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May 2, 2022

ELECTRONIC SUBMISSION

Mark D. Marini, Secretary

Department of Public Utilities

One South Station, 5 Floor

Boston, MA 02110

Re:  D.P.U.22-MA, Town of Franklin (D.P.U. 16-57)
Dear Secretary Marini:

Attached please find the annual report on the municipal aggregation plan of the above-referenced
community being filed by Colonial Power Group, Inc., its consultant.

Thank you for your consideration.
Very truly yours,

COLONIAL POWER GROUP, INC.

/sl

Mark Cappadona

Attachment

cc: Ashley Gagnon, Assistant Attorney General (electronic)
Jacquelyn Bihrle, Assistant Attorney General (electronic)
James W. Corcoran, Legal Counsel, DOER (electronic)
Jamie Hellen, Town Administrator, Town of Franklin (electronic)
Denise Allard, Sr. Vice President of Business Development (electronic)
James M. Avery, Esq.

5 Mount Royal Avenue, Suite 5-350, Marlborough, MA 01752 T 508.485.5858, 866.485.5858 I 508.485.5854
www.colonialpowergroup.com
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http://www.colonialpowergroup.com/

D.P.U. 22-MA

Town of Franklin
D.P.U. 16-57
2021 Annual Report

1. Program's Competitive Supplier(s)

A list of the Program's Competitive Supplier(s) over the past year can be found in the Product
Information tab of the Franklin 2021 Excel file.

2. Electric Service Agreement Terms

The term for each electric service agreement can be found in the Product Information tab of the
Franklin 2021 Excel file.

3. Enrollment Statistics

Monthly enrollment statistics by customer class, including customer additions and withdrawals
can be found on the Monthly Customer Enrollment tab of the Franklin 2021 Excel file.

4. Opt Outs

The number and percentage of customers that opted-out of the program over the past year can be
found on the Opt Out Notices tab of the Franklin 2021 Excel file.

5. Product Offerings

A description of the standard product and any optional products(s), if applicable, offered through
the program including: (a) the per kilowatt-hour ("kWh") charge for each product; and (b) the
percentage of additional Renewable Energy Certificates above required minimums can be found
on the Product Information tab of the Franklin 2021 Excel file.

6. Operational Adder
The Town of Franklin did not collect an operational adder this year.
7. Usage Information

The total kWh sales, by customer class, for the standard and each optional product, if applicable,
can be found on the Monthly Customer Enrollment tab of the Franklin 2021 Excel file.

8. Alternative Information Disclosure

Updated disclosure labels are posted on the Program’s website as they become available. See
Attachment A for a copy of the latest disclosure label.

Franklin 2021 Annual Report Page 1 of 16



D.P.U. 22-MA

9. Compliance with Education Plan

The Town of Franklin’s Community Choice Power Supply Program's website,
https://colonialpowergroup.com/franklin, is updated regularly with pricing and program options.

Periodic Consumer Notification mailings, consisting of an opt-out notice, a language access
document and an opt-out reply card with postage paid return envelope are sent out to all eligible
consumers.

Public Notices are publicized with each subsequent Electric Service Agreement signed.

Press Releases, Social Media Announcements, PSAs, FAQs and Information sessions are
publicized as appropriate.

Any necessary rate adjustments are publicized.
Additional evidence of compliance is included in Attachment B.
10.  Complaints

No known complaints have been received.
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Attachment A — Disclosure Label

Y DYNEGY

ELECTRIC GENERATION DISCLOSURE LABEL:

FRANKLIN

D.P.U. 22-MA

Q42021

Electric power suppliers are required by the Department of Public Utilities (DPU) to provide customers with a disclosure label. The label enables
consumers to look at energy sources, air emissions and information about a specific power supplier. Consumers can then compare energy labels to make
the best choice of supplier based on their energy needs. All electric energy purchased is from the wholesale market and the generation resource mix

associated with the ISO-NE.

Community Choice 100% National

Wind
Generation Price Average Residential C Use per Month 250 KWh 500 KWh 1.000 kWh 2,000 kWh
K
This & the average prioe per KVh at different Average cost per kWh $0.10725 $0.10725 $0.10725 $0.10725

levels of use. Prices do not include regulated 'Your average generation price will not vary according to how much electricity you use. See your most recent bill for

charges for customer service and delivery. your monthly usage.

2021 Product Generation Mix

MA Class | RECs to meet MA RECs to meet other Additional MA Class | Additional other RECs, b
RPS requirements MA RPS requirements RECs, purchased voluntarily purchased voluntarily ys =
18% 31% 0% 100% 0% 149%
Known
Power Source AR System Power
Biomass 0% 1% Carbon Dioxide (COz) 63g
Coal 0% 0% 0% Nitrogen Oxide (NOz) D.67
Hydro: large 3% 4% 7% Sulfur Dioxide (SO2) 0.6
Hydro: small 0% 0% 0% Carbon Dioxide (COz) is released when fossil fuels such as coal, oil or natural gas
Imported power 0% 12% 12% are burned. Carbon dioxide is a greenhouse gas and, thus, is a major contributor fo
Municipal trash 0% 0% 0% global warming.
Natural gas 3% 24% 27% Nitrogen Oxide (NO2) is formed when fossd fuels and biomass are burned at high
Nuclear 0% 13% 13% temperatures. They contribute to acid rain and ground-level ozone, aka smog, and
Oil 0% 3% 2% may cause respiratory illness in children with frequent exposure.
Other 8% 3% 11% Sulfur Dioxide (SO2) is formed when sulfur-containing fuels such as coal and oil are
Solar photovoitaic 7% 2% 9% burned. Major health effects associated with SO; include asthma, respiratory illness
Wind 13% 4% 17% and aggravation of existing cardiovascular disease. SO; combines with water and
Total 100.0% oxygen in the atmosphere to form acid rain.
=TWith Urvon 1abor !_‘-U-‘l%
Labor Information Without union labor 80%
Total 100%

Labor characteristics were calculated by dividing the number of certificates identified as union labor on the NEPOOL-GIS GIS Certificate Statistics — Other Attributes
Report by the total number of certificates by fuel on the NEPOOL-GIS Certificate Statistics — by Fuel Report. Subtracting that number from one resuits in the without union

labor percentage.
Term Start Term End | Your community has entered into a fixed price opt-out aggregation program pursuant to Massachusetts Law. You have or will receive
important information about this program in the mail. Your generation charge will be subject to the program you've enrolled and
Regulatory Event provisions of the aggregation agreement. At the end of your current contract, you will either continue in your
11/1/2020 11/1/2023 |community’s aggregation program or returned to your utility. There are no cancellation fees if you terminate your participation in the
program.
Contact Information
Name: Dynegy Energy Services (East), LLC Electric Distribution Company Default Service Provider: For emergencies relating to your
Address: 6555 Sierra Drive, Irving, TX 75038 services, such as a power outage, or for information about universal service programs, please call
Phone Number: 1-866-220-5666 your EDC at the following number:
Email Address: DESCustCare@dynegy.com Eversource: 1-800-592-2000
Web Address:  www.dynegy.com National Grid:  1-800-322-3223

Franklin 2021 Annual Report
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D.P.U. 22-MA

Data Sources for Labor and Supplier Power Sources: NEPOOL-GIS and ISO-NE Reporting Period: 01/2020 - 12/2020

Billing

You will continue to receive a single bill from your Distribution Company. Your Distribution Company will set your payment due date and collect payment. Any bill not paid
in full by its due date will incur late payment fees set by your Distribution Company. If you do not pay your bill in full, you will receive two requests for payment from
Dynegy. If your bill remains unpaid, you will be transferred without interruption to standard offer service with your Distribution Company.

Label Description

Dynegy Energy Services (East), LLC d/b/a Dynegy Energy Services ("Dynegy”) agrees to sell, and you agree to buy, as a Parficipating Customer in the municipal
aggregation program, your full requirements for electric generation service at the prices and pursuant to the terms and conditions set forth in the municipal aggregation
program governing documents.

Dynegy is i d by the M, husetts Department of Public Utilities ("DPUC") to offer and supply electric generation services in the Commonwealth of Massachusetts.
Dynegy’s DPU license number is CS-166. Your Electric Distribution Company (“EDC") will continue to deliver the electric generation to you. Dynegy is not representing

Distribution Charges are part of the basic service charges on every 's bill for delivering icity from the EDC to your home or business.

Generation Charge and Agreement Charge for production of electricity at usage levels typical for resi ial and small i s. C t terms and
condifions describe the length of your contract for generation service and other ancillary services included in your contract.

Transmission Charge Charge for moving high voltage electricity from a generation facility to the distribution lines of an electric distribution company.

Dynegy is lis d by the M. h Department of Public Utilities ("DPUC") to offer and supply electric generation services in the Commonwealth of Massachusetts.
Dynegy's DPU license number is CS-188. Your Electric Distribution Company ("EDC") will continue to deliver the electric generation to you. Dynegy is not representing

- — —
Department of Public Utilities (“DPU"):
Internet Address: www.mass.gov/orgs/depariment-of-public-utilities
Address: 1 South Station, 5th Floor, Boston, MA 02110
Phone Number: 617-305-3500
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Attachment B — Consumer Notifications

PRESORTED
FIRST CLASS
U.5. POSTAGE
PAID
ST. LOUIS, MO

OFFICIAL TOWN BUSINESS PERMIT NO. 495

Town of Franklin
c/o Dynegy

P.O. Box 650764
Dallas, TX 75265

DO NOT DISCARD - IMPORTANT Notice Regarding Electricity Rates
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THE TOWN OF FRANKLIN’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM
CONSUMER NOTIFICATION

January 15, 2021
Dear Franklin Basic Service Consumer:

The Town of Franklin is pleased to announce that Dynegy Energy Services (“Dynegy”) has been selected as the supplier for
its Community Choice Power Supply Program (“Program”). This Program is a municipal aggregation which enables local
government to combine the purchasing power of its residents and businesses to provide them with an alternative to
National Grid Basic Service (M.G.L. c. 164, § 134). This Program only affects the supply portion of your monthly bill. It will
not affect the delivery portion of your monthly bill. National Grid will continue to deliver your electricity but Franklin has
chosen the supplier for the Program. Dynegy will provide electric power supply for all consumers currently on Basic Service
in Franklin. This letter is intended to tell you about this Program for electric power supply. In accordance with state law, it
also informs you of your rights and options if you choose not to participate in the Program.

¥ YOU WILL BE AUTOMATICALLY ENROLLED IN THIS PROGRAM UNLESS YOU CHOOSE NOT TO PARTICIPATE AND OPT-OUT.
¥" YOU MUST RESPOND BY FEBRUARY 17, 2021 IF YOU DO NOT WISH TO BE AUTOMATICALLY ENROLLED.

YOU WILL NOT NOTICE ANY CHANGE IN YOUR ELECTRICITY SERVICE. The only difference you will see is that Dynegy will be
printed under the “Supply Services” section of your monthly bill. You will continue to receive one bill from National Grid.
You will continue to send your payments to National Grid for processing. National Grid will continue to respond to
emergencies, read meters and maintain the distribution and transmission lines. Reliability and quality of service will remain
the same. Furthermore, you will continue to have all existing consumer rights and protections.

COMPARATIVE RATES AND TERMS

Franklin's Program* National Grid Basic Service**
(Supply Services Only) (Supply Services Only)
Rate
Residential $0.10725 per kWh $0.12388 per kWh
Commercial/Streetlight $0.10725 per kWh $0.10763 per kWh
Industrial $0.10725 per kWh $0.10239 per kWh
Renewable Energy 100% National Wind Meets M husetts r ble energy
Content Renewable Energy Certificates (RECs) requirements
Duration N ber 2020 -~ N ber 2023 November 1, 2020 - April 30, 2021
[Rates apply to service beginning and [Residential and Small Commercial rates
ending on the days of the month that your change every 6 months. Large Commercial
meter is read in your service area.] and Industrial rates change every 3 months.]
. May receive a reconciliation charge or credit
it Y BOSThanee (industrial G-2 & G-3 only]

*Rate includes Consultant Fee of 50.001 per kWh to facilitate Franklin’s Community Choice Power Supply Program.
*Rate may increase as a result of a change in law that results in a direct, material increase in costs during the term of the contract.
**GreenUp options are available for $0.012-50.038 per kWh in addition to National Grid's Basic Service rate.

IMPORTANT INFORMATION

* At present, the Residential and Commercial/Streetlight aggregation rate is lower than National Grid’s Basic Service
rate. The aggregation rate is fixed for 36 months (November 2020 to November 2023) while National Grid’s Basic
Service rate changes twice a year, in May and November. As a result, the aggregation rate may not always be lower
than National Grid’s Basic Service rate. The goal of the aggregation is to deliver savings over the life of the Program
against National Grid’s Basic Service rate. However, SUCH SAVINGS AND FUTURE SAVINGS CANNOT BE
GUARANTEED.

* There is NO CHARGE TO OPT-OUT of the Program and return to National Grid Basic Service.

« SEE BACK FOR ADDITIONAL INFORMATION »

Franklin 2021 Annual Report
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D.P.U. 22-MA

IF YOU HAVE BEEN MAILED THIS NOTIFICATION you do not need to take any action to participate in the Program.

ALL BASIC SERVICE CONSUMERS who have been mailed this notification will be AUTOMATICALLY enrolled in the Program
and start benefiting from the aggregation rate beginning on the day of the month in March 2021 that your meter is read.
This date varies by service area. Your meter reading date is shown on your bill.

WATCH YOUR NATIONAL GRID BILL FOR FURTHER NOTIFICATION of the Program.
*  Your March 2021 bill will state that you are being switched to Franklin's Program.
*  Your April 2021 bill will show Franklin’s supplier and aggregation rate under “Supply Services".

BUDGET PLAN OR ELIGIBLE LOW-INCOME RATE CONSUMERS will continue to receive those benefits from National Grid.

SOLAR PANEL AND COMMUNITY SOLAR CONSUMERS will continue to receive net metering or on-bill credits while
receiving electricity supply under the Program and the value of these credits will not be altered by participating in the

Program.

ANY APPLICABLE TAXES WILL BE BILLED as part of the Program’s power supply charge. You will be responsible for
identifying and requesting an exemption from the collection of taxes by providing appropriate documentation.

TAX EXEMPT SMALL BUSINESS CONSUMERS must send, email or fax a copy of their Energy Exemption Certificate directly
to Dynegy Energy Services Attn: Customer Care at P.O. Box 650764, Dallas, TX 75265 or Salestax geotax@vistraenergy.com
(email) or {866) 257-1795 (fax) in order to maintain their tax exempt status.

IF YOU HAVE ALREADY CHOSEN A COMPETITIVE SUPPLIER ON YOUR OWN you must opt-out of this Program. This will
ensure you continue to get your electricity from that Competitive Supplier.

IF YOU HAVE ALREADY CHOSEN A GREEN POWER SUPPLY OPTION THROUGH NATIONAL GRID you must opt-out of this
Program. This will ensure you continue to get your electricity from that Green Power Supply.

IF YOU DO NOT WISH TO PARTICIPATE IN THIS PROGRAM you may: 1) Opt-out and continue paying National Grid’s Basic

Service rate; or 2) Opt-out and choose your own Competitive Supplier (if one is to you).

N

HOW TO OPT-OUT
* Sign and return the enclosed opt-out card in the postage paid envelope provided; OR
® Visit colonial| oup.com/franklin and click the opt-out button, then fill out and submit the Opt-Out Form; OR
® Call Dynegy at (866) 220-5696 and ask to remain on National Grid Basic Service.

ANY TIME AFTER ENROLLMENT you can still opt-out with NO CHARGE. It may take a couple of billing cycles before you are
back on National Grid Basic Service. If you choose to opt-out after the initial enroliment, you may submit an Opt-Out form
at colonialpowergroup.com/franklin OR call Dynegy at (866) 220-5696 and ask to be placed on National Grid Basic Service.

FOR MORE DETAILED INFORMATION regarding Franklin’s Program, please visit colonialpowergroup.com/franklin or call us
hollfree at  (866) 485-5858 ext. 1. To learn more about Dynegy, please visit dynegy.com/municipal-

TO ACCESS NATIONAL GRID’S BASIC SERVICE RATES please visit:
® Residential Rates - naﬂona!gndus oom(medla{gﬁbllhmﬁgmngeledrlc-rates[ma[resztable pdf.
* Commercial Rates ~ nationalgri e bi hayme ele o 1--
* Industrial Rates ~ national ndus (<s] medl f bulh - nts, electric rates/ma, mdtable

Colonial Power Group, Inc. Is an energy consulting company chosen on a competitive basis by the Town of Frankiin to facilitate the
Community Choice Power Supply Program.
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A\ | IMPORTANT NOTICE
@ | (866)485-5858 ext. 1
@ TTY (800) 720-3480 / Espafiol (866) 930-9252
THE TOWN OF FRANKLIN’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM Il | colonialpowergroup.com/franklin

The Massachusetts Department of Public Utilities directs that we include the following message in all of these
different languages. The message states: “Important notice enclosed from Town of Franklin about your electricity
service. Translate the notice immediately. Call the number or visit the website, above, for help.”

SPANISH/ESPANOL

Incluye notificacién importante del Town of Franklin sobre
su servicio de electricidad. Traduzca el aviso
inmediatamente. Si necesita ayuda, llame al nimero o visite
el sitio web indicado anteriormente.

POLISH/POLSKI

Zataczono waing informacje od Town of Franklin na temat
ustug energetycznych. Nieztowcznie przettumacz
powiadomienie. Zadzwon pod numer lub odwiedZ powyiszg
witryne, aby uzyska¢ pomoc.

PORTUGUESE/PORTUGUES

Aviso importante incluido da Town of Franklin sobre seu
servigo de eletricidade. Traduza o aviso imediatamente.
Ligue para o nlimero ou visite o site, acima, para obter
ajuda.

NEPALI/TITER

quréar f3gdT AT 91¢ Town of Franklin Haq
TR wEE A AT g S
THEH| WEARI ATRC I AUHT T=HT B TR
a1 FFATLTHT AR

CHINESE (SIMPLIFIED)/ Ha3C

FEERHME £ 3E B Town of Franklin X Rt B RS A E SR
H < EENEEZEAN - NAMWHEEN - FIK EERNE
AT

MARATHI/HRTST

o= faera #awEsT Town of Franklin WgwaT=T q=T
HEW FAT A . AT HIAAT AFATE AT FAAT.  HEATHTST
FHA FHTFEL BIF F FaT FIETIean/ dFhaeaarer 9
.

CHINESE (TRADITIONAL)/ 13X

AP Town of Franklin HERIEE BB EE B, B
BNER @A, ERGE, HBITRIEXNAR LS
#8is,

YORUBA/YORUBA

Akiyési pataki ti a fi sinti ré 14ti 9dé Town of Franklin nipa
isé ind monamona re. Tamo akiyési nda lésékese. Pe nénba
naa tabi kansi ayélujdra, I6ke, fun iranléwd.

HAITIAN/KREYOL

Ou gen yon notifikasyon enpotan de Town of Franklin sou
sevis elektrisite ou. Tradwi notifikasyon sa imedyatman.
Rele nimewo a oubyen vizite sit enténét, ki anlé a, si ou
bezwen éd.

IGBO/NDI IGBO

Okwa di mkpa ezitere maka oru latrik gi si n‘aka Town
of Franklin. Tugharia asusu okwa ahu ozugbo. Kpoo
nomba ahu ma o bu gaa na weebusaiti ahuy, di n'elu,
maka enyemaka.

VIETNAMESE/TIENG VIET

DPinh kém théng bdo quan trong tir Town of Franklin vé
dich vy dién cia quy vi. Xin dich théng bdo nay ngay. Vui
l6ng goi dién hodc truy cdp trang web & trén dé dugrc giip
do.

AMHARIC/AMICE

PhAANTLN AT1494TPY N+aRAR+ PHAM ANEAT

MmN F®:P hHU 2C N Town of Franklin A7 GNZ +PLH A=
MHFOePOY NANFRL PAFCHRA™F:: A7H AT99TH hAR
MEHIARD NAR ®DC LEMA METR &C MN LAY LN T
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D.P.U. 22-MA

RUSSIAN/PYCCKUIA

Mpunaraerca BaxkHoe yeegomnenue ot Town of Franklin o
Bawweit ycnyre cHabxeHuA aneKkTpoaHepruei. MNepesegure
ysegomneHue 6esornararensHo. Mo3soHuTe No
BbiLUEYKa3aHHOMY HOMEpY UAU 3aiauTe Ha
BbilUEYKa3aHHbI BeBCaiT, YToBbI NONYYUTH NOMOLLb.

SOMALI/SOOMAALI

Oageysiis muhiim oo ka yimid Town of Franklin kuna
saabsan adeegga korontada. Si degdeg ah u turjun
ogaysiiska. Wac nambarka ama boogo webseetka, kore, si
aad u hesho caawimaad.

ARABIC/ 5

Town of Franklin (s age Jlaa) (33 5e
Jeal 1558 Jhasldas 51 2 ) S dsll el oSl das oo
odel 5 Saall o iyl ye 5 8 (Bl 5505 48 A0

JAPANESE/E b4

TBRft#EY —E RIZE8F % Town of Franklin 55D
EELGEACEZRABLTEYFET ., FEMNEEDH
ICBRL TS, CHEMZEROBEESHLLS
FOTTHA FETELEEL, )

KHMER/E&E05
wsHgssnfinnesinumuunmygwgsassn
Town of Franklin SStNWHTINARYIEIIUNESY
SusfuwsSgsSaimns:mugd wugidg
ishive ygusimSwsns it 18djrs gy

GUJARATI/2[% el
Antdl dlorofl Aa »i Town of Franklin 4252l HerAysl Y-l

ofl3d 8. YAl 42 o MIIAR 52U HEE W2 GURAL A% W2 514
530 A Aotz Yausid @l

FRENCH/FRANCAIS

Avis important de Town of Franklin concernant votre
service d'électricité. Traduisez immédiatement |'avis.
Appelez le numéro ou visitez le Site Web, ci-dessus, si vous
avez besoin d'aide.

SWAHILI/KISWAHILI

Notisi muhimu ambayo imeambatishwa kutoka Town of
Franklin kuhusu huduma yako ya umeme. Itafsiri notisi
mara moja. Piga simu kwa nambari au tembelea tovuti iliyo
hapo juu ili upate usaidizi.

ITALIAN/ITALIANO
Comunicazione importante in allegato della Town of
Franklin riguardante il suo servizio di fornitura di energia

HiNDI/fE
3fTues! farsrelt ¥a1 & a1 H Town of Franklin ﬂﬂ"@'ﬁ'@f

T T | G 1 g A HY | TEraal & for

elettrica. Tradurre il comunicato immediatamente. Qualora IR %#a?mafaaﬁmmﬁzwml
occorra assistenza, chiami il numero o visiti il sito Internet

sopra indicati.

KOREAN/3H=0f THAI v

H5tel ®7| Mu|A Lt #243109 Town of Franklin Ol A 2
o8t EX| Aol SSE o AaLCLEX|AE S
F[A| HASHAIZ| iR LIcH E20| HE B2 99
HEHE 2 AL FAIOIER YEE FHAIR.

szmdad@iuuunann Town of Franklin
wmAuinsiWrhuasan asanuwladszanaiuni
-1 d < - v -]
Wnslddvinmarvsalinulgdamuuuinanaanugda
-3
Waa

GREEK/EAAHNIKA

EowkAeletal onpavrki ewdonoinon and tnv Town of
Franklin nou adopd tov ndpoyo NAEKTPLKAG EVEPYELAS OUC.
Metadpdorte tnv eldonoinon dpeoa. Kahéote tov
mAedwvikd aplBud ) emokedBeite tnv wotooeAida nov
avadpépetal napandvw, yia BoriBeLa.

LAO/292

€NIWFSHLHA0HOL991 Town of Franklin
ccvToRHLNILLINMWILIIZEIKII. CCUccFINIVHVLE.
tnoowiecon &
cErcdgcdolaigncidnsvnoingoscie.
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D.P.U. 22-MA

FRANKLIN COMMUNITY CHOICE POWER SUPPLY PROGRAM

OPT-OUT REPLY CARD

If you want to participate in the Franklin Community
Choice Power Supply Program, you do not need to
take any action. You will be automatically enrolled.

Opt-Out Instructions

If you do not want to participate:
1) Sign and date

2) Place in envelope provided

3) Drop in the mail

The card must be signed by the customer of record whose
name appears in the address on this card. The envelope

Signature

Franklin 2021 Annual Report

must be postmarked by February 17, 2021 to opt-out

Dat
BB of the Program before being automatically enrolled.

NECESSARY
IF MAILED
IN THE
UNITED STATES
I
BUSINESS REPLY MAIL —
FIRST-CLASS MAIL PERMIT NO. 3003 DALLAS TX ——
POSTAGE WILL BE PAID BY ADDRESSEE I
I
TOWN OF FRANKLIN R —
DYNEGY-MUNICIPAL AGGREGATION
PO BOX 650764
DALLAS TX 75265-9583
llllll'llIIlII"IIIIlIIlIIIlI'IIIlllIIlIIlllll"lllllIl"lll“l"
Page 10 of 16



D.P.U. 22-MA

PRESORTED
FIRST CLASS
U.S. POSTAGE
PAID
ST. LOUIS, MO

OFFICIAL TOWN BUSINESS PERMIT NO. 495

Town of Franklin
c/o Dynegy

P.O. Box 650764
Dallas, TX 75265

DO NOT DISCARD — IMPORTANT Notice Regarding Electricity Rates
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THE TOWN OF FRANKLIN’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM
CONSUMER NOTIFICATION

October 14, 2021
Dear Franklin Basic Service Consumer:

The Town of Franklin is pleased to announce that Dynegy Energy Services (“Dynegy”) has been selected as the supplier for
its Community Choice Power Supply Program (“Program”). This Program is a municipal aggregation which enables local
government to combine the purchasing power of its residents and businesses to provide them with an alternative to
National Grid Basic Service (M.G.L. c. 164, § 134). This Program only affects the supply portion of your monthly bill. It will
not affect the delivery portion of your monthly bill. National Grid will continue to deliver your electricity but Franklin has
chosen the supplier for the Program. Dynegy will provide electric power supply for all consumers currently on Basic Service
in Franklin. This letter is intended to tell you about this Program for electric power supply. In accordance with state law, it
also informs you of your rights and options if you choose not to participate in the Program.

¥ YOU WILL BE AUTOMATICALLY ENROLLED IN THIS PROGRAM UNLESS YOU CHOOSE NOT TO PARTICIPATE AND OPT-OUT.
¥" YOU MUST RESPOND BY NOVEMBER 16, 2021 IF YOU DO NOT WISH TO BE AUTOMATICALLY ENROLLED.

YOU WILL NOT NOTICE ANY CHANGE IN YOUR ELECTRICITY SERVICE. The only difference you will see is that Dynegy will be
printed under the “Supply Services” section of your monthly bill. You will continue to receive one bill from National Grid.
You will continue to send your payments to National Grid for processing. National Grid will continue to respond to
emergencies, read meters and maintain the distribution and transmission lines. Reliability and quality of service will remain
the same. Furthermore, you will continue to have all existing consumer rights and protections.

COMPARATIVE RATES AND TERMS

Franklin’s Program*® National Grid Basic Service**
{(Supply Services Only) (Supply Services Only)
Rate
Residential $0.10725 per kWh $0.14821 per kWh
Commercial/Streetlight $0.10725 per kWh $0.13113 per kWh
Industrial $0.10725 per kWh $0.17129 per kWh
Renewable Energy 100% National Wind Meets M husetts r bl BY
Content Renewable Energy Certificates (RECs) requirements
Duration N ber 2020 -~ N ber 2023 November 1, 2021 - April 30, 2022
[Rates apply to service beginning and [Residential and Small Commercial rates
ending on the days of the month that your change every 6 months. Large Commercial
meter is read in your service area.] and Industrial rates change every 3 months.]
= May receive a reconciliation charge or credit
Exit Terms NO CHARGE [Industrial G-2 & G-3 only]

*Rate includes Consultant Fee of $0.001 per kWh to facilitate Franklin’s Community Choice Power Supply Program.
*Rate may increase as a result of a change in law that resuits in a direct, material increase in costs during the term of the contract.
**GreenUp options are available for $0.012-50.038 per kWh in addition to National Grid's Basic Service rate.

IMPORTANT INFORMATION
® Atpresent, the aggregation rate is lower than National Grid's Basic Service rate. The aggregation rate is fixed for 36
months (November 2020 to Novemnber 2023) while National Grid’s Basic Service rate changes twice a year, in May
and November. As a result, the aggregation rate may not always be lower than National Grid’s Basic Service rate.
The goal of the aggregation is to deliver savings over the life of the Program against National Grid’s Basic Service
rate. However, SUCH SAVINGS AND FUTURE SAVINGS CANNOT BE GUARANTEED.
* There is NO CHARGE TO OPT-OUT of the Program and return to National Grid Basic Service.

« SEE BACK FOR ADDITIONAL INFORMATION »
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IF YOU HAVE BEEN MAILED THIS NOTIFICATION you do not need to take any action to participate in the Program.

ALL BASIC SERVICE CONSUMERS who have been mailed this notification will be AUTOMATICALLY enrolled in the Program
and start benefiting from the aggregation rate beginning on the day of the month in December 2021 that your meter is
read. This date varies by service area. Your meter reading date is shown on your bill.

WATCH YOUR NATIONAL GRID BILL FOR FURTHER NOTIFICATION of the Program.
* Your December 2021 bill will state that you are being switched to Franklin’s Program.
®  Your January 2022 bill will show Franklin's supplier and aggregation rate under “Supply Services”.

BUDGET PLAN OR ELIGIBLE LOW-INCOME RATE CONSUMERS will continue to receive those benefits from National Grid.

SOLAR PANEL AND COMMUNITY SOLAR CONSUMERS will continue to receive net metering or on-bill credits while
receiving electricity supply under the Program and the value of these credits will not be altered by participating in the

Program.

ANY APPLICABLE TAXES WILL BE BILLED as part of the Program’s power supply charge. You will be responsible for
identifying and requesting an exemption from the collection of taxes by providing appropriate documentation.

TAX EXEMPT SMALL BUSINESS CONSUMERS must send, email or fax a copy of their Energy Exemption Certificate directly
to Dynegy Energy Services Attn: Customer Care at P.O. Box 650764, Dallas, TX 75265 or Salestax geotax@vistraenergy.com
(email) or {866) 257-1795 (fax) in order to maintain their tax exempt status.

IF YOU HAVE ALREADY CHOSEN A COMPETITIVE SUPPLIER ON YOUR OWN you must opt-out of this Program. This will
ensure you continue to get your electricity from that Competitive Supplier.

IF YOU HAVE ALREADY CHOSEN A GREEN POWER SUPPLY OPTION THROUGH NATIONAL GRID you must opt-out of this
Program. This will ensure you continue to get your electricity from that Green Power Supply.

IF YOU DO NOT WISH TO PARTICIPATE IN THIS PROGRAM you may: 1) Opt-out and continue paying National Grid’s Basic

Service rate; or 2) Opt-out and choose your own Competitive Supplier (if one is to you).

N

HOW TO OPT-OUT
* Sign and return the enclosed opt-out card in the postage paid envelope provided; OR
® Visit colonial| oup.com/franklin and click the opt-out button, then fill out and submit the Opt-Out Form; OR
® Call Dynegy at (866) 220-5696 and ask to remain on National Grid Basic Service.

ANY TIME AFTER ENROLLMENT you can still opt-out with NO CHARGE. It may take a couple of billing cycles before you are
back on National Grid Basic Service. If you choose to opt-out after the initial enroliment, you may submit an Opt-Out form
at colonialpowergroup.com/franklin OR call Dynegy at (866) 220-5696 and ask to be placed on National Grid Basic Service.

FOR MORE DETAILED INFORMATION regarding Franklin’s Program, please visit colonialpowergroup.com/franklin or call us
hollfree at  (866) 485-5858 ext. 1. To learn more about Dynegy, please visit dynegy.com/municipal-

TO ACCESS NATIONAL GRID’S BASIC SERVICE RATES please visit:
® Residential Rates - naﬂona!gndus oom(medla{gﬁbllhmﬁgmngeledrlc-rates[ma[resztable pdf.
* Commercial Rates ~ nationalgri e bi hayme ele o 1--
* Industrial Rates ~ national ndus (<s] medl f bulh - nts, electric rates/ma, mdtable

Colonial Power Group, Inc. Is an energy consulting company chosen on a competitive basis by the Town of Frankiin to facilitate the
Community Choice Power Supply Program.
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A\ | IMPORTANT NOTICE
@ | (866)485-5858 ext. 1
@ TTY (800) 720-3480 / Espafiol (866) 930-9252
THE TOWN OF FRANKLIN’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM Il | colonialpowergroup.com/franklin

The Massachusetts Department of Public Utilities directs that we include the following message in all of these
different languages. The message states: “Important notice enclosed from Town of Franklin about your electricity
service. Translate the notice immediately. Call the number or visit the website, above, for help.”

SPANISH/ESPANOL

Incluye notificacién importante del Town of Franklin sobre
su servicio de electricidad. Traduzca el aviso
inmediatamente. Si necesita ayuda, llame al nimero o visite
el sitio web indicado anteriormente.

POLISH/POLSKI

Zataczono waing informacje od Town of Franklin na temat
ustug energetycznych. Nieztowcznie przettumacz
powiadomienie. Zadzwon pod numer lub odwiedZ powyiszg
witryne, aby uzyska¢ pomoc.

PORTUGUESE/PORTUGUES

Aviso importante incluido da Town of Franklin sobre seu
servigo de eletricidade. Traduza o aviso imediatamente.
Ligue para o nlimero ou visite o site, acima, para obter
ajuda.

NEPALI/TITER

quréar f3gdT AT 91¢ Town of Franklin Haq
TR wEE A AT g S
THEH| WEARI ATRC I AUHT T=HT B TR
a1 FFATLTHT AR

CHINESE (SIMPLIFIED)/ Ha3C

FEERHME £ 3E B Town of Franklin X Rt B RS A E SR
H < EENEEZEAN - NAMWHEEN - FIK EERNE
AT

MARATHI/HRTST

o= faera #awEsT Town of Franklin WgwaT=T q=T
HEW FAT A . AT HIAAT AFATE AT FAAT.  HEATHTST
FHA FHTFEL BIF F FaT FIETIean/ dFhaeaarer 9
.

CHINESE (TRADITIONAL)/ 13X

AP Town of Franklin HERIEE BB EE B, B
BNER @A, ERGE, HBITRIEXNAR LS
#8is,

YORUBA/YORUBA

Akiyési pataki ti a fi sinti ré 14ti 9dé Town of Franklin nipa
isé ind monamona re. Tamo akiyési nda lésékese. Pe nénba
naa tabi kansi ayélujdra, I6ke, fun iranléwd.

HAITIAN/KREYOL

Ou gen yon notifikasyon enpotan de Town of Franklin sou
sevis elektrisite ou. Tradwi notifikasyon sa imedyatman.
Rele nimewo a oubyen vizite sit enténét, ki anlé a, si ou
bezwen éd.

IGBO/NDI IGBO

Okwa di mkpa ezitere maka oru latrik gi si n‘aka Town
of Franklin. Tugharia asusu okwa ahu ozugbo. Kpoo
nomba ahu ma o bu gaa na weebusaiti ahuy, di n'elu,
maka enyemaka.

VIETNAMESE/TIENG VIET

DPinh kém théng bdo quan trong tir Town of Franklin vé
dich vy dién cia quy vi. Xin dich théng bdo nay ngay. Vui
l6ng goi dién hodc truy cdp trang web & trén dé dugrc giip
do.

AMHARIC/AMICE

PhAANTLN AT1494TPY N+aRAR+ PHAM ANEAT

MmN F®:P hHU 2C N Town of Franklin A7 GNZ +PLH A=
MHFOePOY NANFRL PAFCHRA™F:: A7H AT99TH hAR
MEHIARD NAR ®DC LEMA METR &C MN LAY LN T
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RUSSIAN/PYCCKUIA

Mpunaraerca BaxkHoe yeegomnenue ot Town of Franklin o
Bawweit ycnyre cHabxeHuA aneKkTpoaHepruei. MNepesegure
ysegomneHue 6esornararensHo. Mo3soHuTe No
BbiLUEYKa3aHHOMY HOMEpY UAU 3aiauTe Ha
BbilUEYKa3aHHbI BeBCaiT, YToBbI NONYYUTH NOMOLLb.

SOMALI/SOOMAALI

Oageysiis muhiim oo ka yimid Town of Franklin kuna
saabsan adeegga korontada. Si degdeg ah u turjun
ogaysiiska. Wac nambarka ama boogo webseetka, kore, si
aad u hesho caawimaad.

ARABIC/ 5

Town of Franklin (s age Jlaa) (33 5e
Jeal 1558 Jhasldas 51 2 ) S dsll el oSl das oo
odel 5 Saall o iyl ye 5 8 (Bl 5505 48 A0

JAPANESE/E b4

TBRft#EY —E RIZE8F % Town of Franklin 55D
EELGEACEZRABLTEYFET ., FEMNEEDH
ICBRL TS, CHEMZEROBEESHLLS
FOTTHA FETELEEL, )

KHMER/E&E05
wsHgssnfinnesinumuunmygwgsassn
Town of Franklin SStNWHTINARYIEIIUNESY
SusfuwsSgsSaimns:mugd wugidg
ishive ygusimSwsns it 18djrs gy

GUJARATI/2[% el
Antdl dlorofl Aa »i Town of Franklin 4252l HerAysl Y-l

ofl3d 8. YAl 42 o MIIAR 52U HEE W2 GURAL A% W2 514
530 A Aotz Yausid @l

FRENCH/FRANCAIS

Avis important de Town of Franklin concernant votre
service d'électricité. Traduisez immédiatement |'avis.
Appelez le numéro ou visitez le Site Web, ci-dessus, si vous
avez besoin d'aide.

SWAHILI/KISWAHILI

Notisi muhimu ambayo imeambatishwa kutoka Town of
Franklin kuhusu huduma yako ya umeme. Itafsiri notisi
mara moja. Piga simu kwa nambari au tembelea tovuti iliyo
hapo juu ili upate usaidizi.

ITALIAN/ITALIANO
Comunicazione importante in allegato della Town of
Franklin riguardante il suo servizio di fornitura di energia

HiNDI/fE
3fTues! farsrelt ¥a1 & a1 H Town of Franklin ﬂﬂ"@'ﬁ'@f

T T | G 1 g A HY | TEraal & for

elettrica. Tradurre il comunicato immediatamente. Qualora IR %#a?mafaaﬁmmﬁzwml
occorra assistenza, chiami il numero o visiti il sito Internet

sopra indicati.

KOREAN/3H=0f THAI v

H5tel ®7| Mu|A Lt #243109 Town of Franklin Ol A 2
o8t EX| Aol SSE o AaLCLEX|AE S
F[A| HASHAIZ| iR LIcH E20| HE B2 99
HEHE 2 AL FAIOIER YEE FHAIR.

szmdad@iuuunann Town of Franklin
wmAuinsiWrhuasan asanuwladszanaiuni
-1 d < - v -]
Wnslddvinmarvsalinulgdamuuuinanaanugda
-3
Waa

GREEK/EAAHNIKA

EowkAeletal onpavrki ewdonoinon and tnv Town of
Franklin nou adopd tov ndpoyo NAEKTPLKAG EVEPYELAS OUC.
Metadpdorte tnv eldonoinon dpeoa. Kahéote tov
mAedwvikd aplBud ) emokedBeite tnv wotooeAida nov
avadpépetal napandvw, yia BoriBeLa.

LAO/292

€NIWFSHLHA0HOL991 Town of Franklin
ccvToRHLNILLINMWILIIZEIKII. CCUccFINIVHVLE.
tnoowiecon &
cErcdgcdolaigncidnsvnoingoscie.
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FRANKLIN COMMUNITY CHOICE POWER SUPPLY PROGRAM

OPT-OUT REPLY CARD

If you want to participate in the Franklin Community
Choice Power Supply Program, you do not need to
take any action. You will be automatically enrolled.

Opt-Out Instructions

If you do not want to participate:
1) Sign and date

2) Place in envelope provided

3) Drop in the mail

The card must be signed by the customer of record whose
name appears in the address on this card. The envelope

Signature

Franklin 2021 Annual Report

must be postmarked by November 16, 2021 to opt-out

Dat
e of the Program before being automatically enrolled.

NECESSARY
IF MAILED
IN THE
UNITED STATES

—

BUSINESS REPLY MAIL —

FIRST-CLASS MAIL PERMIT NO. 3003 DALLAS TX —

POSTAGE WILL BE PAID BY ADDRESSEE e

—

TOWN OF FRANKLIN —
DYNEGY-MUNICIPAL AGGREGATION

PO BOX 650764

DALLAS TX 75265-9583

IlllII'IIIllll"IlIllllllllII'IIIlllIIIIII'III“I'Illll"lll“"l
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF PUBLIC UTILITIES

D.P.U. 22-MA

CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon all parties of
record in this proceeding in accordance with the requirements of 220 CMR 8§ 1.05(1)

(Department’s Rules of Practice and Procedure).

Dated at Boston, Massachusetts this 2" day of May, 2022.

JameéM. Avery, Esq.
Pierceé Atwood LLP
100 Summer Street
Boston, MA 02110

Phone: 617.488.8100
javery@pierceatwood.com

Of Counsel for:

COLONIAL POWER GROUP, INC.

14732757.1
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