
 

12861201 
5 Mount Royal Avenue, Suite 5-350, Marlborough, MA 01752  T 508.485.5858, 866.485.5858  F 508.485.5854 

www.colonialpowergroup.com 

 

 

 

 

 

 

 

 

 

 

 

April 30, 2021 

 

 

ELECTRONIC SUBMISSION 

 

Mark D. Marini, Secretary 

Department of Public Utilities 

One South Station, 5th Floor 

Boston, MA  02110 

 

Re: D.P.U. 21-MA, Town of Franklin (D.P.U. 16-57) 

 

Dear Secretary Marini: 

 

Attached please find the annual report on the municipal aggregation plan of the above-referenced 

community being filed by Colonial Power Group, Inc., its consultant. 

 

Thank you for your consideration. 

 

Very truly yours, 

 

COLONIAL POWER GROUP, INC. 

 

 

 /s/  

Mark Cappadona 

 

 

Attachment 

cc: Ashley Gagnon, Assistant Attorney General (electronic) 

Daniel Burstein, Legal Counsel, DOER (electronic) 

Jamie Hellen, Town Administrator, Town of Franklin (electronic) 

Denise Allard, Sr. Vice President of Business Development (electronic) 

James M. Avery, Esq.

http://www.colonialpowergroup.com/
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Town of Franklin 
D.P.U. 16-57 

2020 Annual Report 
 

1. Program's Competitive Supplier(s)  

A list of the Program's Competitive Supplier(s) over the past year can be found in the Product 
Information tab of the Franklin 2020 Excel file. 

2. Electric Service Agreement Terms  

The term for each electric service agreement can be found in the Product Information tab of the 
Franklin 2020 Excel file.  

3. Enrollment Statistics  

Monthly enrollment statistics by customer class, including customer additions and withdrawals 
can be found on the Monthly Customer Enrollment tab of the Franklin 2020 Excel file.  

4. Opt Outs  

The number and percentage of customers that opted-out of the program over the past year can be 
found on the Opt Out Notices tab of the Franklin 2020 Excel file.  

5. Product Offerings 

A description of the standard product and any optional products(s), if applicable, offered through 
the program including: (a) the per kilowatt-hour ("kWh") charge for each product; and (b) the 
percentage of additional Renewable Energy Certificates above required minimums can be found 
on the Product Information tab of the Franklin 2020 Excel file.   

6. Operational Adder  

The Town of Franklin did not collect an operational adder this year.  

7. Usage Information  

The total kWh sales, by customer class, for the standard and each optional product, if applicable, 
can be found on the Monthly Customer Enrollment tab of the Franklin 2020 Excel file.  

8. Alternative Information Disclosure  

Updated disclosure labels are posted on the Program’s website as they become available.  See 
Attachment A for a copy of the latest disclosure label.  
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9. Compliance with Education Plan 

The Town of Franklin’s Community Choice Power Supply Program's website, 
http://www.colonialpowergroup.com/Franklin, is updated regularly with pricing and program 
options. 

Periodic Consumer Notification mailings, consisting of an opt-out notice, a language access 
document and an opt-out reply card with postage paid return envelope are sent out to all eligible 
consumers. 

Public Notices are publicized with each subsequent Electric Service Agreement signed. 

Press Releases, Social Media Announcements, PSAs, FAQs and Information sessions are 
publicized as appropriate. 

Any necessary rate adjustments are publicized. 

Additional evidence of compliance is included in Attachments B through I. 

10. Complaints 

No known complaints have been received. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.colonialpowergroup.com/buckland
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Attachment A – Disclosure Label 
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Attachment B – Public Notice 
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Attachment C – FAQs
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Attachment D – Public Service Announcements 
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Attachment E – Social Media Announcements 
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Attachment F – Consumer Notification Mailings 
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Attachment G – Press Releases 
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Attachment H  – Screenshots 
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Attachment I – Municipal Meetings 
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COMMONWEALTH OF MASSACHUSETTS 
 

DEPARTMENT OF PUBLIC UTILITIES 
 
 
D.P.U. 21-MA 
 
 

CERTIFICATE OF SERVICE 
 
 

I hereby certify that I have this day served the foregoing document upon all parties of 

record in this proceeding in accordance with the requirements of 220 CMR § 1.05(1) 

(Department’s Rules of Practice and Procedure). 

 
 
Dated at Boston, Massachusetts this 30th day of April, 2021. 
 
 
 

  
James M. Avery, Esq. 
Pierce Atwood LLP 
100 Summer Street 
Boston, MA  02110 
Phone:  617.488.8100 
javery@pierceatwood.com 

 
 
Of Counsel for: 
 
COLONIAL POWER GROUP, INC. 

mailto:javrey@pierceatwood.com



