
 
June 18, 2021  
 
To:  Town Council  
From:  Jamie Hellen, Town Administrator  
 
RE:  Open Meeting Law Complaint

 
 
On Tuesday June 8, 2021, the Town received a formal Open Meeting Law Complaint from Patrick Higgins from the Town 
of Swansea. The complaint was regarding the June 9, 2021 Town Council meeting where there were minutes up for 
approval from the April 7th, April 14th, May 5th, and May 19th, 2021 meetings. The complaint was brought about 
because the minutes were not accepted within three meetings or 30 days of the meeting date (whichever is later) as 
required by state regulation 940 CMR 29.11.  
 
I have attached the Town’s formal response to Mr. Higgins and have copied the Division of Open Government within the 
Attorney General’s office.  It has been a common practice for the Town to forgo minutes approvals and other non-
budget related agenda items during the budget hearings. As all of you know, the Town approves minutes swiftly, usually 
at the following meeting, posts them online and produces some of the most thorough minutes of any public body due to 
the incredible work of Judith Lizardi.  Videos also exist of all of our meetings for archival live streams.  Our standard 
practices are very strong and transparent.  
 
We will revise this practice to include the approval of minutes on the budget hearing agendas in upcoming years.  
Furthermore, with the assistance of the Town Clerk’s Office, the staff will send a memo to all town boards and 
committees reminding them of this important state regulation.  
 
If you have any additional questions please feel free to ask and we look forward to the discussion next week. 
 













 
June 18, 2021  
 
Mr. Patrick Higgins 
PO Box 24 
Swansea, MA 02777 
 
RE: Franklin Town Council - Formal Open Meeting Law Complaint 
 
Dear Mr. Higgins: 
 
The Franklin Town Council received your formal Open Meeting Law Complaint on June 8th, 2021. I am writing 
to fulfill the Town’s obligation to respond to your complaint.  
 
As you know, this complaint came about because the Town Council did not accept their minutes within 3 
meetings or 30 days of the meeting date for the meetings stated in your complaint, regardless of the fact they 
were all approved at the June 9th meeting.  
 
As you can see from the Town Council’s agenda history, the Town Council is very diligent about approving 
meeting minutes within a month, many times at their next meeting.  Our meeting minutes are detailed, 
comprehensive and always posted online at the Town Council archive.  The Town believes it has a high level of 
transparency for meeting minutes.  We have also expanded to include an archive or meetings in live-stream 
format at Franklin TV to ensure maximum access to public information.  
 
As past practice indicates, the Town Council has avoided including any non-budgetary related action items at 
its annual budget hearings as much as possible.  These budget hearings are typically back to back evenings the 
week prior to the Memorial Day holiday.  Those hearings can be lengthy and we have avoided any other 
materials to the best of our ability - with very rare exceptions.  That said, due to your complaint, the Town will 
use those meetings in the future to approve meeting minutes as part of our regular diligence according to 
state regulation 940 CMR 29.11.  
 
Furthermore, with the assistance of the Franklin Town Clerk’s Office, I will have the Town Administrator send a 
memorandum out to all town boards and committees reminding them of state regulation 940 CMR 29.11 and 
the requirement to approve meeting minutes within 3 meetings or 30 days.  
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I hope this satisfies your complaint.  Do not hesitate to contact my office if you have any questions at 508-520-
4949.  
 
Sincerely, 
 
 
Thomas D. Mercer, Chair 
Franklin Town Council  
 
Cc: Division of Open Government, Attorney General’s Office 
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