy Services (“Dynegy”) has been selected as the
supplier for its Community Choice Power Supply Program. Dynegy will provide electric power supply for all
consumers currently on Basic Service in Franklin.

Check your mailbox for an envelope with the Town Seal on it. It contains information about the Program including a
Consumer Notification Letter and Opt-Out Reply Card.

BASIC SERVICE CONSUMERS do not need to take any action to participate. You will be AUTOMATICALLY enrolled.

IF YOU DO NOT WISH TO PARTICIPATE you must OPT-OUT by signing and returning the Opt-Out Reply Card OR visit
colonialpowergroup.com/franklin, click the OPT-OUT button and follow the instructions specified OR call Dynegy at
(866) 220-5696.

IF YOU WISH TO JOIN THIS PROGRAM you may OPT-IN at colonialpowergroup.com/franklin OR call Dynegy at (866)
220-5696 and ask to be enrolled. If you are currently contracted with your own Competitive Supplier, you should
confirm with them that you will not incur any early termination fees or penalties for leaving their supply.

Basic Service rates change twice a year or more, depending on rate class. As a result, the aggregation rate may not

always be lower than the Basic Service rate. The goal of the aggregation is to deliver savings over the life of the
Program against National Grid Basic Service. However, such savings and future savings cannot be guaranteed.

Colonial Power Group, Inc. is an energy consulting company chosen on a competitive basis by the Town of Franklin to focilitate
the Community Choice Power Supply Program. For more detailed information, call us toll-free ot (866) 485-5858 ext. 1.
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Attachment E — Social Media Announcements

TOWN OF FRANKLIN
COMMUNITY CHOICE POWER SUPPLY PROGRAM
SOCIAL MEDIA ANNOUCEMENT

The Town of Franklin is pleased to announce that Dynegy Energy Services (“Dynegy”) has been selected as the
supplier for its Community Choice Power Supply Program (“Program”). This Program is a municipal aggregation
which enables local government to combine the purchasing power of its residents and businesses to provide them
with an alternative to National Grid Basic Service (M.G.L. c. 164, § 134). This Program only affects the supply
portion of your monthly bill. It will not affect the delivery portion of your monthly bill. National Grid will continue to
deliver your electricity but Franklin has chosen the supplier for the Program. Dynegy will provide electric power
supply for all consumers currently on Basic Service in Franklin.

Check your mailbox for an envelope with the Town Seal on it. It contains information about the Program including a
Consumer Notification Letter and Opt-Out Reply Card.

BASIC SERVICE CONSUMERS do not need to take any action to participate. You will be AUTOMATICALLY enrolled.
The aggregation rate is fixed at $50.10725 per kWh for all rate classes for 36 months [November 2020 to November
2023). This product provides 100% National Wind Renewable Energy Certificates (RECs).

WATCH YOUR NATIONAL GRID BILL FOR FURTHER NOTIFICATION of the Program.
* Your November 2020 bill will state that you are being switched to Franklin’s Program.
*  Your December 2020 bill will show Franklin’s supplier and aggregation rate under “Supply Services”.

IF YOU DO NOT WISH TO PARTICIPATE you must OPT-OUT by signing and returning the Opt-Out Reply Card OR visit
colonialpowergroup.com/franklin, click the OPT-OUT button and follow the instructions specified OR call Dynegy at
(866) 220-5696.

IF YOU WISH TO JOIN THIS PROGRAM you may OPT-IN at colonialpowergroup.com/franklin OR call Dynegy at (866)
220-5696 and ask to be enrolled. If you are currently contracted with your own Competitive Supplier, you should
confirm with them that you will not incur any early termination fees or penalties for leaving their supply.

Basic Service rates change twice a year or more, depending on rate class. As a result, the aggregation rate may not

always be lower than the Basic Service rate. The goal of the aggregation is to deliver savings over the life of the
Program against National Grid Basic Service. However, such savings and future savings cannot be guaranteed.

Colonial Power Group, Inc. is an energy consulting company chosen on a competitive basis by the Town of Franklin to focilitate
the Community Choice Power Supply Program. For mare detailed information, call us toll-free ot (866) 485-5858 ext. 1.
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Attachment F — Consumer Notification Mailings
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Town of Franklin

c/o Dynegy
P.O. Box 650764
Dallas, TX 75265

DO NOT DISCARD — IMPORTANT Notice Regarding Electricity Rates
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THE TOWN OF FRANKLIN'S
COMMUNITY CHOICE POWER SUPPLY PROGRAM
CONSUMER NOTIFICATION

September 23, 2020
Dear Franklin Basic Service Consumer:

The Town of Franklin is pleased to announce that Dynegy Energy Services [“Dynegy”) has been selected as the supplier for
its Community Choice Power Supply Program (“Program®). This Program is a municipal aggregation which enables local
government to combine the purchasing power of its residents and businesses to provide them with an alternative to
Mational Grid Basic Service (M.G.L. c. 164, § 134). This Program only affects the supply portion of your monthly bill. It will
not affect the delivery portion of your monthly bill. National Grid will continue to deliver your electricity but Franklin has
chosen the supplier for the Program. Dynegy will provide electric power supply for all consumers currently on Basic Service
in Franklin. This letter is intended to tell you about this Program for electric power supply. In accordance with state law, it
also informs you of your rights and options if you choose not to participate in the Program.

¥ ¥YOU WILL BE AUTOMATICALLY ENROLLED IN THIS PROGRAM UNLESS YOU CHOOSE NOT TO PARTICIPATE AND OPT-OUT.
¥ YOU MUST RESPOND BY OCTOBER 26, 2020 IF YOU DO MOT WISH TO BE AUTOMATICALLY ENROLLED.

Y¥OU WILL NOT NOTICE ANY CHANGE IN YOUR ELECTRICITY SERVICE. The only difference you will see is that Dynegy will be
printed under the “Supply Services" section of your monthly bill. You will continue to receive one bill from Mational Grid.
You will continue to send your payments to National Grid for processing. National Grid will continue to respond to
emergencies, read meters and maintain the distribution and transmission lines. Reliability and quality of service will remain

the same. Furthermore, you will continue to have all existing consumer rights and protections.

COMPARATIVE RATES AND TERMS

Franklin's Program® Mational Grid Basic Service**
[Supply Services Only) [Supply Services Only)
Rate
Residential 50.10725 per k'Wh 50.12388 per kWh
Commercial/Streetlight 50.10725 per kWh 50.10763 per kWh
Industrial $0.10725 per kWh $0.11305 per kWh
Renewable Emergy 100% National Wind Meets Massachusetts renewable energy
Content Renewable Energy Certificates (RECs) requirements
Duration November 2020 — November 2023 Movember 1, 2020 — April 30, 2021
[Rates apply to service beginning and [Residential and Small Commercial rates
ending on the days of the month that your change every & months. Large Commercial
meter is read in your service area. and Industrigl rates change every 3 months.]
b May receive a reconciliation charge or credit
Exit T MO CHARGE
ik ferms [industrial 6-2 & G-3 only]

*Rate includes Consultant Fee of 50.001 per kWh to focilitate Franklin’s Community Choice Power Supply Program.
*Rate may increase as o result of a change in law that results in a direct, material increase in costs during the term of the contract.
**Greenlp options are available for 50.012-50.038 per kWi in addition to National Grid's Basic Service rate.

IMPORTANT INFORMATION
* At Program launch, the aggregation rate is lower than National Grid's Basic Service rate. The aggregation rate is
fixed for 3& months (November 2020 to November 2023) while Mational Grid's Basic Service rate changes twice a
year, in May and November. As a result, the aggregation rate may not always be lower than National Grid's Basic
Service rate. The goal of the aggregation is to deliver savings over the life of the Program against National Grid's
Basic Service rate. However, SUCH SAVINGS AND FUTURE SAVINGS CANNOT BE GUARANTEED.
*  There is NO CHARGE TO OPT-OUT of the Program and return to National Grid Basic Service.

@ SEE BACK FOR ADDITIONAL INFORMATION »
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IF ¥YOU HAVE BEEN MAILED THIS MOTIFICATION you do not need to take any action to participate in the Program.

ALL BASIC SERVICE COMSUMERS who have been mailed this notification will be AUTOMATICALLY enrolled in the Program
and start benefiting from the aggregation rate beginning on the day of the month in November 2020 that your meter is

read. This date varies by service area. Your meter reading date is shown on your bill.

WATCH YOUR MATIONAL GRID BILL FOR FURTHER MOTIFICATION of the Program.
*  Your November 2020 bill will state that you are being switched to Franklin's Program.
*  Your December 2020 bill will show Franklin's supplier and aggregation rate under “Supply Services".

BUDGET PLAN OR ELIGIBLE LOW-INCOME RATE CONSUMERS will continue to receive those benefits from Mational Grid.

SOLAR PAMEL AND COMMURNITY SOLAR COMNSUMERS will continue to receive net metering or on-bill credits while
receiving electricity supply under the Program and the value of these credits will not be altered by participating in the

Program.

ANY APPLICABLE TAXKES WILL BE BILLED as part of the Program's power supply charge. You will be responsible for
identifying and requesting an exemption from the collection of taxes by providing appropriate documentation.

TAX EXEMPT SMALL BUSIMESS CONSUMERS must send, email or fax a copy of their Energy Exemption Certificate directly
to Dynegy Energy Services Attn: Customer Care at P.O. Box 650764, Dallas, TX 75265 or Salestax geotax@vistrasnergy.com
{email) or (866) 257-1795 (fax) in order to maintain their tax exempt status.

IF YOU HAVE ALREADY CHOSEM A COMPETITIVE SUPPLIER ON YOUR OWN you must opt-out of this Program. This will
Eensure you continue to get your electricity from that Competitive Supplier.

IF YOU HAVE ALREADY CHOSEN A GREEN POWER SUPPLY OPTION THROUGH MNATIONAL GRID you must opt-out of this
Program. This will ensure you continue to get your electricity from that Green Power Supply.

IF YOU DO NOT WISH TO PARTICIPATE IN THIS PROGRAM you may: 1) Opt-out and continue paying National Grid's Basic
Service rate; or 2] Opt-out and choose your own Competitive Supplier (if one is available to you).

HOW TO OPT-DUT
*  3ign and return the enclosed opt-out card in the postage paid envelope provided; OR
*  Visit colonialpowergroup.com/franklin and click the opt-out button, then fill out and submit the Opt-Out Form; OR
*  Call Dynegy at (B66) 220-5696 and ask to remain on National Grid Basic Service.

ANY TIME AFTER ENROLLMENT you can still opt-ouwt with NO CHARGE. It may take a couple of billing cycles before you are
back on MNational Grid Basic Service. If you choose to opt-out after the initial enroliment, you may submit an Opt-Out form
at colonialpowergroup.com(franklin OR call Dynegy at (266) 220-5696 and ask to be placed on National Grid Basic Service.

FOR MORE DETAILED INFORMATION regarding Franklin's Program, please visit colonialpowergroup.com /franklin or call us
toll-free at (866) 4855858 ext. 1. To learn more about Dynegy, please visit dynegy.com/munici
aggregation/communities-we-serve/massachusetts/franklin.

TO ACCESS NATIOMAL GRID™S BASIC SERVICE RATES please wisit:
*  Residential Rates — nationalgridus.com/media,/pdfs/billing-payments/electric-rates/ma/resitable. pdf.
*  Commercial Rates — nationalgridus.com/media/pdfs/billing-payments/electric-rates/ma/commtable. pdf.
* Industrial Rates — nationalgridus com/media/pdfs/billing-payments/electric-rates /ma/indtable pdf.

Colonial Power Group, inc. is an energy consulting company chosen on o competitive basis by the Town of Fronkfin to focilitate the
community Choice Power Supply Program.
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A\ | IMPORTANT NOTICE
& | [866) 485-5858 ext. 1
: TTY (800) 720-3480 / Espaiiol (866) 930-9252
THE TOWN OF FRANKLIN'S
COMMUNITY CHOICE POWER SUPPLY PROGRAM I | colonialpowergroup.com/franklin

The Massachusetts Department of Public Utilities directs that we include the following message in all of these
different languages. The message states: “Important notice enclosed from Town of Franklin about your electricity
service. Translate the notice immediately. Call the number or visit the website, above, for help.”

SPANISH/ESPANOL

Incluye notificacion importante del Town of Franklin sobre
su servicio de electricidad. Traduzca el aviso
inmediatamente. Si necesita ayuda, llame al nimero o visite
el sitio web indicado anteriormente.

POLISH/POLSKI

Zatgczono waing informacje od Town of Franklin na temat
ustug energetycznych. Nieztowcznie przetfumacz
powiadomienie. Zadzwon pod numer lub odwiedi powyiszg
witryne, aby uzyskac pomoc.

PORTUGUESE/PORTUGUES

Aviso importante incluido da Town of Franklin sobre seu
servico de eletricidade. Traduza o aviso imediatamente.
Ligue para o namero ou visite o site, acima, para obter
ajuda.

NEPALI/STUTE!

TATER AT HAT ATC Town of Franklin Herd
TRUHN Al qEA I TS ATATE
THEM| WEdR! ATH AT HUH TH=HT GF THar]
a1 d=ATEEAT AT e

CHINESE (SIMPLIFIED)/ B3

EaEB 3B Town of Franklin HF X B SRS EES
%tﬁ?%gﬁﬁﬁﬁ%ﬂ - MMFEEEEN » Bk Lt ER RS
= = &

MARATHI/TIRTSY

ST fEe[d daHasT Town of Franklin FE<ar=T g31
AT HeAT AL . AT AT SIS AT FAT.  HES AT
FEA FHIREL B BT [HaT dGATG2AT/ HohaeqosTT He
=T,

CHINESE [TRADITIONAL)/ 3¢

Bt Town of Franklin HEIEE HRFMEEEN, i
ENEEBLEA,. EEME). HSITRENAN L AmA
#is,

YORUBA/YORUBA

Akiyési pataki ti a fi sind ré |ati dé Town of Franklin nipa
isé ind monamona re. Tamo akiyési naa lésekesé. Pe nonba
naa tabi kansi ayélujara, 16ké, fan iranlowo.

HAITIAN/KREYOL

Ou gen yon notifikasyon enpotan de Town of Franklin sou
sévis elektrisite ou. Tradwi notifikasyon sa imedyatman.
Rele nimewo a oubyen vizite sit enténét, ki anlé a, si ou
bezwen &d.

IGBO/NDI IGRO

Okwa di mkpa ezitere maka oru latrik gi si n‘aka Town
of Franklin. Tugharia asusu okwa ahu ozugbo. Kpoo
nomba ahu ma o bu gaa na weebusaiti ahu, di n'elu,
maka enyemaka.

VIETNAMESE/TIENG VIET

binh kém théng bdo quan trong ti¥ Town of Franklin v&
dich vy dién cta quy vi. Xin dich thing bdo nay ngay. Vui
long goi dién hodc truy cip trang web & trén dé dugc gidp
da.

AMHARIC/A™CE

PhARNTAR AT49ATPT N+RANT fHNm ANLAT
mhdmef NHYU IC N Town of Franklin A%2 &NZ +PRH A=
Mo Pm-T NANTLE PN+CTHFI™F: ATH AT DAL
mE2HIARD- NAR &M EEM®-A METC BT ML PE-Y BT
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RUSSIAN/PYCCKHIA

MNpunaraetcA BamHoe yeegomneHue oT Town of Franklin o
Balwed ycnyre cHabmeHWA 3neKTposHepruei. Nepeeegure
yBefomneHue GezoTnaratensHo. MNossoHKTe No
EblILEYHAZAHHOMY HOMEDY WAKM 3aHAMTE Ha
BbilUeyHa3aHHbIA BebcailT, uToBbl NOMYUMTh NOMOLLb.

SOMALI/SOOMAALI

Oageysiis muhiim oo ka yimid Town of Franklin kuna
saabsan adeegga korontada. Si degdeg ah u turjun
ogaysiiska. Wac nambarka ama boogo webseetka, kore, si
aad u hesho caawimaad.

ARABIC/ &

Town of Franklin (s aee Jbs) 53 3a

Josth 1D sl das 55 o 5 Sl ol Sl dans oo
oJel 5 Saall co il e BTSN3 PR S TR T 4 Py
sac Ll GIL

JAPANESE/ERfth4A

IER##EY—E RIZEAT 5 Town of Franklin 5 5 M
BFELEACEZERHSLTEYET, REDEEOH,
ISERRL T EE, CHRRLROBFEESLLLC
EoTd44a FEZE{EEL, |

KHMER/B= 101

iwoHgedmusimSiswgnuusthynusasisa
nu “ 1

Town of Franklin I‘:—‘-E!Liﬂlijﬁﬂihjﬁﬁgﬂjhiﬂhﬁﬁﬁﬂ

giusijinsSyedainisEnug gugisio

w now o o w =

ielinie YoniselmBisns s 8in iﬂi:iJﬁ.‘!t'iEEljj'-l

GUIARATI/2L%2Uddl
1] dleei] Hs »{5 Town of Franklin dzzel seeaypl 4ol

(38 8. Walelle] o oy MIMIAR 530 et HIE Gl <+ ua 5ig
53l wiaa) dotside-l qasd di

FRENCH/FRANCAIS

Avis important de Town of Franklin concernant votre
service d'électricité. Traduisez immédiatement |"avis.
Appelez le numéro ou visitez le Site Web, ci-dessus, si vous
avez besoin d'aide.

SWAHILI/KISWAHILI

Notisi muhimu ambayo imeambatishwa kutoka Town of
Franklin kuhusu huduma yako ya umeme. Itafsiri notisi
mara moja. Piga simu kwa nambari au tembelea tovuti iliyo
hapo juu ili upate usaidizi.

ITALIAN/ITALIANO

Comunicazione importante in allegato della Town of
Franklin riguardante il suo servizio di fornitura di energia
elettrica. Tradurre il comunicato immediatamente. Qualora
occorra assistenza, chiami il numero o visiti il sito Internet
sopra indicati.

HINDI/fSET
1] fereTelt ¥a1 & a1 H Town of Franklin ﬁﬂ?ﬁ"{?f

T T & | TSI id aTE S| Terddl & ferg
HU D e U B0 S U1 dgHIGe T |

KOREAN/ 20

Hate| #71 MulA 2 2H24504 Town of Franklin ol A 2
QT EXI A0 SEDo YSLUCLER A FEE
FA HASAZIHHELICHL 20| HRE He 29
IS 2= HeEbg U HAIOIER HEs FTAHAMS,

THAILMns

lszmaddaiuuuuiatn Town of Franklin
mfnEmsiWihrasan nsanuladszaaiudi
slifnanmamialuiirladauuuianaanuthe
waa

GREEK/EAAHNIKA

Eowkheietal onpavrkn elbonoinon and tnv Town of
Franklin mov adopd Tov mapoyo NAEKTPLKNG EVEDPYELAC OOG.
Metadpaote tnv elfonoinon aueca. Kaheots Tov
TnAEpwvkd aplBpo f emokedBeite v wtooehiba mou
avapEPETaL Mapandvw, yia BonBeLa.

LAO/290

3 . ar & oo ar -
cRgnMuasvnaoeaoLssn Town of Franklin
ccavnjofunwLSnmluktesuion. UK NILHLE.
Tnmewoncon §
cEachocdulagigicfiosndunoaugoncio.
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FRANKLIN COMMUNITY CHOICE POWER SUPPLY PROGRAM
OPT-OUT REPLY CARD

If you want to participate in the Franklin Community
Choice Power Supply Program, you do not need to
take any action. You will be automatically enrolled.

Opt-Out Instructions
It you do not want fo participate:

1) Sign and date
Account No. 2) Place in envelope provided
3) Drop in the mail

The card must be signed by the customer of record whose
X name appears in the address on this card. The envelope
must be postmarked by October 26, 2020 to opt-out of
the Program before being automatically enrolled.

Signature Date

N0 0

NECESSARY
IF MAILED
IN THE
UNITED STATES

‘ NO POSTAGE

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 3003 DALLAS TX
POSTAGE WILL BE PAID BY ADDRESSEE

TOWN OF FRANKLIN
DYNEGY-MUNICIPAL AGGREGATION
PO BOX 650764

DALLAS TX 75265-9583
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PRESORTED
FIRST CLASS
US. POSTAGE
PAID
ST. LOUIS, MO
OFFICIAL TOWN BUSINESS PERNMIT NO. 495

Town of Franklin
c/o Dynegy
PO. Box 650764
Dallas, TX 75265

DO NOT DISCARD - IMPORTANT Notice Regarding Eleciricity Rates
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THE TOWN OF FRANKLIN'S
COMMUNITY CHOICE POWER SUPPLY PROGRAM
CONSUMER NOTIFICATION

December 16, 2020
Dear Franklin Basic Service Consumer:

The Town of Franklin is pleased to announce that Dynegy Energy Services ("Dynegy”) has been selected as the supplier for
its Community Choice Power Supply Program [“Program”). This Program is a municipal aggregation which enables local
government to combine the purchasing power of its residents and businesses to provide them with an alternative to
Eversource Basic Service (M.G.L. c. 164, § 134). This Program only affects the supply portion of your monthly bill. It will not
affect the delivery portion of your monthly bill. Eversource will continue to deliver your electricity but Franklin has chosen
the supplier for the Program. Dynegy will provide electric power supply for all consumers currently on Basic Service in
Franklin. This letter is intended to tell you about this Program for electric power supply. In accordance with state law, it also
informs you of your rights and options if you choose not to participate in the Program.

¥ YOU WILL BE AUTOMATICALLY ENROLLED IN THIS PROGRAM UNLESS YOU CHOOSE NOT TO PARTICIPATE AND OPT-OUT.
¥ YOU MUST RESPOND BY JANUARY 18, 2021 IF YOU DO NOT WISH TO BE AUTOMATICALLY ENROLLED.

¥OU WILL NOT NOTICE ANY CHANGE IN YOUR ELECTRICITY SERVICE. The only difference you will see is that Dynegy will be
printed under the “Supplier Services” section of your monthly bill. You will continue to receive one bill from Eversource.
You will continue to send your payments to Eversource for processing. Eversource will continue to respond to emergencies,
read meters and maintain the distribution and transmission lines. Reliability and guality of service will remain the same.

Furthermore, you will continue to have all existing consumeer rights and protections.

COMPARATIVE RATES AND TERMS

Franklin’s Program*® Eversource Basic Service
{Supplier Services Only) [Supplier Services Only)
Rate
Residential 50.10725 per k\Wh 50.11882 per k\Wh
Small C&I $0.10725 per kWh 50.11173 per kWh
Medium & Large C&I| 50.10725 per k\Wh 50.10749 per k\Wh
Streetlight $0.10725 per k\Wh $0.11173 per kWh
Renewable Energy 100% Mational Wind Meets Massachusetts remewable energy
Content Renewable Energy Certificates (RECs) requirements
Duration November 2020 — November 2023 January 1, 2021 — June 30, 2021
[Rates apply to service beginning and [Residential, Small C&I and Streetiight rates
ending on the days of the month that your change every & months. Medium & Large
meter is read in your service area. C&/ rate changes every 3 months.]
X May receive a reconciliation charge or credit
Exit T MO CHARGE
SRS [Large C&I only]

*Rate includes Consultant Fee of 50.001 per kWh to facilitate Franklin's Community Choice Power Supply Program.
*Rate may increase as a result of a change in law that results in a direct, material increase in costs during the term of the contract.

IMPORTANT INFORMATION
= At present, the aggregation rate is lower than Eversource’s Basic Service rate. The aggregation rate is fixed for 36
months (November 2020 to Movember 2023) while Eversource's Basic Service rate changes twice a year, in January
and Jully. As a result, the aggregation rate may not always be lower than Eversource’s Basic Service rate. The goal of
the aggregation is to deliver savings over the life of the Program against Eversource’s Basic Service rate. Howewver,
SUCH SAVINGS AND FUTURE SAVINGS CANNOT BE GUARANTEED.
*  There is NO CHARGE TO OPT-OUT of the Program and return to Eversource Basic Service.

@ SEE BACK FOR ADDITIONAL INFORMATION »
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IF ¥YOU HAVE BEEN MAILED THIS MOTIFICATION you do not need to take any action to participate in the Program.

ALL BASIC SERVICE COMNSUMERS who have been mailed this notification will be AUTOMATICALLY enrolled in the Program
and start benefiting from the aggregation rate beginning on the day of the month in February 2021 that your meter is read.

This date varies by service area. Your meter reading date is shown on your bill.

WATCH YOUR EVERSOURCE BILL FOR FURTHER NOTIFICATION of the Program.
*  Your February 2021 bill will state that you are being switched to Franklin's Program.
*  Your March 2021 bill will show Franklin's supplier and aggregation rate under “Supplier Services".

BUDGET PLAN OR ELIGIBLE LOW-INCOME RATE CONSUMERS will continue to receive those benefits from Eversource.

SOLAR PAMEL AND COMMURNITY SOLAR COMNSUMERS will continue to receive net metering or on-bill credits while
receiving electricity supply under the Program and the value of these credits will mot be altered by participating in the

Program.

ANY APPLICABLE TAXKES WILL BE BILLED as part of the Program's power supply charge. You will be responsible for
identifying and requesting an exemption from the collection of taxes by providing appropriate documentation.

TAY EXEMPT SMALL BUSIMESS CONSUMERS must send, email or fax a copy of their Energy Exemption Certificate directly
to Dynegy Energy Services Attn: Customer Care at P.O. Box 650764, Dallas, TX 75265 or Salestax geotax@vistrasnergy.com
{email) or (866) 257-1795 (fax) in order to maintain their tax exempt status.

IF YOU HAVE ALREADY CHOSEM A COMPETITIVE SUPPLIER ON YOUR OWN you must opt-out of this Program. This will
Eensure you continue to get your electricity from that Competitive Supplier.

IF YOU HAVE ALREADY CHOSEM A GREEN POWER SUPPLY OPTION THROUGH EVERSOURCE your participation in this
Program will mot affect your participation in that Green Power Supply.

IF YOU DO NOT WISH TO PARTICIPATE IN THIS PROGRAM you may: 1) Opt-out and continue paying Eversource’s Basic
Service rate; or 2] Opt-out and choose your own Competitive Supplier (if one is available to you).

HOW TO OPT-DUT
*  3ign and return the enclosed opt-out card in the postage paid envelope provided; OR
*  Visit colonialpowergroup.com/franklin and click the opt-out button, then fill out and submit the Opt-Out Form; OR
*  Call Dynegy at (866) 220-5696 and ask to remain on Eversource Basic Service.

ANY TIME AFTER ENRDLLMENT you can still opt-ouwt with NO CHARGE. It may take a couple of billing cycles before you are
back on Eversource Basic Service. If you choose to opt-out after the initial enrollment, you may submit an Opt-Out form at
colonialpowergroup.com/franklin OR call Dynegy at [866) 220-5696 and ask to be placed on Everscurce Basic Service.

FOR MORE DETAILED INFORMATION regarding Franklin's Program, please visit colonialpowergroup.com /franklin or call us
toll-free at (366) 485-5858 ext. 1. To learn more about Dynegy, please visit dynegy.com/municipal-aggregation

[communities-we-serve /massachusetts franklin.

TO ACCESS EVERSOURCE'S BASIC SERVICE RATES please wisit:
* Residential Rates - eversource.com,content/ema-
rates-tariffs/basic-service.
* Business Rates — eversource.com/content/ema-c/business, -account)/billing-payments/about-your-bill/rates-

tariffs/basic-service.

Colanial Power Group, inc. is an energy consulting company chosen on o competitive bosis by the Town of Fronkfin to focilitate the
Community Choice Power Supply Program.
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A\ | IMPORTANT NOTICE
& | [866) 485-5858 ext. 1
: TTY (800) 720-3480 / Espaiiol (866) 930-9252
THE TOWN OF FRANKLIN'S
COMMUNITY CHOICE POWER SUPPLY PROGRAM I | colonialpowergroup.com/franklin

The Massachusetts Department of Public Utilities directs that we include the following message in all of these
different languages. The message states: “Important notice enclosed from Town of Franklin about your electricity
service. Translate the notice immediately. Call the number or visit the website, above, for help.”

SPANISH/ESPANOL

Incluye notificacion importante del Town of Franklin sobre
su servicio de electricidad. Traduzca el aviso
inmediatamente. Si necesita ayuda, llame al nimero o visite
el sitio web indicado anteriormente.

POLISH/POLSKI

Zatgczono waing informacje od Town of Franklin na temat
ustug energetycznych. Nieztowcznie przetfumacz
powiadomienie. Zadzwon pod numer lub odwiedi powyiszg
witryne, aby uzyska¢ pomoc.

PORTUGUESE/PORTUGUES

Aviso importante incluido da Town of Franklin sobre seu
servico de eletricidade. Traduza o aviso imediatamente.
Ligue para o namero ou visite o site, acima, para obter
ajuda.

NEPALI/STUTE!

TATER AT HAT ATC Town of Franklin Herd
TRUHN Al qEA I TS ATATE
THEM| WEdR! ATH AT HUH TH=HT GF THar]
a1 d=ATEEAT AT e

CHINESE (SIMPLIFIED)/ B3

EaEB 3B Town of Franklin HF X B SRS EES
%tﬁ?%gﬁﬁﬁﬁ%ﬂ - MMFEEEEN » Bk Lt ER RS
= = &

MARATHI/TIRTSY

ST fEe[d daHasT Town of Franklin FE<ar=T g31
AT HeAT AL . AT AT SIS AT FAT.  HES AT
FEA FHIREL B BT [HaT dGATG2AT/ HohaeqosTT He
=T,

CHINESE [TRADITIONAL)/ 3¢

Bt Town of Franklin HEIEE HRFMEEEN, i
ENEEBLEA,. EEME). HSITRENAN L AmA
#is,

YORUBA/YORUBA

Akiyési pataki ti a fi sind ré |ati dé Town of Franklin nipa
isé ind monamona re. Tamo akiyési naa lésekesé. Pe nonba
naa tabi kansi ayélujara, 16ké, fan iranlowo.

HAITIAN/KREYOL

Ou gen yon notifikasyon enpotan de Town of Franklin sou
sévis elektrisite ou. Tradwi notifikasyon sa imedyatman.
Rele nimewo a oubyen vizite sit enténét, ki anlé a, si ou
bezwen &d.

IGBO/NDI IGRO

Okwa di mkpa ezitere maka oru latrik gi si n‘aka Town
of Franklin. Tugharia asusu okwa ahu ozugbo. Kpoo
nomba ahu ma o bu gaa na weebusaiti ahu, di n'elu,
maka enyemaka.

VIETNAMESE/TIENG VIET

binh kém théng bdo quan trong ti¥ Town of Franklin v&
dich vy dién cta quy vi. Xin dich thing bdo nay ngay. Vui
long goi dién hodc truy cip trang web & trén dé dugc gidp
da.

AMHARIC/A™CE

PhARNTAR AT49ATPT N+RANT fHNm ANLAT
mhdmef NHYU IC N Town of Franklin A%2 &NZ +PRH A=
Mo Pm-T NANTLE PN+CTHFI™F: ATH AT DAL
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RUSSIAN/PYCCKHIA

MNpunaraetcA BamHoe yeegomneHue oT Town of Franklin o
Balwed ycnyre cHabmeHWA 3neKTposHepruei. Nepeeegure
yBefomneHue GezoTnaratensHo. MNossoHKTe No
EblILEYHAZAHHOMY HOMEDY WAKM 3aHAMTE Ha
BbilUeyHa3aHHbIA BebcailT, uToBbl NOMYUMTh NOMOLLb.

SOMALI/SOOMAALI

Oageysiis muhiim oo ka yimid Town of Franklin kuna
saabsan adeegga korontada. Si degdeg ah u turjun
ogaysiiska. Wac nambarka ama boogo webseetka, kore, si
aad u hesho caawimaad.
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FRENCH/FRANCAIS

Avis important de Town of Franklin concernant votre
service d'électricité. Traduisez immédiatement |"avis.
Appelez le numéro ou visitez le Site Web, ci-dessus, si vous
avez besoin d'aide.

SWAHILI/KISWAHILI

Notisi muhimu ambayo imeambatishwa kutoka Town of
Franklin kuhusu huduma yako ya umeme. Itafsiri notisi
mara moja. Piga simu kwa nambari au tembelea tovuti iliyo
hapo juu ili upate usaidizi.

ITALIAN/ITALIANO

Comunicazione importante in allegato della Town of
Franklin riguardante il suo servizio di fornitura di energia
elettrica. Tradurre il comunicato immediatamente. Qualora
occorra assistenza, chiami il numero o visiti il sito Internet
sopra indicati.
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GREEK/EAAHNIKA
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FRANKLIN COMMUNITY CHOICE POWER SUPPLY PROGRAM

Signature

Date

OPT-OUT REPLY CARD

If you want to participate in the Franklin Community
Choice Power Supply Program, you do not need to
take any action. You will be automatically enrolled.

Dpt-0ut Instructions

If you do not want fo participate:
1) Sign and date

2) Place in envelope provided

3) Drop in the mail

The card must be signed by the customer of record whose
name appears in the address on this card. The envelope
must be postmarked by January 18, 2021 to opt-out of
the Program before being automatically enrolled.

NO POSTAGE
NECESSARY
IF MAILED

IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 3003 DALLAS TX

POSTAGE WILL BE PAID BY ADDRESSEE

TOWN OF FRANKLIN

DYNEGY-MUNICIPAL AGGREGATION

PO BOX 650764

DALLAS TX 75265-9583
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Attachment G — Press Releases

FOR IMMEDIATE RELEASE CONTACT: Jamie Hellen,
September 18, 2020 Town Administrator
508-520-4949
Mark Cappadona

508-485-5858 x3

FRANKLIN ANNOUNCES RENEWAELE ENERGY PROGRAM
TO STABILIZE ELECTRICITY COSTS AND LOWER CARBON EMISSIONS

Program will save ratepayers an estimated combined $2.0 million over three years

FRANKLIN, MA — The Town of Franklin is implementing an electricity program for residents
and small business owners designed to reduce the community’s carbon footprint, enhance local
control, and achieve more affordable pricing.

The Franklin Commumty Choice Power Supply Program 1s an electricity aggregation program
that allows for the bulk purchase of electricity for a community on behalf of its residential and
small business customers. This type of program was authonzed 1n 1997 by Massachusetts
General Law_ Electricity customers in Franklin are estimated to collectively save more than $2.0
mullion over the term of the three-year contract.

Renewahle Energy Program

The Town of Franklin was designated as a Green Commumity 1n 2018, Its new renewable energy
program, which utilizes 100% National Wind Renewable Energy Certificates (RECs) and aligns

with the commumty’s efforts regarding the use of renewable energy.

By creating this program_ Franklin aims to help displace fossil fuel generation and consumption,
increase local control 1n 1ts energy purchasing, and stabilize electricity costs for local residenis
and small business owners.

Franklin signed a 36-month contract with energy consultant Colomal Power Group and
electricity supplier Dynegy Energy Services to design, implement, manage_ and supply 1ts
electricity program. The Franklin program 1s slated to begin with the November 2020 meter
reads, which will be reflected 1n ratepayers’ December 2020 mnvoices.

“Franklin’s residents are concerned about climate change and seek to be part of the solution,”
said Jamue Hellen, Franklin Town Admimstrator. “Our new electricity program will allow us to
reduce our dependence on non-renewable energy sources and decrease our carbon emissions,
whale also stabilizing electnicity bills dunng a dufficult economuc period.”™
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By implementing a renewable energy program for electricity, Franklin is helping to meet the
Massachusetts Global Warming Solutions Act goal of 80 percent emussions reduction by 2050.

Ease of Transition

Most electnicity customers never notice that ther electricity 1s bemg supplied by a new source.
There 1s no change to electric meters; all service and billing questions still go to National Grid;
and bills are still paid to and processed by National Gnid. The only change 1s that the name of the
electricity supplier on the bill will be Dynegy Energy Services.

Franklin electnicity customers currently on National Grid’s basic rate plan wall be automatically
enrolled 1n Franklin’s Community Choice Power Supply Program unless they decide to opt-out.

Imporiantly, there are no fees for enrollment or cancellation. Franklin customers can enter
and leave the Franklin Commumty Choice Program at will However, anyone switching from a
contract with a third-party supphier may be subject to penalties or early ternunation fees charged
by that supplier. Ratepayers should venfy terms before switchig.

There will be no change i electrnicity service recerved. Franklin customers will continue to
recerve one bill from National Gnid for both supply and distnbution of electnicity, and National
Gnd wall process all payments. The selected electricity supphier for Franklin's energy program,
Dynegy Energy Services, will be listed under the “Supply Services™ heading on residents”
monthly National Grid bulls.

Basic Service rates change twice a year or more, depending on rate class. As a result, the
aggregation rate may not always be lower than the Basic Service rate. The goal of the
aggregation 1s to deliver savings over the life of the program against National Grid Basic
Service. However, such savings and future savings cannot be guaranteed.

Approximately 150 Massachusetts commumities, to date, have chosen to develop community
choice electricity programs to benefit their residents and small business owners.

Note: Residents and business owners with a supplier block on their account must contact
National Grid to request that the block be removed to participate in Franklin’s Community
Choice electricity program.

The Town and representatives of Colomal Power Group will hold two Zoom information
sessions on Thursday, October 1, 2020 at 7 p.m. and Monday, October 5, 2020 at 10 am. The
links can be found on colomalpowergroup com/franklin and franklinma gov/ . If you are unable
to attend, recordings will also be posted to these sites.

For more information on the Franklin’s Commumty Choice Power Supply Program, you may
visit colomalpowergroup com/franklin or call (866) 485-3858 ext. 1.

#Ht
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C 2Colonial

Power Group
ABOUT COLONIAL POWER. GE.OUP: Based in Marlborough, Mass., Colonial Power Group is the leading

aggregation-consulfing firm in Massachusetis. Colonial Power has been working with local governments since 2002
in the design, implementation, and management of municipal aggregation programs.

Page 27 of 41



D.P.U. 21-MA

Attachment H — Screenshots
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C ) Colonial s BN sy e 1 i Bl
£ Power Group

FRANKLIN COMMUNITY CHOICE POWER SUPPLY

=72 PROGRAM

The Town and representatives of Colonial Power Group will hold two ZOOM informational

sessions:
TO WATCH RECORDING FROM Monday, October 5, 2020 at 10 AM
Thursday, October 1, 2020 at 7 PM ZOOM LINK
CLICK HERE Meeting ID: 847 1227 2251
Passcode: louz7jQ= Join by Phone: 1 929 205 6099

Program Rate

T in Community Choice Power Supply Program is a mu ipal aggregation
program. According to Massachusetts law (M.G.L. ¢. 164, § 134), municipal aggragation
enables local government to combine the purchasing power of its residents and
clricity supply. Once in $0.10725 / kWh
place, the local government can menitor and set Its own energy related goals for the

program such as savings, stability or gresn options. CONSUMErs are no longer “stuck™

with the cost and fluctuation of the utiity’s Basic Service rates bes
offers them another option,

November 2020 - November
2023

n altem;

businesses so that it can provide them wit

ive

ALL RATE CLASSES

sk L1k penjfhin Renewable Energy Content

100% National Wind RECs

This Program will only affect the supply pertion of your menthly bill. It will not affect the:

delivery portion. National Grid will continue to deliver your electricity, but Frankiin, OPT-IN / OPT-OUT

using a competitive bid process, has chasen the supplier for the Program

Click here for more rate

The Town of Franklin is pleased ta announce that Dynegy En information.

Dallas, X, has been selected as the supplier for its Program.

gy Services, of

You will not notice any change in your electricity service.

WESTIONS?
You will continue to receive ene bill from National Grid. You will cantinue to send your o

payments to National Grid for processing. National Grid will continue to respond to o tRet Dy nany Ehersy
emergencies, read meters and maintain the distribution and transmission lines. e

Reliability and quality of service will remain the same. Furthermore, you will continue to

have all existing consumer rights and protections. The only neticeable difference will be el

bi

in the ay

searance of your National G

If you have received a notification letter

You do not need to take any a NATIONAL GRID

consumers that have recelved 1
enrolled in the Program

N to participate in the Program. All Basic Service
e notification letter and have not opted-out will b

Basic Service Rates &
Understanding Your Bill

If you have not received a notification letter

Your account was nat eliglble at the time of the malling and you will NOT be

automatically enrolled. However, you may opt-in at any time by either clicking the

arange OFT-IN button, filling out and submitling the form, or calling Dynegy at BE6- RESOURCES
2205696

Franklin, MA, Home Page
ENROLLMENT CAN TAKE UP TO TWO BILLING CYCLES BEFORE TAKING EFFECT.

Aggregation Plan

Periodic:
consumer that s eurrently on National Gri

lly, the Pragram will send out a netification letter and opt-out card to any
s Basic Service

If you have a budget plan or eligible low-income delivery

rate MAIL OPT OUT

CARDS TO:
“You will continue to receive those benefits.
Town of Frankl
c/o Dynegy Energy Services
You will continue to receive your net metering credits. P.O. Box 650764

Dallas, TX 75265

If you have solar panels

If you have already chosen a competitive supplier on your
own

If you have received a notification letter and have already chosen a compel
supplier an your own, you must opt-out of this Program. This will ensure you continue to

t your electricity from that Competitive Suppiier, If you wish to leave that MEDIA
Competitive Supplier to be part of the Program, before opting-in, we suggest that you
verlfy with that Competitive Suppller that they will not charge you any penalties for

leaving their supply service.

ve

-l

If you have already chosen a green power supply option o
FRANKLIN

on your own
If you have received a notification letter and have already chosen a green power supply
optian, you must apt-out of this Pregram. This will ensure you continue to get your
electrieity from that Green Power Supply:

If you are a tax exempt small business consumer

“You must send or fax a copy of your Small Business Energy Exemption (“Form SBE")
directly 1o Dynegy al Salestax_geotax@vistraenergy.com or FAX Lo 866-257-1795,
or mail it ta Dynegy. ATTK: Customer Care, P.O. Box 850764, Dallas, TX 75265 In order
to maintain your tax exempt status.

If you do not wish to participate in this program
You may: 1) Opt-out and continue paying National Grid's Basic Service rate; or 2) Opl-
out and choose your own Competitive Supplier (if one s avallable to youl.

How to OPT-OUT

Within 30 days of receipt of the notification letter, fill out, sign, and retum the enclosed
card in the postage paid envelope OR click the OFT-OUT button to the right, then fill out
and submit the form,

Any time after enrollment
You can still opt-out with NO PENALTY CHARGE. It may take a couple of billing cycles
before yau are back on Natienal Grie's Basie Servica. You may submit an opt-out form
by clicking the OPT-OUT button OR. call Dynegy at 866-220-5696 and ask to be placed
on National Grid Basic Service,

Savings not guaranteed

Basic Service rates change twice a year or more, depending on rate elass. As a resu,
the aggregation rate may not always be lower than the Basic Service rate. The goal of
the aggregation is to defiver savings over the lfe of the Program against Basic Service.

However, such savings and future savings cannet be guaranteed

If you fail to pay your bill in a timely manner

Consistent with the of Massachusetts Iaw, you may be switched back to
the National Grid's Basic Service.

THE FRANKLIN COMMUNITY CHOICE POWER SUPPLY PROGRAM HAS NO FEES WHETHER
YOU ARE OPTING-OUT OR OPTING-IN.
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Town

Contact Info
Phone:

(508) 520-4949

Fax:

(508) 520-4903
Address:

355 East Central Street (Third Floor) Route
140

Franklin, MA 02038
United States

See map: Google Maps

D.p.U. 21-MA

Home »» Administrator < a8
Municipal Aggregation

Municipal Aggregation is a program the Town of Franklin is
working on ta lower individual residential and small business

electricity bills. On behalf of the 12,000-plus housesolds and

small buinsesses in town, the town is using its authority granted 7
by state law to bulk purchase an electrcity rate to help lower
electricity costs for taxpayers. By using the purchasing capacity
helps allow the town Lo leverage a potentially lawer electricity TN
rate than an individual user.

The Town of Franklin s pleased to announce that Dynegy Energy Services (Dynegy”) has
been selected as the supplier for its Community Cholce Pawer Supply Program. Dynegy will
provide electric power supply for all consumers currently on Basic Service in Franklin, Check
yaur mailbox for an envelope with the Town Seal on it, which was amiled to every property
owner in Franklin beginning on September 23rd. It contains information about the Program
including a Consumer Notification Letter and Opt-Out Reply Card.

Municipal Aggregation Pragram Information sessions:
Franklin Municipal Aggregation Webinar October 1, 2020 at Tpm
Franklin Muncipal Aggregation Webinar October 5, 2020 at 10am

BASIC SERVICE CONSUMERS do not need Lo take any action to participate. You will be
AUTOMATICALLY enrolled.

IF YOU DO NOT WISH TO PARTICIPATE you must OPT-OUT by signing and retuming the Opt-
Out Reply Card OR visit colonialpowergroup.comyfranklin, click the OPT-OUT button and
follow the instructions specified OR call Dynegy at (866) 220-5696.

IF YOU WISH TO JOIN THIS PROGRAM you may OPT-IN at colonialpowergroup.com/franklin OR
call Dynegy at (866)220-5696 and ask to be enrolled. I you are currently contracted with

your own Competitive Supplier, you should confirm with them that you will not incur any
early termination fees or penalties for leaving thelr supply. You should have your National
Grid bill handy in order to provide some required information. Enroliments can only be
processed on meter reads <o It may take ane or two billing cycles before taking effect.

It is Important to note any resident can OPT-IN or OPT-OUT at any time and as many times as
you want. There is no fee to apt in or opt out

Basic Service rates change twice a year ar mare, depending on rate class. As a result, the

aggregation rate may not always be lower than the Basic Service rate. The gual of the
aggregation is to deliver savings over the life of the Program against National Grid Basic
Service. However, such savings and future savings cannot be guaranteed.
If you have Selar Panels an your residence or business or have joined a community solar
project the Net metering and on-bill credits will work the same way with this program. You
will continue to receive your net metering or on-bill credits while benefiting from the
agaregation rate en your electricity. The Local Utility will cantinue to post your net metering
or on-bill credits to your electric bill at your Local Utility's Basic Service rate.

SOLAR PANEL AND COMMUNITY SOLAR CONSUMERS will continue to receive net metering or
on-bill credits while receiving electricity supply under the Program and the value of these
credits will not be altered by participating in the Program.

Community Choice Power Supply Pragram (FAQs) Frequestly Asked Questions

Sample National Grid Bill

Consumer Notification Form and Opt-Out Card

Franklin Customer Notification will be mailed out on September 23, 2020 (envelope, letter,
opt-out card and business raply envelope).

Community Chaice Pawer Supply Power point presented to the Town Councll

Town Council Resolution to Authorize Municipal Aggregation of Electricity

Public Hearing Notice sent on July 8, 2016
Public Review and Comment Period Notice

Grder of Natice July 8, 2016 Petition for appraval by the Department of PUbllc Utilitles of a
municipal aggregation plan pursuant to G.L. c. 164, section 134,

DPU Filing Petition
DOER Approval Letter

For more detailed information, or any questions please contact Colonial Power Group,
Inc. toll-free at (866) 485-5858 ext. 1 or visit hitps:/fcolonialpawergroup.com/frankling

Nexamp Solar Farm

Aside from the Community Choice Power Supply Program the Town of Franklin has worked b
with Nexamp to ensure that a portion of their farm that is currently being built an Spring 1o
Street be reserved for Franklin residents. Residents are eligible to subscribe to a new local
shared community solar farm that is expected to go live In the Summer of 2021 Subscribers |
will receive credits on their National Grid electric bill for the energy praguced by their solar !I
farm at a special discount rate of 15%

Opennings were on a first-come, first-served basis until October 15th. However, due to such
high Interest the Franklin farm is now filled! However, Residents of Franklin can till enroll in
one of their other National Grid projects at the standard 12.5% discount rate for
Massachusetts.

The NEXamp savings for the Solar Farm on Spring Street program works concurrently with
the Community Cholce Power SUpply Program and you could see financial benefits from both
combined

Nexamp Solar Farm letter to Residents

For more information on Nexamp locally shared community solar farm please visit
solar.nexamp.com/Franklin ar call (800)345-5124

Town of Franklin
East Klin, MA 0

& D
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Attachment I — Municipal Meetings

FRANKLIN TOWN COUNCIL
Agenda & Meeting Packet
March 4, 2020

Municipal Building
Council Chambers
355 East Central Street
2nd Floor
700 PM

1. ANNOUNCEMENTS
a. This meeting is being recorded by Frankfin TV and shown on Comcast channel 11 and Verizon
Channel 29. This meeting may be recorded by others.
2. CITIZEN COMMENTS
a. Citizens are welcome to express their views for up to five minufes on a matter that is not on the
agenda. The Council will not engage in a dialogue or comment on a matter raised during Citizen
Comments. The Town Council will give remarks appropriate consideration and may ask the
Town Administrator to review the matter.
3. APPROVAL OF MINUTES
a. February 5, 2020
4. PROCLAMATIONS/RECOGNITIONS
a. Boston Post Cane Award
5. APPOINTMENTS - None Scheduled
6. HEARINGS - None Scheduled
7. LICENSE TRANSACTIONS - None Scheduled
8. PRESENTATIONS/DISCUSSIONS
a. Municipal Aggregation
b. FY21 Budget Update
9. SUBCOMMITTEE REPORTS
a. Capital Budget Subcommittee
b. Budget Subcommittee
c. Economic Development Subcommittee
10. LEGISLATION FOR ACTION
a. Resolution 20-14: The Town of Franklin Civil Discourse Pledge (Motion to approve Resolution
20-14 - Majority Vote)
b. Resolution 20-15: Appropriation of Cable Funds in Support of PEG Service and Programming
per M.G.L Ch.44, §53F3/4 (Motion to Approve Resolution 20-15 - Majority Vote)
c. Zoning Bylaw Amendment 20-853: Zoning Map Changes on or Near Pleasant, Chestnut, and
Brook Streets - Referral to the Planning Board (Motion to Refer Zoning Bylaw Amendment
20-853 to the Planning Board - Majority Vote)
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d. Zoning By-Law Amendment 20-849: Changes to Ground-Mounted Solar Energy System Use
Regulations, And Use Regulations Schedule Updates- Second Reading (Motion to Adopt
Zoning Bylaw Amendment 20-849 - Two Thirds Majority Roll Call Vote)

e. Zoning By-law Amendment 20-850: Zoning Map Changes On Or Near Highland, Maple and
Lincoln Streets- Second Reading (Motion to Adopt Zoning Bylaw Amendment 20-850 - Two
Thirds Majority Roll Call Vote)

f. Zoning By-law Amendment 20-851: Zoning Map Changes On Or Near Oak Street and Dailey
Drive - Second Reading (Motion to Adopt Zoning Bylaw Amendment 20-851 - Two Thirds
Majority Roll Call Vote)

11. TOWN ADMINISTRATOR'S REPORT

12. FUTURE AGENDA ITEMS

13. COUNCIL COMMENTS

14. EXECUTIVE SESSION

a. Collective Bargaining
i. Irequest a motion that the Board vote fo convene in Executive Session for the purpose

of discussing strategy with respect to collective bargaining, because an open meeting
may have a detrimental effect on the bargaining position of the Board.

15. RETURN TO OPEN SESSION FOLLOWING EXECUTIVE SESSION:
LEGISLATION FOR ACTION, CONTINUED
a. Resolution 20-16: Ratification of the Memorandum of Agreement Between the AFSCME Local
1298, Council 93, Public Facilities Maintenance Employees and the Town of Franklin (Metion to
Approve Resolution 20-16 - Majority Vote)
16. ADJOURN

Note:
Two-Thirds Vote: requires 6 voles
Majority Vote: requires majority of members present and voting
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FRANKLIN TOWN COUNCIL
MINUTES OF MEETING
February 5, 2020

A meeting of the Town Council was held on Wednesday, Febmary 5, 2020 at the Franklin Municipal
Building, Council Chambers, 355 East Central Street, Franklin, Massachusetts. Councilors present: Andrew
Bissanti, Brian Chandler, Eamon McCarthy Earls, Melanie Hamblen, Glenn Jones, Matthew Kelly, Thomas
Mercer, Deborah Pellegri. Councilors absent: Robert Dellorco. Administrative personnel in attendance:
Jamie Hellen, Town Administrator; Mark Cerel, Town Attorney, Chnissy Whelton, Assistant fo the Town
Administrator.

CALL TO ORDER: » Chairman Mercer called the meeting to order at 7:00 PM with a moment of silence
and the Pledge of Allegiance.

ANNOUNCEMENTS: » Chairman Mercer announced the meeting is being recorded by Frankiin T1” and
available for viewing on Comcast Channel 11 and Verizon Channel 29 This meeting may also be recorded
by others.

CITIZEN COMMENTS: »Mr. Trevor O"Neill, 560 Coronation Drive, Senior at Franklin High School,
stated that as part of a project for an AP Government course, he will be observing the Town Council. He
stated he would like to discuss how to reduce Franklin's carbon footprint. He stated that he has some simple
suggestions that could significantly reduce the amount of carbon Franklin puts in the atmosphere and actually
help the environment. He suggested community gardens and noted he is aware of one at King Street. He
stated that if there were more community gardens at parks and schools, it would encourage planting which
would produce oxygen for the atmosphere and also make people more self-sufficient by having them grow
their own food. He stated he is confused as to why there are no solar panels on the high school roof as its
design is specifically meant to be environmentally friendly and to have solar panels. He stated that he talked
to the principal about this and he said it is not in the budget range. Mr. O"Neill stated that he thinks the
environment is the most important thing to everyone in the high school because that 1s where we are going to
be living for the rest of our lives. He stated he thinks Franklin could spare the money to put solar panels on
the high school roof to significantly reduce the amount of gasoline and oil used to power the high school. He
stated that his last point is self-transportation. He stated the streets need to be made more walkable and better
sidewalks are needed. He stated that there are many streets without sidewalks. He stated that we need to
encourage people to walk places because if yvou can walk five minutes to your friend’s house instead of
spending the gasoline to go 2.5 miles, to get there in 30 seconds, it is better for your health and it reduces all
the fossil fuel that was going to be needed. He stated that the streets are now made for cars to get around; the
streets should be made for people to get around so they can bike and skateboard. »Ms. Teresa Burr, Town
Clertk, reminded everyone that they should have received the Town census. She requested that everyone fill it
out, make changes as necessary, sign it, date it, and retum it to the Town Clerk’s office. She encouraged
residents to contact the Town Clerk’s office if a census was not received; the census is also available on the
Town's website. She noted that January 1-April 1 is the dog registration period. After that, a late fee will be
charged. She stated the Top Dog drawing will be held again this year; there will be three prizes. She
encouraged everyone to send in pictures of their dog. She stated that the presidential primary will be held on
March 3, 2020 at the high school from 6:00 AM to 8:00 PM. Absentee ballots are available at the Town
Clerk’s office. Early voting will be held on February 24-February 28 during regular office hours at the Town
Clerk’s office. February 12 is the last day to register to vote or change party affiliation. The Town Clerk’s
office will be opened until 8:00 PM that evening There is additional information on the website. Please call
the Town Clerk’s office with any questions. & Chair Mercer explained that a group of high school students is
present at tonight’s meeting. They are part of an AP Government course and attending the meeting to watch
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how the Town works. He stated Mr. Hellen will be in touch with the student who spoke during Citizen
Comments to address his issues.

APPROVAL OF MINUTES: » January 22, 2020. » MOTION to Approve the January 22, 2020 meeting
minutes by Kelly. SECOND by Jones. No Discussion. = VOTE: Yes-8, No-0, Absent-1.

PROCLAMATIONS/RECOGNITIONS: None.

APPOINTMENTS: Histerical Commission — Randy La Rosa. » Nr. Jones read the appointment.
»MOTION to Ratify the appointment by the Town Administrator of Randy La Rosa to serve as a member
of the Franklin Historical Commission with a term expiring on June 30, 2022, by Jones. SECOND by
Hamblen. Discussion: »Mr. Hellen stated Mr. L.a Rosa was present at tonight’s meeting. = VOTE: Yes-8,
No-0, Absent-1.

HEARINGS: None.

LICENSE TRANSACTIONS: Maks Roast Beef and Breakfast, Inc., New Wine and Malt License,
Located at 451 West Ceniral Street, Franklin, M4 02038. »Mr. Jones read the license transaction.
»MOTION to Approve the request by Maks Roast Beef and Breakfast, Inc. for a new wine and malt
beverages restaurant license and to approve the manager, Maksim Xhengo, by Jones. SECOND by
Hamblen. Discussion: »Mr. Richard Cometta, Attorney for the applicant, introduced Mr. and Mrs.
Xhengo. He stated they have been members of the community since 2014. They opened Maks Roast Beef
and Breakfast, Inc. and have an ownership interest in the property. He explained the business operations and
hours. He stated many of their patrons have indicated that a glass of wine or beer would be nice to go along
with their meal. The applicant does not have a bar; it is a sit-down restaurant. He stated the requested license
would complement and assist the business. He noted the applicant has owned restaurants for 15 years in other
towns. = VOTE: Yes-8, No-0, Absent-1.

PRESENTATIONS/DISCUSSIONS: » Norfolk County Sheriff Office and House of Corrections Update
with Sheriff McDermott. » Sheriff McDermott addressed the Town Council and stated he was appointed by
Governor Baker in December 2018. He stated that when he began, he noticed the female inmates were not
being treated equitably. So, they have taken the female inmates out of MCI Framingham. Through a
parmership with Suffolk county, all female offenders have been moved to Suffolk county while the building
is retrofitted. He encouraged the Town Council, high school, and middle schools to take a tour of the facility
and/or have a sit-down question and answer period with the inmates. He discussed some of the programs his
office has been working on. He discussed the Leadership Academy based in Braintree which is a
team-building program that helps with students’ self-esteem and has an anti-bullying curriculum. Currently,
they are in talks with Dean College in replicating something like this. He is hoping that by this summer there
will be a Leadership Academy in this geographic area. They have also launched a task force on juvenile
mental health and substance abuse. He thanked Mr. Kelly who 1s a representative from Franklin on the task
force. He hopes to have a report in the next six months for best practices across all schools in Norfolk county.
He pointed out the community service and mmate work crews which Franklin has participated in. These
crews go out to towns as well as to non-profits and help out by doing painting, landscaping, and other tasks
which save the municipality and non-profits money. He discussed the inmate population and noted there is an
uptick of dmyg activity in Massachusetts. He stated that it is important to have conversations with the young
people about the challenges and dangers that are out there. » Town Council members asked questions and
thanked Sherriff McDermott for his work. » Sherriff McDermott reviewed information on the Distracted
Driving Program. He stated they go to high schools and demonstrate what distracted driving is like behind
the wheel of a vehicle. He discussed how they are helping the female inmates get equitable treatment. He
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explained programs with the New England Wildlife Center in Weymouth as well as equine therapy and
canine therapy programs.

» Community Preservation Act Discussion: Town Administrator Memo & Backup Material. »Mr. Hellen
read from meeting minutes of 2001 regarding a discussion by the Franklin Town Council on the Community
Preservation Act when Mr. Hellen was working for the Executive Office of Environmental Affairs. He stated
tonight’s slideshow presentation 1s from the Community Preservation Coalition. He explained that the CPA
enables communities to establish a local restricted fund for historic preservation, open space and recreation,
and community housing. About 176 cities and towns 1n Massachusetts have adopted CPA; the majonity of the
communities around Franklin have adopted CPA. CPA revenue sources include a local surcharge of up to
three percent on local property tax bills and state contribution of annual distribution from statewide CPA
Trust Fund. The community decides the surcharge level and which exemptions to adopt. He reviewed the
available CPA exemptions. CPA can be adopted by putting the CPA question on the ballot by the legislative
body vote or collecting signatures of five percent of registered voters. He explained how the CPA works by
passing a Community Preservation Committee bylaw/ordinance; there is required representation from five
commissions/boards, plus up to four additional members. The role of the Community Preservation
Committee is to assess community’s CPA needs, accept/review project proposals, get input from the public
and boards/committees, and recommend CPA projects to Town Meeting/City Council He noted that there is
legislative body approval required for all CPA projects. He reviewed examples of what the CPA money can
be spent on. He discussed the Town of Franklin CPA Estimated Calculations FY20 Data spreadsheet
provided in the Town Council members’ packets. He reviewed the three percent, two percent, and one
percent surcharge total annual revenue estimates as well as what 1t would mean for residents. He noted there
is a 24 percent State match. He explained that a community cannot apply more than a three percent
surcharge. He stated that at a two percent surcharge, the fotal annual revenue is estimated at $1.56 million. It
is important to note that every year 10 percent of the monies brought in must be set aside for open space, 10
percent set aside for historical preservation, and 10 percent set aside for affordable housing. The remaining
70 percent is discretionary on those items. Based on his calculations, for the average Franklin family, a three
percent surcharge would be approximately $157 per year, a two percent surcharge approximately $105 per
year, and a one percent surcharge approximately $52 per year. He noted the Town of Franklin voted on this
once in 2007, and it failed; he noted the Town of Franklin's demographics have changed greatly in the past
13 years. = Town Council members asked questions. »Ms. Pellegn stated the surcharge is not a lot of
money taken out of residents’ taxes. She discussed how much money has gone to other communities as
Franklin did not pass the CPA. She is in favor of this. She stated the committees invelved have to explain this
to people so they understand. It is so little to give back out of their taxes, but they are going to get so much
back for the community. »Ms. Hamblen asked about the State’s matching which is now at approximately 24
percent. Mt Hellen discussed that the State’s matching does ebb and flow. #Mr. Cerel reviewed that the
State match has gone down from the dollar for dollar match of years ago. He discussed where the matching
rate is now_ He stated that if the Town does buy in at three percent surcharge, the statute provides initially for
a 100 percent match; if the State cannot do that match, then they go through rounds for the distribution. If the
Town 1s at three percent, the Town 1s eligible for two or three additional distribution rounds which
significantly increases the amount the Town can get. He discussed that the Town can also borrow against the
CPA. As well, the Town can save the money and build 1t up in the accounts for a future project. He reviewed
the criteria for the discretionary 70 percent funds. » Town Council members asked questions about the
program. = Mr. Hellen stated this 15 a community decision. The money from the CPA can address many of
the concems in the community. He reviewed the map of communities that have adopted CPA_. »Mr. Cerel
explained that the Community Preservation Committee is the operative body. They determine the need and
make a recommendation to the legislative body to approve or deny what is being recommended by the CPC.
»Mr. Kelly stated it may be worth putting this back on the ballot as there may be a good chance it would
pass this time_ He stated he was glad there was a senior’s exemption. He would like to lobby for a veteran’s

Page 35 of 41



D.p.U. 21-MA

exemption. #Mr. Jones stated he supports this and confirmed information about the program_ He stated he
supports putting more than the required 10 percent into the three funds for open space, historical
preservation, and affordable housing in order to have less than 70 percent discretionary funds. =Mt
Christopher Sandini, Finance Director, pointed out that a minimum of 10 percent is required in the three
funds; the Town Council as the legislative body will take a vote each year to place the amount that goes into
those funds, and it can be over the minimum 10 percent. »Ms. Lisa Audette, Executive Director of the
Franklin Housing Authority, stated the Housing Authority recently received a Notice of Funding Available
(NOFA) from the State indicating they would be able to get additional funding through the State if they could
leverage funding through another resource outside of the Housing Authonty. The NOFA came to them 1.5
years ago and they were able to leverage funds through another resource. Thankfully, the Affordable
Housing Trust in Franklin was able to help. She discussed that with the money, they are renovating 40 units
of senior disabled public housing for $2.5 million. When she sees the $126,000 the Town of Franklin did not
get because they were not part of CPA, it is upsetting. The Housing Authority could have done a bigger
project with that money. BMr. James Schultz, 21 Mackintosh Street, asked what the criteria for buildings to
be eligible to participate is. He asked if a building has been identified, are there restrictions on the use for that
building once the project is completed. »Mr. Cerel stated there is great flexibility on the eligibility. He
stated there are no restrictions on use, but there may be regulations on how the building is renovated. He
reviewed examples of historic building renovations from other towns. »Mr. Edward Szymanski, 529
Pleasant Street, asked about the process to get this on the ballot. & Chair Mercer stated the Town Council
would have to vote to put this on the ballot. »Mr. Szymanski stated he thinks there 1s a lot of mnterest i the
Town,; if this came up for a vote, it would have a good chance of passing. He encouraged the Town Council
to put it on the ballot. »Ms. Roberta Trahan, 1 Green Street, expressed concern that the Town has lost so
much money in the past from not adopting CPA_ She is in favor of this. She stated like with any other vote,
the public needs to be educated on this. She encouraged the Town Council to vote to put it on the ballot for
the next election. »Ms. Susan Speers, 171 Lincoln Street, stated she moved to Franklin 32 years ago for the
schools and the library which are great assets. It is a great community. She stated she is active with an
environmental group. She can see the benefits of adopting the CPA from what other nearby towns have done
with their funding. She stated they need to get the word out about this so the community can get behind it.
»Ms. Mary Olsson, 149 West Central Street, stated she 1s a representative from the Historical Commission;
they are very excited this is coming before the Town Council. She gave examples of how other towns have
used their CPA funding. She discussed the importance of educating the townspeople and working together on
this. ® Chair Mercer stated this seems to be something that the Town Council wants to move forward. He
asked the Town Administrator to begin the process to get this before the Town Council and on the ballot. He
agreed that education about this item is the biggest piece. He urged people to help the Town Council to
spread the word to the public and educate the Town of Franklin as to why this is the right thing to do and
vote yes on this ballot question. I Ms. Pellegri requested the Chair set up an ad hoc committee for this.

SUBCOMMITTEE REPORTS:

a. Capital Budget Subcommittee. & Nothing to report.

b. Budget Subcommittee. I Nothing to report.

c. Economic Development Subcommittee. B Ms. Hamblen stated the subcommittee met tonight. They
developed their list of priorities. They will be sending more lot line clean up items to the Town Council.
Their next meeting will be held on March 4, 2020.

LEGISLATION FOR ACTION:
Note: Two-Thirds Vote requires six votes; Majority Vote requires majority of members present and voting.

a. Resolution 20-03: Capital FY20 (Motion to approve Resolution 20-03 - Majority Vote). » M. Jones
read the resolution. »=MOTION to Approve Resolution 20-03: Capital FY20 by Kelly. SECOND by
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Hamblen. Discussion: »Mr. Hellen stated the next three votes reflect the FY20 Capital Plan. He
pointed out the Finance Committee voted unanimously on this. The majority of the departments affected
by the Capital Plan are present to answer any questions. He noted Ms. Pellegri is Chair of the Capital
Improvement Committee. The Committee had a meeting and went through the items meticulously and
voted unanimously. He stated the next two resolutions are stabilization fund deposits and they legally
have to be separate votes. P Ms. Pellegn noted the Committee discussed every line item and voted
unanimously; they are fine with it all being in one resolution. = Town Council members asked questions.
»-Mr. Chandler asked why the police bicycles are being purchased from a Milford business and not from
a Frankln business. #Police Chief Lynch stated Sergeant Reilly did all the work on 1t. He 1s not sure of
the reason they decided to go with a vendor out of town. »Mr. Earls asked for an explanation of the
Stormwater Finance Implementation for $25 000 listed under Technology. »Mr. Hellen stated this is for
the stormwater utility creation for the Finance Department to purchase a new module to go on the
MUNIS software system. It will take six to ten months to create and build the utility. In the quote, it was
a little over $15,000; but there is always a little extra contingency needed. » VOTE: Yes-8, No-0,
Absent-1.

b. Resolution 20-04: OPEB Trust Funds Transfer (Motion to approve Resolution 20-04 - Majority Vote).
» M1 Jones read the resolution. = MOTION to Approve Resolution 20-04: OPEB Trust Funds
Transfer by Kelly. SECOND by Hamblen. No discussion. & VOTE: Yes-8, No-0, Absent-1.

¢. Resolution 20-05: Free Cash to Stabilization Accounts Transfers (Motion fo approve Resolution 20-05
- Majerity Vore). »Mr. Jones read the resolution. »=MOTION to Approve Resolution 20-05: Free Cash
to Stabilization Accounts Transfers by Kelly. SECOND by Hamblen No discussion. = VOTE: Yes-8,
No-0, Absent-1.

d. Resolution 20-09: Gift Acceptance - Veterans Services, 8350 (Motion fo approve Resolution 20-09 -
Majority Vote). »Mr. Jones read the resolution. = MOTION to Approve Resolution 20-09: Gift
Acceptance - Veterans Services, $350 by Kelly. SECOND by Hamblen. Discussion: »Mr. Hellen
thanked the people who have generously donated. » VOTE: Yes-8, No-0, Abseni-1.

e. Resolution 20-10: Gift Acceptance - Senior Center, $1,000 (Motion fo approve Resolution 20-10 -
Majority Vote). »Mr. Jones read the resolution. = MOTION to Approve Resolution 20-10: Gift
Acceptance - Senior Center, $1,000 by Kelly. SECOND by Hamblen. Discussion: #Chair Mercer
thanked the Busy Bee Club for their generous donation. = VOTE: Yes-8, No-0, Absent-1.

f Resolution 20-11: Gift Acceptance - Police Department, $300 (Motion to approve Resolution 20-11 -
Majority Vote). »Mr. Jones read the resolution. = MOTION to Approve Resolution 20-11: Gift
Acceptance - Police Depariment, $300 by Kelly. SECOND by Hamblen. Discussion: » Chair Mercer
stated thank you for the generous donation. »VOTE: Yes-8, No-0, Absent-1.

Chair Mercer recognized the high school students from an AP Government course who have attended the last
few Town Council meetings. He requested the eight high school students attending the meeting mtroduce
themselves. He thanked the students for attending the meeting.

TOWN ADMINISTRATOR’S REPORT: »Mr. Hellen recognized the high school students in the
audience and stated they attended a very relevant meeting. He discussed ways the students can get involved.
He noted the Town's Green Communities designation. He discussed the solar farm that provides 90 percent
of the electricity for the Town’s buildings, schools, and streetlights and noted the solar farm is performing at
over 11 megawatts. He discussed the plastic bag ban and stated that hopefully it will be passed at the
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February 12, 2020 Town Council meeting. He said that hopefully tonight, with the Community Preservation
Act discussion, the students will see more discussion about these issues. He confirmed the high school was
built with the idea of having solar panels on the roof and suggested that maybe some of the students’
advocacy for that will help spur the conversation. He said that if the students ever have questions, please ask.
He thanked them for attending the meetings. # He said there will be a flyer coming out indicating that on
March 6, 11, & 21, 2020, the Stormwater Ad Hoc Committee will hold informational forums on the
stormwater 1ssue and the financials. B He stated that a budget update will be given at the March 4, 2020
Town Council meeting, and he will put out a preliminary fiscal forecast. They will begin the budget
conversation a little earlier this year. »Chair Mercer added that the mgh school is a green ugh school.
Because of that, the Town was able to get an additional $2 million dollars. At the time, they were not giving
away the solar panels, the panels had to be paid for. Therefore, the decision was made not to go forward with
the solar panels but to make sure the building was capable of having solar panels in the future.

FUTURE AGENDA ITEMS: »Ms_ Pellegri stated to consider CPA. »Mr. Earls asked about equipment
surplus as a topic of discussion. B Chair Mercer stated he heard some concerns from Town Council members
about personnel issues in certain Town departments. He discussed those concerns with Mr. Hellen. He asked
Mr. Hellen to work on a resolution that would come before the Town Council on a very near future agenda.
He asked Town Council members to refrain from any comments on Town personnel as it 1s not really within
the Town Council’s legal parameters to discuss in public, and it may expose them as councilors to legal
liability; that concerns him. He stated that he also encouraged each councilor to follow the standard chain of
command. He stated that when issues are brought to us, we should be listening and direct the person to bring
those concerns forward through the proper chain of command through Mr. Hellen. At some point, if the
concerns are not getting addressed, then it is up to the Town Council to get them addressed. But it is
important to make sure that all Town Council members use good judgment and understand what the
parameters are as councilors.

COUNCIL COMMENTS: »Mr. Bissanti stated that at a previous meeting he wanted to discuss a situation
about stray and lost dogs. He said there is some confusion on social media about what happens when a dog
continually gets loose. He said the animal control officer gave him information. He stated there is a $300 fine
after a certain number of times. As long as the owner of the dog pays the $300 fine every time the dog is
returned, the dog gets to come home. He requested amimal control department speak to the Town Council in a
public forum. He stated the animal control officer asked that residents not just put a picture of the missing
dog on social media as that does her no good. Please call amimal control. »Mr. Kelly, Mr. Chandler, Ms.
Hamblen, Mr. Jones, and Chair Mercer gave condolences to Ms. Pellegri for the passing of her
brother-in-law Robert Simmler. »Ms. Hamblen thanked all those who attended tonight’s meeting. b=Ms.
Pellegri reviewed the background of Mr. Robert Simmler and noted he had been on many Town committees.
She stated Ms. Anna Ruo of Oak Street was the oldest resident at 103 years old. Before Ms. Ruo passed, Ms.
Pellegri presented Ms. Ruo with the Boston Post Cane. Her family was very appreciative of the recognition
for Ms. Ruo and for giving her a place in Town history. & Mr. Jones thanked those who attended tonight’s
meeting. - Chair Mercer thanked the high school students for attending tonight’s meeting.

EXECUTIVE SESSION: None.

ADJOURN: » MOTION to Adjourn by Kelly. SECOND by Jones. No Discussion. & VOTE: Yes-8,
No-0, Absent-1. Meeting adjourned at 9:19 PM.

Respectfully submitted,

Tudith Lizardi
Recording Secretary
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FOR IMMEDIATE RELEASE CONTACT: Jamie Hellen
February 28 | 2020 Town Administrator
508-520-4949
Mark Cappadona

308-485-3858 x3

FRANKLIN GREEN ENERGY PROGRAM WILL
GENERATE COST SAVINGS FOR RATEPAYERS

FRANKLIN, MA — The Town of Franklin, with the assistance of Colomal Power Group, Inc , is pleased to
announce 1t has entered 1nto a 36-month agreement with Dyvnegy Energy Services to bring energy cost-savings
to the Town’s residents through this iitiative. The Town will be using 100 percent green energy, denived from
National Wind renewable energy certificates.

“This program will allow residents and small business owners to gain the benefit of lower energy costs through
the power of bulk purchasing,” said Frankhn Town Adnumstrator Jamue Hellen. “Our goals mcluded price
stability, increased use of renewable energy, and lower overall cost With the implementation of this energy
program, [ am pleased to say we will be able to achueve those goals for our commumiy ™

The Franklin Commumty Choice Power Supply Program is a mmmnicipal aggregation program which, in
accordance with Massachusetts law (M.G.L. c. 164, § 134), enables local government to combine the
purchasing power of its residents and businesses so that it can provide them with an altemative electricity
supply.

“The Franklin Community Choice program provides local control and competition while also lowering the
burden of energy costs for Franklin's residents and business commumnity,” said Mark Cappadona, President of
Colonial Power Group, Inc. “We commend Franklin’s Town Council and Town Administrator Janme Hellen for
thewr forward-thinking approach to energy purchasing. By taking this action, not only are they helping to save
ratepayers money on their electricity costs, they are also helping the environment.”

The Franklin Community Choice Power Supply Program for residents and businesses will begin with the
November 2020 meter reads (December 2020 billings). Basic Service rates change twice a year or more,
depending on rate class. As a result, the aggregation rate may not always be lower than the Basic Service rate.

1
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The goal of the aggregation is to deliver savings over the life of the Program against National Gnd Basic
Service. However, such savings and future savings cannot be guaranteed.

Residential and business ratepayers will not notice any change in their electnicity service. The only discermble
difference will be that Dynegy Energy Services of Dallas, Texas, the selected electricity supplier for the
Community Choice program, will be printed under “Supply Services™ on National Grid’s monthly bills. They
will continue fo receive one bill from National Gnid and to send payments to National Gnd for processing.
There will be no interruption in billing, power, or customer service.

Colonial Power Group is the leading aggregation consulting firm in Massachusetts. Municipal electricity
agpregation allows cities and towns to pool the electnical consumption of all ratepayers i their junsdictions and
competitively procure lower cost electricity supply on behalf of the participants. The aggregation allows the
mumucipality to obtam better pncing than individual residents and business owners could due to econommes of
scale. Colomal Power works with state officials, utility executives, and energy industry leaders to facilitate the
purchase of electricity at a rate lower than Basic Service rates. Since June 2007, Colonial Power has saved
households and businesses across Massachusetts a total of over $25 million on their electric bills.

Colomal Power Group, which serves more than 80 mumcipalities in Massachusetts, was chosen to design,
implement, and administer the program on behalf of Franklin. Dynegy Energy Services was selected through a

competitive process.

No action is required by ratepayers currently on National Grid’s Basic Service to participate in this cost-saving
program. The program will be operated on an opt-out basis, meamng that all Franklin residential and business
customers currently on National Grid's Basic Service will be automatically enrolled into the 100 percent
renewable energy program unless they choose to opt out. You may opt out of the program at any time and there
are no charges.

Additionally, those ratepayers who currently participate in National Gnd’s GreenUp program, will not be
automatically enrolled mn this program The GreenUp program only allows for enrollment with Basic Service,
not with the Franklin Commumity Choice Program or other competitive suppliers not affihated with the Town of
Franklin.
C)Colonial
= Power Group
ABOUT COLONIAL POWER. GROUP: Based in Marlborough, Mass., Colonial Power Group is the leading aggregation-consulting

Sfirm in Massachusetts. Colonial Power has been working with local governments since 2002 in the design, implementation and
management of municipal aggragation programs.
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Town of Franklin
Municipal Aggregation
Procurement and Outreach

¢ Supply Bidding

o Town signed contract with Dynegy on 2/10/20

o 36-month term at $0.10559 per kWh (fixed price)

o 100% National Wind RECs - green product

o Starts with November 2020 meter reads

o NGRID Residential Basic Service rate is $0.13957 per kWh
e Public Information/Customer Notification

o Statutory customer notification letters sent by Dynegy to all
Basic Service accounts (late Sept)
CPG provided press release issued upon Town approval
Informational meetings (fall 2020)
colonialpowergroup.com/franklin
Toll-free number (866) 485-5858 ext. 1
Local cable programs

o o o 0o o

o Social media content, if applicable, provided by CPG
¢ Implementation
o CPG manages opt-out process and all public requests for
information and questions
¢ Ongoing Service
o CPG manages future opt-outs and opt-ins
o CPG files required reports
o CPG manages ongoing requests for information
o CPG conducts regular meeting with Town as required/
requested
() Colonial
= Power Group

NOTE: Basic Service rates change twice a year or more, depending on rate class. As a result, the aggregation rate may
not always be lower than the Basic Service rate. The goal of the aggregation is to deliver savings over the life of the
Program against National Grid Basic Service. However, such savings and future savings cannot be guaranteed.
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