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Media Release 
 
Franklin, Massachusetts –  
 
April 10, 2017 
 
This week we celebrate National Public Safety Telecommunicators Week.   
 
Every year during the second week of April the individuals who work for public safety in the field of 
telecommunications, are honored.  These individuals stand prepared to answer your 911 calls for help, 
any time, day or night, every day of the year.  They are the “voices behind the scenes”.  They are a highly 
trained group that are expected to help those in need at the ring of the phone.  They coordinate help 
from their desks, sending the police cruiser, fire truck or ambulance in your time of need.  They are a 
team. 
 
To our dispatchers I would like to say “Thank you”.   
Thank you for your hard work and dedication, day in and day out.   
Thank you for working nights, holidays and weekends.   
Thank you for the amazing job you do!   
 
 
 
Respectfully, 

Gary M Premo 
Communications Director 
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